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Commenter 
Number 

Commenter 
Name 

Date 
Received Source Comment Topic Response 

1 
Ms. Barbara Clay 
and  
Mr. Ken Bernstein 

1/18/2018 
Letter at 
Public 

Meeting 

I have attended each of the meetings held on the changes proposed to 
the 3G intersection, and Ken has as well until tonight’s meeting. We have 
both repeatedly suggested looking at the greater physical area instead of 
the narrow concentration on the single intersection and been told that the 
intersection was the only focus. This was prior to the opening of the 
Cane’s restaurant and it’s extremely ill-placed yet TxDOT approved access 
points.  
 
Since the Cane’s has opened, I have been nearly sideswiped 3 times. The 
entrance off Garland is really short after becoming visible, IF visible at all 
when the sun is in one’s eyes during winter rush hour. And the speed limit 
is often ignored with vehicles going above the stated limit. The entrance 
off Gaston is placed such that those who struggle enough and often fail to 
yield appropriately, want to zoom to the right across a lane to enter 
Cane’s. 
 
There is no way to track the “nearly” events but for anecdotal evidence 
which no entity is collecting. It is only a matter of time before a tragedy 
occurs. Tragedy has already occurred at a very close intersection and the 
addition of the light will significantly impact those coming down Garland 
on to Gaston, most likely with back ups right at the Cane’s entrance. 
 
Researching the Values, Vision, Mission and Goals posted for TxDOT, 
highlighted copy attached), the following quotes are instructive: 
 
The well-being, safety and quality of life for…. The traveling public are of 
utmost concern…. 
 
We accept responsibility…. 
 
....strive to earn and maintain confidence… 
 
….and enhancing quality of life…. 
 
.......we deliver a safe, reliable, and integrated transportation system.... 
 
Focus on the Customer – People are at the center of everything we do.  
 Incorporate customer feedback and comments... 
 
Foster Stewardship--...operate efficiently and manage risk. 
 
Optimize System Performance----.... 
 Mitigate congestion 
 
Promote Safety-Champion a culture of safety 
 Reduce crashes and fatalities by continuously improving guidelines and 

innovations.... 
End of quotes. 
 
In short, we are not confident that TxDOT’s current limited focus on this 
intersection, its approval of the ill placed Cane’s entrances, and failure to 
work with City staff and/or any other government representative to the 
fullest possible extent will enhance quality, deliver a safe system, and 
reduce crashes and fatalities. Please reconsider the Cane’s entrance, 

The driveways are reviewed on a case-by-case basis, relative to TXDOT 
Access Management manual. The alternative presented at the public 
meeting provides two driveways at Raising Cane’s. The SH 78 driveway will 
be an entrance only until the trail bridge abutment is modified for sight 
distance. The Gaston entrance should have reduced “nearlys” after the 
Tucker signal is installed and even more when this project is complete 
because traffic gaps will be provided.  Additional access to the shopping 
center can be made from the intersection of Gaston and Tucker Street. 
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Commenter 
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Received Source Comment Topic Response 

expand consideration of the area at large by study of, for example but not 
limited to, the Winsted/Garland intersection where those exiting the liquor 
store routinely turn left against the street sign directions. 
 
Note: Two pages with highlighted information from TxDOT Values, Vision, 
Mission and Goals Webpage were included with this comment. 

2 Mr. Randy Shear 1/18/2018 

Comment 
Form at 
Public 

Meeting 

I have been involved in this process from the beginning (charrette) so I 
have seen all the schemes. Before seeing that there was invites you could 
have had a new presentation to explain it – Leaving people in the dark is 
not good thing. The 5 slide PowerPoint was surprisingly dumb. Ok. Why not 
show computer animations showing flow from data that exists? 

The 12 slide rolling presentation that was on display at the public meeting 
and also provided to the public as a handout provided information about the 
project need and purpose, project history, previous stakeholder 
meetings/meetings with affected property owners, alternatives considered, 
and project timeline.  
The suggestion for providing computer animations will be considered for 
future public involvement events. 

How far back will the traffic be backed up along Gaston? 
Average queue length on Gaston Ave for 2017 is 104 feet in AM and 434 feet in 
PM. For 2037, lengths are projected to be 147 feet in AM and 801 feet in PM. 
These represent the queue lengths during peak AM and PM travel times. 

What will truck traffic be like? The daily percentage of trucks is 1.8%. 

How does the new arrangement work with new SW corner development? The proposed design will accommodate 2 driveways for the southwest corner 
as shown in the latest development plan. 

What will happen when Starbucks drive thru is backed up? When Starbucks drive thru is backed up, motorists will need to access 
through Tucker signal to  get into the shopping center.  

How do bike lanes work? 
The proposed design provides for 14-foot wide shared use lanes, intended 
to be used by both vehicles and bicycles. Dedicated bike lanes are not 
proposed at this time.  

What is the speed of downhill traffic? 
The proposed design speed is 30 mph throughout the project limits. 
Enforcement of speed limits is the responsibility of the City of Dallas Police 
Department and/or the Department of Public Safety. 

Will there (anticipated) accident rate predicted? No 
Rush hour back up, recent water main break at Quick Trip backed up 
traffic for 3 hours (at least). What are the reasons “T” is not better than 
the Reverse “T”? 

From operational standpoint, the Option 2 Alternative (Reverse T) 
intersection design accommodates traffic pattern in this intersection best. 

Why are you not presenting these ideas to the public? Have a 
spokesperson explain all of these. 

The purpose of this open house public meeting was to gather input from the 
public, as well as from stakeholders and affected property owners, in order 
to try to reach as many people as possible. TxDOT, the City of Dallas, and 
consultant staff were present to answer any questions the public had. The 
12 slide rolling presentation that was on display at the public meeting, and 
also provided to the public as a handout, provided information about the 
project need and purpose, project history, previous stakeholder 
meetings/meetings with affected property owners, alternatives considered, 
and project timeline.  
 
TxDOT typically holds public meetings as open houses with no formal 
presentation or formal public opportunity for comments. Comments 
submitted orally to the court reporter or submitted in writing (via comment 
forms, letters, or email) are included as part of the public meeting record. By 
contrast, public hearings include both an open house portion and a formal 
presentation and formal opportunity for oral public comment. Written 
comments are also accepted. A public hearing is planned for this project, to 
be held after the environmental studies are complete. All comments 
received at public meetings and hearings are included as part of the 
meeting/hearing record and are responded to in a summary. 
 
Information about future public meetings or hearings can be found at 
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http://www.keepitmovingdallas.com/, as well as newspapers such as the 
Dallas Morning News and on TxDOT’s public meetings and hearings website 
(http://www.txdot.gov/inside-txdot/get-involved/about/hearings-
meetings.html). 

3 Ms. Patricia Lynn 
Wright 1/18/2018 

Comment 
Form at 
Public 

Meeting 

It was interesting to come to this meeting and find out that this is an in-
progress project and I feel that more effort could have been put forth in 
including and informing neighborhood residents. 

Stakeholder and MAPO meetings were held in May, September, and 
December 2016 in order to help guide the project alternatives process, and 
a public meeting was held in January 2018 in order to reach a larger 
audience. In order to try to reach as many people as possible, TxDOT used a 
strategy that included mailings, emails, newspaper publications, and 
website publications. TxDOT mailed and/or emailed (depending on address 
availability) notices to 54 adjacent property owners, 30 adjacent business 
owners, 53 homeowner associations, 165 stakeholders/persons who had 
requested addition to the mailing list, and 38 elected and public officials. 
Notices were published in The Dallas Morning News, Al Dia (Spanish 
language), the Advocate, and White Rock Weekly. Notices were also posted 
on the keepitmovingdallas.com and txdot.gov websites. In addition to 
publication of the legal notice, a press release was issued to newspapers. 
Postings about the meeting were made on TxDOT social media sites, 
including Facebook and Twitter. 
 
Additional public involvement and outreach in the form of a public hearing is 
anticipated in the future. The public hearing will provide a forum to review 
the recommended alternative, listen to a formal presentation, and have the 
opportunity to provide verbal comments. These comments will be recorded 
in the project record and suggestions will be considered prior to final design. 
 
Information about future public meetings or hearings can be found at 
http://www.keepitmovingdallas.com/, as well as newspapers such as the 
Dallas Morning News and on TxDOT’s public meetings and hearings website 
(http://www.txdot.gov/inside-txdot/get-involved/about/hearings-
meetings.html). 
 

Not removing the curves at this intersection does not slow down traffic 
when lights are green and there is plenty of time to build speed from the 
light at Winsted. Option 2 with a “yield” to pedestrian traffic on a curve 
does not seem to be a safe option. 

Proposed roadway designs are developed in accordance with TxDOT Design 
manuals and other guidelines and directives. These guidelines take into 
account safety and vehicle speed. 
 
 

What is the best way to learn about future public meetings? I learned of 
this one in the Dallas Morning News. 

Information about future public meetings or hearings can be found at 
http://www.keepitmovingdallas.com/and on TxDOT’s public meetings and 
hearings website (http://www.txdot.gov/inside-txdot/get-
involved/about/hearings-meetings.html). Notices are also published in local 
and regional newspapers. Your name has been added to the mailing list 
database for this project, so that you will receive future notifications. 

Print out pictures of slides are difficult to read. Handouts provided at future public involvement events will be carefully 
reviewed to ensure readability. 

Thank you to the staff that were helpful in answering questions and 
listening to comments. Comment noted. 

4 Mr. Patrick 
Blaydes 1/18/2018 

Comment 
Form at 
Public 

Meeting 

Please focus on the livability and vibrancy of the community. This option 
focused on vehicle mobility, making sure cars can get through the 
intersection as quickly as possible. It should focus on the community and 
the people. 
 
I want my kids to walk from White Rock to Cane Rosso. This plan doesn’t 
help them do that. 

The proposed project needs include improving pedestrian safety, improving 
traffic operations, addressing current and projected traffic demands, 
addressing facility deficiencies, and improve incident management and 
emergency response. Project goals include improving mobility, minimizing 
potential right-of-way impacts, minimizing environmental impacts, and 
enhancing corridor aesthetics. Addressing the needs and implementing the 
goals of the project should improve pedestrian and bicycle safety and 
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access, make it faster and easier for emergency vehicles to reach people in 
need, and result in an aesthetically pleasing design, as well as improving 
mobility for vehicles. 
 
The proposed alternative presented at the public meeting provides 
sidewalks in both directions that connect with existing sidewalks that extend 
to Winsted and sidewalks along Garland Road/SH 78 abutting White Rock 
Lake. Protected cross-walks with median cuts are proposed at the SH 
78/Gaston Road intersection that provide access to Cane Russo. 

5 Mr. W.J. “Bud” 
Melton 

1/18/2018 

Comment 
Form at 
Public 

Meeting 

1. Provide more buffer between curbs and sidewalks. 

In some areas, increasing the buffer between curbs and sidewalks will 
require additional right-of-way acquisition in a currently already tight 
intersection.  Our goal was to minimize right-of-way take as much as 
possible.   

2. Expect bicyclists from nearby neighborhoods to ride sidewalk pavement 
to the Santa Fe Trail ramps. Comment noted. 

3. 2’ setback should be min 5’ back of curb. 

In some areas, increasing the buffer between curbs and sidewalks will 
require additional right-of-way acquisition in a currently already tight 
intersection.  Our goal was to minimize right-of-way take as much as 
possible.   

4. Coordinate with City to ensure sidewalk continuity to San Rafael Drive. 

The proposed alternative presented at the public meeting provides 
sidewalks in both directions that connect with existing sidewalks along SH 
78/Garland Road northeast of the project limits. The protected crosswalk at 
San Rafael Drive and Garland Road provides for sidewalk continuity 
between the neighborhood, White Rock Lake and the proposed project area. 

5. Set back sidewalks to ROW edge – offset to ROW limits where 
practicable. 

In some areas, increasing the buffer between curbs and sidewalks will 
require additional right-of-way acquisition in a currently already tight 
intersection.  Our goal was to minimize right-of-way take as much as 
possible.   

6. Wider sidewalks (10’ +) would be far safer for bicyclists blending with 
pedestrian traffic. 

10 foot wide sidewalks are included in the proposed bridge design 
improvements. All of the requests which require additional width if 
implemented would require additional ROW which isn’t available 
consistently. 

7. Think of every aspect from the perspective of wheelchair occupants. 
The proposed project will be designed in accordance with TxDOT guidelines, 
which includes compliance with Americans with Disabilities Act (ADA) 
requirements. 

1/18/2018 

Comment 
Form at 
Public 

Meeting 

Gaston would serve area residents better if designed as 1-lane each way 
with left turn bays at intersections and buffered on protected bike lanes. 

The proposed project does not include changing the number of lanes on 
Gaston Avenue. Requests for changes to Gaston Avenue should be directed 
to the City of Dallas. 

6 Anonymous 1/18/2018 

Comment 
Form at 
Public 

Meeting 

The gateway to Dallas’ treasure WRL with its hub of walking and bicycling 
trails deserve the investment necessary to extend land ownership for the 
project that will allow protected on-street bicycle traffic and min 6’ 
sidewalks that are not backing curb.  

In some areas, increasing the buffer between curbs and sidewalks will 
require additional right-of-way acquisition in a currently already tight 
intersection.  Our goal was to minimize right-of-way take as much as 
possible.  The proposed project includes 14 foot wide shared use lanes 
along Garland to accommodate both vehicles and bicycles. Vehicles should 
have enough room to safely pass a cyclist who is on the right side of the 
lane. 

Keep Hwy 78 (East Grand/ Garland Road) a straight thru at Garland/East 
Grand - 2 lanes each direction. Signs to IH30 along East Grand at this 
intersection. Garland Road is very difficult to make a left turn at west of 
here, no turn bay. 

Comment noted. 

7 Ms. Cindy Bailey 1/18/2018 

Comment 
Form at 
Public 

Meeting 

I live on Gaston Avenue and have seen the increase in traffic multiply 
each year for cars headed towards the downtown area. 
 
I am AGAINST the proposed TxDOT plan. It is confusing and inefficient. 

Comment noted. 
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Gaston Avenue is a residential street and does not need more traffic 
directed onto our street. I have lived on Gaston for many years, it was a 
hazard to have our 4 kids learn to back out on the street. Design it to a 
“T”. A simple “T” intersection is simple and can move traffic efficiently on 
the same roadway. Would you want this in your neighborhood? 

8 Ms. Jerelyn 
Arbneka 1/18/2018 

Comment 
Form at 
Public 

Meeting 

The current TxDOT plan would create negative impact on established and 
newly redeveloped neighborhoods in East Dallas area. Strongly oppose 
the current plan. Support a plan that will promote traffic calming at 
Gaston Avenue intersection and further promote walkability all along 
Gaston Ave and surrounding neighborhoods. Gaston Ave -- all the way 
from 78/Garland Road/East Grand to downtown is already handling too 
much commuter traffic that is impacting mixed use/walkable 
neighborhoods. Please consider a T at end of Gaston and keeping traffic 
on the highway rather than Gaston. My 22 year investment of $ and time 
in my home and neighborhood deserve protection. Thank you! 

Traffic calming measures are not being considered in the proposed design 
at this time.  
 
The proposed alternative includes sidewalk improvements along SH 78 
between White Rock Lake and Gaston, which would promote connectivity 
between adjacent neighborhoods and neighborhoods north of the project 
area. 

9 Mr. Ed 
Loutherback 1/18/2018 

Comment 
Form at 
Public 

Meeting 

If the goal is to increase traffic on northwest bound Gaston Ave., then 
you’ve accomplished your goal in spades. You’ve restricted the flow from 
Grand to Garland which were constructed to handle traffic flow. It seems 
that the “Hump” between Grand and Garland should move to the Garland 
to Gaston (north) corner that would force traffic to slow upon entering 
Gaston. Gaston Avenue shopping centers are contributing to the issue 
with slow moving traffic entering Gaston and having to merge with faster 
moving traffic from Garland. You’ve done nothing to address the issue of 
traffic speed on Gaston which has been the primary pressure point in all 
previous meetings.  

Comment noted. 

10 Ms. Teresa Bond 1/18/2018 

Comment 
Form at 
Public 

Meeting 

Looks good. Glad to see sidewalks and access for pedestrians. It’s been 
way too scary to cross! Thank you! Comment noted. 

11 Mr. Steve Putnam 1/18/2018 

Comment 
Form at 
Public 

Meeting 

Firstly, I had not been provided any detail on this previous to this meeting. 
The first I heard was the meeting this fall. Consequently I could not 
provide any feedback. Why didn’t I hear about this earlier?  

Stakeholder and MAPO meetings were held in May, September, and 
December 2016 in order to help guide the project alternatives process, and 
a public meeting was held in January 2018 in order to reach a larger 
audience. In order to try to reach as many people as possible, TxDOT used a 
strategy that included mailings, emails, newspaper publications, and 
website publications. TxDOT mailed and/or emailed (depending on address 
availability) notices to 54 adjacent property owners, 30 adjacent business 
owners, 53 homeowner associations, 165 stakeholders/persons who had 
requested addition to the mailing list, and 38 elected and public officials. 
Notices were published in The Dallas Morning News, Al Dia (Spanish 
language), the Advocate, and White Rock Weekly. Notices were also posted 
on the keepitmovingdallas.com and txdot.gov websites. In addition to 
publication of the legal notice, a press release was issued to newspapers. 
Postings about the meeting were made on TxDOT social media sites, 
including Facebook and Twitter. 
 
Additional public involvement and outreach in the form of a public hearing is 
anticipated in the future. The public hearing will provide a forum to review 
the recommended alternative, listen to a formal presentation, and have the 
opportunity to provide verbal comments. These comments will be recorded 
in the project record and suggestions will be considered prior to final design. 
 
Information about future public meetings or hearings can be found at 
http://www.keepitmovingdallas.com/, as well as newspapers such as the 
Dallas Morning News and on TxDOT’s public meetings and hearings website 
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(http://www.txdot.gov/inside-txdot/get-involved/about/hearings-
meetings.html). 
 
At your request, you were added to TxDOT’s mailing list database in October 
2017, and a notice for the January 2018 public meeting was sent to you via 
email. Notices of future public involvement events will also be sent to you. 
 
 

I do not understand why if the intersection is to be rebuilt, why 78 
wouldn’t run straight through (as a State Highway) and a T connection to 
Gaston. Visibly the proposed option looks as though the main purpose is 
to flow traffic on to Gaston. As a Gaston resident, I find this unacceptable. 
Very disappointed TxDOT did not discuss why the option selection or any 
other details, but it seems a decision has already been made. I don’t 
approve. 

Comment noted. 

1/22/2018 Petition 

Here’s a chance for the City of Dallas to take real steps towards better 
neighborhoods, more pedestrian and bike traffic and improved quality of 
life in East Dallas. Where is Dallas City Planning in this process – trying to 
figure out what to do with all the neon bikes laying around? 

TxDOT and the City of Dallas have worked together in the development of 
the project alternatives in order to accomplish the goals set forth in the 
Garland Road Vision Plan.  

12 Ms. Angie Clarke 1/18/2018 

Comment 
Form at 
Public 

Meeting 

Overall the plan looks like an improvement over the mess that is there 
today. Primary neighborhood concerns are to slow traffic, make the 
intersection safer for pedestrians, cars and bikes. We do not want to 
speed up traffic. The plan should do more to slow and reduce the traffic 
going on to Gaston, which is a residential street. It is not enough. 

The proposed design speed is 30 mph throughout the project limits. 
Enforcement of speed limits is the responsibility of the City of Dallas Police 
Department and/or the Department of Public Safety. 
 
Speed bumps along Gaston Avenue are not being considered for the 
proposed project improvements. 

Thank you for taking on the project to fix this dangerous and confusing 
death trap of an intersection. I live nearby and avoid it at all costs. Thank 
you for having this meeting. 

Comment noted. 

13 Ms. April 
Ogboenyuja 1/18/2018 

Comment 
Form at 
Public 

Meeting 

The traffic lights/signals will play a large role in whether this project will 
achieve its goal. The intersection definitely needs traffic sensors that can 
monitor the presence and quantity of cars and directly correlate that with 
the traffic signal. It makes no sense to be sitting at an intersection for 
several minutes when no other cars are coming in other directions. The 
traffic signals should sync with other nearby traffic signals to improve 
traffic flow. 

Traffic signals and sensors will be determined during the detailed design 
phase. The traffic analysis assumed that the signals on Garland Road at San 
Rafael. Winstead, Gaston and La Vista, and on Gaston at West Shore and 
Tucker will be coordinated. 

Option 4 is my preferred choice because at least one lane of traffic avoids 
a traffic signal. * No speed bumps. *No stopping the flow of traffic. Comment noted. 

14 Mr. Bruce Fogerty 

1/18/2018 

Statement 
to Court 

Reporter at 
Public 

Meeting 

My primary concern is the speed of traffic on Gaston. We currently have 
cars go by all day at 60, 70 miles per hour; 60; 65. It’s a freeway form 
Garland Road to Abrams and nothing to slow them down. And I won’t say 
law enforcement doesn’t care, but they could put a cop out there all 
day/every day and make amends, but they don’t. 
So the only thing that I know to slow the traffic down on Gaston are speed 
bumps. And I don’t know why that can’t happen. I’ll pay for them. I’ll put 
them up tonight. 
Because the intersection is nice, but they say it’s increase efficiency and 
increase emergency response. Well, I’d rather have emergency response 
come out at 35 miles an hour than 80 miles an hour. 
Thank you. 

The proposed design speed is 30 mph throughout the project limits. 
Enforcement of speed limits is the responsibility of the City of Dallas Police 
Department and/or the Department of Public Safety. 
 
Speed bumps along Gaston Avenue are not being considered for the 
proposed project improvements. 

1/18/2018 

Comment 
Form at 
Public 

Meeting 

The big, huge, gigantic problem on Gaston is it is a freeway! And no one 
cares – 60 mph all day! 
 
The improved intersection is nice but will do zip, nada, nothing about 
slowing cars on the run from Garland Road to Abrams.  
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This is a speedway! Law enforcement does not care.  
 
The only answer I know is speed bumps!! The only answer! 

1/18/2018 

Comment 
Form at 
Public 

Meeting 

The intersection is nice. Comment noted. 

15 Mr. Fred Brown 1/18/2018 

Comment 
Form at 
Public 

Meeting 

What a missed golden opportunity to present your plan openly and accept 
public comment. You should be embarrassed.  

The purpose of this open house public meeting was to gather input from the 
public, as well as from stakeholders and affected property owners, in order 
to try to reach as many people as possible. TxDOT, the City of Dallas, and 
consultant staff were present to answer any questions the public had. The 
12 slide rolling presentation that was on display at the public meeting, and 
also provided to the public as a handout, provided information about the 
project need and purpose, project history, previous stakeholder 
meetings/meetings with affected property owners, alternatives considered, 
and project timeline.  
 
TxDOT typically holds public meetings as open houses with no formal 
presentation or formal public opportunity for comments. Comments 
submitted orally to the court reporter or submitted in writing (via comment 
forms, letters, or email) are included as part of the public meeting record. By 
contrast, public hearings include both an open house portion and a formal 
presentation and formal opportunity for oral public comment. Written 
comments are also accepted. A public hearing is planned for this project, to 
be held after the environmental studies are complete. All comments 
received at public meetings and hearings are included as part of the 
meeting/hearing record and are responded to in a summary. 
 
Information about future public meetings or hearings can be found at 
http://www.keepitmovingdallas.com/, as well as newspapers such as the 
Dallas Morning News and on TxDOT’s public meetings and hearings website 
(http://www.txdot.gov/inside-txdot/get-involved/about/hearings-
meetings.html). 

16 Mr. Greg Shead 1/18/2018 

Comment 
Form at 
Public 

Meeting 

The Dallas Police Dept. says the 3-G intersection is one of the most 
dangerous in the city. 
 
1. Is this true – based on what data? 
2. Is there an analysis showing the reasons? 
3. Is there an analysis showing how the proposed solutions eliminate the 
causes? 

TxDOT is responsible for the collection and analysis of crash data submitted 
by Texas law enforcement officers, and maintains a statewide automated 
database for reportable motor vehicle traffic crashes received by TxDOT. 
Summary reports of Texas crash data are published annually. Publicly 
available crash data can be accessed through TxDOT’s Crash Records 
Information System (CRIS) Query Tool, and may be requested by completing 
and submitting an online request form. More information regarding crash 
data and statistics can be found at: 
http://www.txdot.gov/government/enforcement/crash-statistics.html. 
 
Analysis of traffic and crash data was reviewed to assist in alternative 
concept designs. Traffic counts were completed at the main intersection of 
Gaston Avenue and SH 78 and at the nearby intersections of E Grand Ave 
and La Vista, Gaston Avenue and West Shore Drive, Gaston Avenue and 
Tucker Street, Garland Road and Winstead Drive, and Garland Road and 
San Rafael. All the traffic data was collected on Thursday May 4, 2017. At 
Gaston and SH 78 turning movement counts (TMCs) were made for 24 
hours, and for a thirteen-hour time period from 6:00 AM to 7:00 PM at the 
other five intersections. 
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Crashes on Garland Rd, Grand and Gaston for the years 2010 through 2016 
were reviewed and summarized, and crash rates were estimated for each 
roadway. Crash rates were compared to the Texas statewide average. No 
comparison was made to other intersections in Dallas. 
 

17 Mr. Mike Nurre 1/18/2018 

Comment 
Form at 
Public 

Meeting 

Option 2 Comment noted. 

Why are you not starting until 2021? It was mentioned or at least estimate 
that this would start in 2018. 

Environmental clearance for this project is estimated to take place in late 
2018, followed by final design phase of approximately 12 months; however, 
the project does not let for construction until mid 2020. 

18 Mr. David Pittman 

1/18/2018 

Comment 
Form at 
Public 

Meeting 

I and many of my friends and members of White Rock Partnership are for 
Option 2 – Reverse T. 

Comment noted. 

2/2/2018 Email 

I am writing you today in relation to the Hwy 78/3G’s Project in East 
Dallas.  
 
Many neighborhoods, residents, businesses, and groups (White Rock 
Partnership; Garland Road Vision; Greater East Dallas Chamber; Safer 
Dallas; Garland Road Vision; GEDCC E&G; Santa Fe Trails, City of Dallas) 
have promoted and been involved in this process for 3 years to get and 
work with our Texas Legislators, TxDOT, Dallas City Councilmen to 
renovate, fix, and fund the 3G’s/Hwy 78. Through this time and especially 
the 3 large Public Meetings in 2017 sponsored by TxDOT for Public Input 
and resulting in 5 different Plans, much care was taken to consider traffic 
flow, neighborhoods, safety, pedestrians, runners, bikers, businesses, and 
beauty. 
 
The Plan, Option 2, Reverse T was selected out of the 5 plans. It has been 
approved and primarily funded by TxDOT and voted on by Dallas City 
Council and funded in the recent bond program after many hours of work 
and public input in 2017 by many neighbors, businesses, and WR Groups 
as above. 
 
The majority of Garland Road Traffic flows right onto Gaston to go to 
neighborhoods, WR YMCA, Greenville Ave, Baylor Hospital, Deep Ellum, 
Farmers Market and Downtown Dallas as well as back again. This traffic is 
growing due to the popularity of Lakewood, East Dallas and Downtown. 
Very little traffic is going to IH 30 or Fair Park and Option 2 Reverse T does 
not divert traffic from IH 30 through the neighborhoods. Two lanes do not 
promote more traffic onto Gaston but allow the traffic to flow well vs. 
backing it up by stopping it. The traffic for Gaston has always been heavy 
and will continue. And the majority is not destined for nor goes to IH 30. 
 
We wish to compliment TxDOT and the City of Dallas for their hard work 
over these years with our groups and residents. We urge them to continue 
to move forward with 3G’s and fund/implement its benefit for the many 
neighborhoods and businesses in East Dallas.  

19 Mr. Fred Welsh 
1/18/2018 

Statement 
to Court 

Report at 
Public 

Meeting 

Country roads, for example, Highway 78, were not devised for city traffic. 
We’d like Number 2, the reverse T. It won’t alleviate all, but it improves 
everything. 
Thank you. Comment noted. 

1/18/2018 Comment 
Form at I vote for Number 2 Rev T. 
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Public 
Meeting 

20 Ms. Deborah 
Verbil 

1/18/2018 

Statement 
to Court 

Reporter at 
Public 

Meeting 

My name is Deborah Verbil, V-e-r-b-i-l. I live at , 
 

I strongly object to Option 2 for the intersection of Gaston and Garland 
Road. My understanding is to address two issues: 
One is to increase the safety of the pedestrians. 
 
And the second is to increase the movement of traffic through that 
intersection at peak periods. 
 
In my opinion, Option 2 will not resolve either of those issues. In fact, it will 
have the opposite effect. First, with respect to pedestrians, the street 
remains very wide. And as a matter of fact, one of the turning lanes from 
Garland onto East Grand will not even have a stoplight there. 
 
It said it will have a yield sign, and as we all know, cars that are making 
the huge curve generally ignore those yield signs, so it will make 
pedestrian safety even more hazardous. 

The proposed alternative provides sidewalks in both directions to increase 
the safety of pedestrians that may travel throughout the corridor, along with 
dedicated cross-walks at the project intersection. These sidewalks connect 
with existing sidewalks near the Santa Fe Trail and along White Rock Lake, 
providing cohesion between these amenities and surrounding 
neighborhoods along Garland Road. 
 
A traffic signal is proposed that will control movements from Grand 
Avenue/Garland Road to Gaston. One right-lane south from Gaston to 
westbound Grand/Garland will yield to turning movements from westbound 
Garland/Grand.  

Second, I disagree with the configuration because it’s pushing all of the 
traffic from 78 through a neighborhood street, Gaston, which was never 
intended to accommodate that type of traffic. 
 
I believe, instead, that the proposal should instead encourage traffic to go 
down Garland Road to East Grand and fall into another main artery, and 
thus avoid sending that traffic through the neighborhood. 

Gaston Avenue is classified as a minor arterial roadway per the City of 
Dallas. A minor arterial road is intended to interconnect with and augment 
the principal arterial system (Grand Avenue and Garland Road) by collecting 
traffic from the community and directing it to the principal arterial system. 
 

Third, Dallas has recently passed a bond proposal, and I don’t believe this 
TxDOT proposal has even looked at the ramifications on those bond 
issues. 
 
I think we should go back to the drawing table and consider how this 
entire proposal works in conjunction with those other bonds. 
Thank you. 

TxDOT and the City of Dallas have worked together in the development of 
the project alternatives in order to accomplish the goals set forth in the 
Garland Road Vision Plan. Project planning includes consideration of other 
anticipated improvements in the future. 

1/18/2018 

Comment 
Form at 
Public 

Meeting 

I strongly disagree with the proposed Option 2. This proposal will dump 
large amounts of traffic on Gaston at an intersection that continues to 
develop. While I understand that the project is intended to (1) make the 
intersection safer for pedestrians and (2) relieve congestion during peak 
a.m. and p.m. hours, I do not believe that option accomplishes either goal. 
First, the curve towards Grand will still have only a yield sign and traffic 
easily ignores those. Second, while increasing turn lanes the traffic will 
still dump into the same Gaston Ave. I believe this project is short sighted 
and should be considered in light of the entire neighborhood and the 
recent bonds approved by Dallas voters. Traffic should be directed away 
from neighborhood arteries and towards dedicated highways.  

Please see above responses to your Statement to Court Reporter at Public 
Meeting. 

21 Mr. John Botefohr 1/18/2018 

Comment 
Form at 
Public 

Meeting 

I am a business owner at  and travel the 3G 
intersection every day. I am in favor of Option #2, the reverse “T”. Comment noted. 

22 Ms. Dana Shead 1/18/2018 

Comment 
Form at 
Public 

Meeting 

 Pleased to see sidewalks being added. Comment noted. 

 Concerned with bike lanes sharing with car lane because people don’t 
pay attention 

The proposed project includes 14 foot wide shared use lanes on Garland to 
accommodate both vehicles and bicycles. Vehicles should have enough 
room to safely pass a cyclist who is on the right side of the lane. 

 Would like to understand the proposal better by having someone walk 
us through it 

TxDOT will reach out to Ms. Shead.  
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 Would like to hear a compare and contrast with the neighborhood 
association proposal 

TxDOT will reach out to Ms. Shead. 

23 Mr. Michael 
Gilbert 1/18/2018 

Comment 
Form at 
Public 

Meeting 

Need to move utility poles away from road on curve going from Garland 
onto Gaston. 

Utility relocations will be evaluated in more detail during the final design 
phase for the project. 

Need to have some way to reduce speed going from Garland onto Gaston 
(westbound). If light is green on Garland (south) cars would take turn onto 
Gaston at a high rate of speed – running right into entrance to Canes and 
Starbucks, which will be very dangerous (it is today). 

The proposed design speed is 30 mph throughout the project limits. 
Enforcement of speed limits is the responsibility of the City of Dallas Police 
Department and/or the Department of Public Safety. 
 
Speed bumps along Gaston Avenue are not being considered for the 
proposed project improvements. 

Need to sync lights with Tucker light. 

Traffic signal timing will be determined during final design. The traffic 
analysis assumed that the signals on Garland Road at San Rafael. Winstead, 
Gaston and La Vista, and on Gaston at West Shore and Tucker will be 
coordinated. 

24 Mr. Emmett Long 

1/18/2018 

Comment 
Form at 
Public 

Meeting 

 No. 1 priority should be to reduce Gaston traffic, not just assume 2037 
number is a given. What is plan to reduce Gaston traffic before 
someone is killed?  

Traffic data used to estimate future conditions for preliminary schematic 
design and environmental documentation is generally 20-years from the 
current condition/current year.  

 Why is a bus route not considered for commuters? 

Dallas Area Rapid Transit (DART) currently maintains Bus Route 60 along 
Garland Road and East Grand within the project limits. East and north of 
Gaston is within DART’s “Lakewood DART On-Call Zone” which is a local fare 
service and would accommodate users in the Gaston/Lakewood area. 
Requests for additional bus routes should be directed to DART. 

 I would be for a straight T junction. Comment noted. 

 Also a “Bike Lane” should be dedicated protected. 

A dedicated protected bike lane is not being considered at this time. The 
proposed project includes 14 foot wide shared use lanes on Garland to 
accommodate both vehicles and bicycles. Vehicles should have enough 
room to safely pass a cyclist who is on the right side of the lane.  

 What traffic calming measures will be put in place on Gaston as A.D.T 
increases – speed limit enforcement, etc. 

The proposed design speed is 30 mph throughout the project limits. 
Enforcement of speed limits is the responsibility of the City of Dallas Police 
Department and/or the Department of Public Safety. 
 
Speed bumps along Gaston Avenue are not being considered for the 
proposed project improvements. 

1/24/2018 Petition 
No. 1 goal should be to not simply accept increasing ADT numbers but 
design solutions to reduce ADT through neighborhoods including for 
example express public transport to downtown. 

Comment noted. 

25 Ms. Molly Grogan 1/18/2018 

Comment 
Form at 
Public 

Meeting 

The curve from Garland to Gaston is nothing short of treacherous! 
 
Positive: Proposal for better ped/bicycle traffic via underpass. 
 

 
A pedestrian underpass is not currently being considered for this project. 
Pedestrian accommodations for the proposed project consist of at-grade 
sidewalks & crosswalks. The proposed project also includes 14 foot wide 
shared use lanes on Garland to accommodate both vehicles and bicycles. 
There is an existing pedestrian bridge for the Santa Fe Trail that crosses the 
proposed project. Proposed sidewalks provide access points that could be 
connected to the Santa Fe Trail by the City in the future. 
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This “meeting” should have included a formal educational presentation 
walking us through the slides. We needed help to better understand the 
proposed changes. 
1. Why it will be safer? 
2. How it will be different? 
 
Who is in charge tonight? There is no sense of leadership. People 
meandered to look at tiny diagrams or short-lived screen images. We need 
guidance, information, explanations, and clear information! 

The purpose of this open house public meeting was to gather input from the 
public, as well as from stakeholders and affected property owners, in order 
to try to reach as many people as possible. TxDOT, the City of Dallas, and 
consultant staff were present to answer any questions the public had. The 
12 slide rolling presentation that was on display at the public meeting, and 
also provided to the public as a handout, provided information about the 
project need and purpose, project history, previous stakeholder 
meetings/meetings with affected property owners, alternatives considered, 
and project timeline.  
 
TxDOT typically holds public meetings as open houses with no formal 
presentation or formal public opportunity for comments. Comments 
submitted orally to the court reporter or submitted in writing (via comment 
forms, letters, or email) are included as part of the public meeting record. By 
contrast, public hearings include both an open house portion and a formal 
presentation and formal opportunity for oral public comment. Written 
comments are also accepted. A public hearing is planned for this project, to 
be held after the environmental studies are complete. All comments 
received at public meetings and hearings are included as part of the 
meeting/hearing record and are responded to in a summary. 
 
Information about future public meetings or hearings can be found at 
http://www.keepitmovingdallas.com/, as well as newspapers such as the 
Dallas Morning News and on TxDOT’s public meetings and hearings website 
(http://www.txdot.gov/inside-txdot/get-involved/about/hearings-
meetings.html). 

26 Mr. Stan 
Vlasimsky 1/18/2018 

Comment 
Form at 
Public 

Meeting 

We live in Forest Hills and also we are part of the partnership that owns 
 (New restaurant/the lot). Main concerns are 

egress/ingress to parking. 7522 has agreement to use 7530 lot to get to 
the parking in back. As resident safety and speed of traffic during 
construction we want to be sure we don’t lose access. We can provided 
plans if helpful. 

Access is being maintained at both properties under the alternative 
presented at the public meeting. The proposed alternative provides two 
access driveways at 7522 East Grand (new restaurant) and two for 7530 
East Grand (The Lot Restaurant). One driveway for 7522 can be accessed 
from east and westbound Grand Avenue (one of which is a dedicate left-turn 
bay from westbound Grand) and 7530 can only be directly accessed by 
eastbound Grand Avenue traffic, or by making a U-turn at the left-turn bay in 
front of 7522 East Grand.  
 
 

27 Ms. Betty 
Dunagan 1/18/2018 

Comment 
Form at 
Public 

Meeting 

1 – I am very supportive of Option 1 over Option 2. I drive this intersection 
often from all directions. The thing that has contributed to confusion and 
risk for drivers is the curve of Grand and Gaston. A T-intersection seems 
much lower risk. The pedestrian crosswalks will improve safety but still not 
ideal, since they cross on a curve.  

 Comment noted. 

2 – The turn from Garland to Gaston is frightening and I am a seasoned 
60 year old driver. The lanes are too narrow with sharp curve - cars never 
stay in their lanes well. I understand this is NOT addressed in the scope of 
this project. 

The proposed design speed is 30 mph throughout the project limits.  It also 
eliminates the free right turn from Garland onto Gaston, which should serve 
to slow down traffic in that movement.  Increasing lane width will require 
additional right-of-way acquisition in a currently already tight intersection.  
Our goal was to minimize right-of-way take as much as possible.   
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28 Mr. Harry Gray 1/18/2018 

Comment 
Form at 
Public 

Meeting 

My vote is for the “T” shape intersection with a hard stop. Education 
letting people know there are other ways of getting from one side of 
Lakewood to the other side of Lakewood rather than down Gaston. 

Comment noted. 
 

I’ve lived in the Lakewood area – WWHS graduate of 1945 and I didn’t 
know about these meetings or that this was even being discussed until 
tonight. The people should be included in this decision. 

Stakeholder and MAPO meetings were held in May, September, and 
December 2016 in order to help guide the project alternatives process, and 
a public meeting was held in January 2018 in order to reach a larger 
audience. In order to try to reach as many people as possible, TxDOT used a 
strategy that included mailings, emails, newspaper publications, and 
website publications. TxDOT mailed and/or emailed (depending on address 
availability) notices to 54 adjacent property owners, 30 adjacent business 
owners, 53 homeowner associations, 165 stakeholders/persons who had 
requested addition to the mailing list, and 38 elected and public officials. 
Notices were published in The Dallas Morning News, Al Dia (Spanish 
language), the Advocate, and White Rock Weekly. Notices were also posted 
on the keepitmovingdallas.com and txdot.gov websites. In addition to 
publication of the legal notice, a press release was issued to newspapers. 
Postings about the meeting were made on TxDOT social media sites, 
including Facebook and Twitter. 
 
Additional public involvement and outreach in the form of a public hearing is 
anticipated in the future. The public hearing will provide a forum to review 
the recommended alternative, listen to a formal presentation, and have the 
opportunity to provide verbal comments. These comments will be recorded 
in the project record and suggestions will be considered prior to final design. 
 
Information about future public meetings or hearings can be found at 
http://www.keepitmovingdallas.com/, as well as newspapers such as the 
Dallas Morning News and on TxDOT’s public meetings and hearings website 
(http://www.txdot.gov/inside-txdot/get-involved/about/hearings-
meetings.html). 
 
You have been added to the mailing list, so that you will receive notices of 
future public involvement for this project. 

29 Ms. Laurie Nesbitt 1/18/2018 

Comment 
Form at 
Public 

Meeting 

First – This meeting was a perfect opportunity to present verbally TxDOT’s 
and the neighborhood’s ideas together with input from the people who are 
actually effected by the traffic flow. The options could have been clearly 
laid out. This was a waste of time in my mind. 

The purpose of this open house public meeting was to gather input from the 
public, as well as from stakeholders and affected property owners, in order 
to try to reach as many people as possible. TxDOT, the City of Dallas, and 
consultant staff were present to answer any questions the public had. The 
12 slide rolling presentation that was on display at the public meeting, and 
also provided to the public as a handout, provided information about the 
project need and purpose, project history, previous stakeholder 
meetings/meetings with affected property owners, alternatives considered, 
and project timeline.  
 
TxDOT typically holds public meetings as open houses with no formal 
presentation. By contrast, public hearings include both an open house 
portion and a formal presentation and opportunity for public comment. A 
public hearing with a formal presentation is planned for this project, to be 
held after the environmental studies are complete.  
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Information about future public meetings or hearings can be found at 
http://www.keepitmovingdallas.com/, as well as newspapers such as the 
Dallas Morning News and on TxDOT’s public meetings and hearings website 
(http://www.txdot.gov/inside-txdot/get-involved/about/hearings-
meetings.html). 

Second – I’ve lived in Dallas all my life and didn’t know there were options 
to get from the Arboretum side of Lakewood to the west side of Lakewood 
without going down Gaston. Clearly there is another option that doesn’t 
impact the inner neighborhood of Lakewood. The “T” option with 2 turn 
lanes from Garland onto Gaston seems to be better than the curved 
access. Two turn lanes would alleviate through traffic build up but make it 
so only those that really need to go down Gaston will make that choice. 

 Comment noted. 

30 Ms. Susan 
Stephens 1/18/2018 

Comment 
Form at 
Public 

Meeting 

Due to White Rock Lake as natural barrier to traffic flow from East Dallas 
neighborhoods to Lakewood businesses (Post Office, Dallas Public 
Library…) the Garland/Grand/Gaston is the only means of access to the 
west. You must improve traffic flow at peak travel times (8AM and 5PM). 
Current southbound Garland dead, eastbound Garland backs up. With 
more traffic lights the travel time cannot increase or backup traffic even 
more. Please make travel safer and more efficient. 

The proposed project purpose includes providing safer travel through the 
intersection, as well as to improve mobility/traffic flow during peak travel 
times. 
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31 Ms. Vicki Butman 1/18/2018 

Comment 
Form at 
Public 

Meeting 

Maintain a neighborhood.  
 
No widening of Gaston. No increasing of traffic, it is a neighborhood street 
not an arm of Garland. We have lived in our house 22 years when no one 
wanted it. 

The proposed project does not include widening Gaston Avenue. 

 Speeding is our concern. The limits should be 25-30 mph. 

The proposed design speed is 30 mph throughout the project limits. 
Enforcement of speed limits is the responsibility of the City of Dallas Police 
Department and/or the Department of Public Safety. 
 
Speed bumps along Gaston Avenue are not being considered for the 
proposed project improvements. 

 Control lights on Gaston/ Garland intersection with more frequency 
changes, meaning fewer cars go through on Gaston at once. 

Traffic signal timing will be determined during final design. 

 There’s a reason Mockingbird in H Park is one lane – to maintain the 
neighborhood and property values. 

Comment noted. 

 Consider educating drivers to use Peak to go downtown Comment Noted.  This comment is addressed to City of Dallas. 

 Kids already use Gaston as a raceway. 
How can my husband and I ever forget the driver who was decapitated 
when his speeding car crashed into a utility truck? 

Comment noted. 

32 Mr. Scott Nesbitt 1/18/2018 

Statement 
to Court 

Report at 
Public 

Meeting 

The people who are presenting this plan in this room are taking it 
completely out of context. They are showing only that intersection. They’re 
not showing the bigger scheme of things, the wider view where traffic that 
goes down East Grand - - sorry, that comes up Garland Road, if they went 
on through - - went straight on through East Grand, they would end up at 
Peak Street where they have access downtown. 
 
And not only can they go that way, they can also go straight through East 
Grand, and then when they get to 30, they could go along 30 to get to 
where they need to be downtown or wherever. 
 
So they’re presenting this small, one intersection solution, where there’s a 
wider perspective to be seen here, where there are other alternatives, and 
East Grand is already a State highway with three lanes each way. 

The limits of the proposed project were identified through prior discussions 
and coordination with the City of Dallas, along with state and local elected 
officials. Studies of East Grand and Garland Road outside of the proposed 
project may occur in the future, based on need and funding (if available).  
 
 

So why are they not using that the way it’s supposed to be used? Why are 
they funneling traffic from three lanes into two lanes to go up Gaston 
Avenue and all through the neighborhood 

Option 2 alternative accommodates current traffic pattern and does not 
change the existing traffic pattern at the intersection. 

There is a group of concerned citizens outside of this room who have not 
had any access to present their wider perspective of this whole traffic 
situation. They’re not allowed to come into this room to present to all 
these people a wider perspective that would show a completely different 
solution to their Preferred Plan, which shoves everything up Gaston 
Avenue and through the neighborhoods. 
 
Why are the people outside here not allowed to stand up in this room and 
talk to all these people who have no idea what they’re trying to get 
across? Why can’t they come in here and present the wider perspective? 
 
Apparently, they’re not allowed to come in. Apparently, they aren’t even 
allowed to put an easel outside. All they could do is lay a plan on the table 

TxDOT strives for an open public involvement process. 
 
TxDOT made special accommodations at the public meeting for the East 
Dallas Neighborhood Association and provided them, at taxpayer expense, 
with a table, chairs and space beside the registration table to present their 
viewpoint to any members of the public attending the meeting who chose to 
speak with them. They were allowed to provide their own handouts to 
meeting attendees. They were not restricted from entering the meeting 
room. The location of tables, chairs, easels, etc. were designated on an 
official meeting room layout and had to be pre-approved by the venue during 
the meeting planning phase. The neighborhood group requested a table but 
did not notify TxDOT that they wished to erect an easel, so unfortunately, we 
were unable to have that easel location approved by the venue ahead of 
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and hope that people come by to talk to the so they could present this 
wider perspective.  
There’s something wrong there. Somebody’s trying to hide something or 
they’re trying to get their own little plan through without fully informing the 
audience. 
Thank you. 

time for inclusion at the meeting. 
 
TxDOT typically holds public meetings as open houses with no formal 
presentation or formal public opportunity for comments. Comments 
submitted orally to the court reporter or submitted in writing (via comment 
forms, letters, or email) are included as part of the public meeting record. By 
contrast, public hearings include both an open house portion and a formal 
presentation and formal opportunity for oral public comment. Written 
comments are also accepted. A public hearing is planned for this project, to 
be held after the environmental studies are complete. All comments 
received at public meetings and hearings are included as part of the 
meeting/hearing record and are responded to in a summary. 
 

1/18/2018 

Comment 
Form at 
Public 

Meeting 

The presentation of intersection alternatives this evening ignores the 
wider perspective which is essential to present in order that attendees 
can be better educated in regard to alternative solutions. 

 Comment noted. 

The better option is to funnel traffic down East Grand, i.e. 3 lanes each 
way on Garland into 3 lanes on East Grand. Shunting 3 lanes into 2 lanes 
on Gaston doesn’t make sense especially as Gaston goes through 
neighborhoods and East Grand does not. 

Comment noted. 

33 Ms. Katie 
Anderson 1/18/2018 

Comment 
Form at 
Public 

Meeting 

As a homeowner in Highland on the Creek, I travel on Garland to Gaston 
and back many times each day. This is the path I follow to work, church, 
the grocery store, yoga, the bank, and more. I am appreciative of the 
detailed analysis and work on this project to date. I have attended prior 
meetings and gave input. I feel that Option 2 meets the needs of my 
neighborhood and the many adjoining neighborhoods on the southern and 
eastern sides of White Rock Lake. While residents living on Gaston may 
not favor this (and I heard at the last meeting of their hope to funnel 
traffic to Grand an I30), neighbors on my side of the lake will continue to 
traverse Gaston regardless of the 3G configuration. Please keep moving 
forward on Option 2. 

Comment noted. 
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34 Anonymous 1/18/2018 

Comment 
Form at 
Public 

Meeting 

 Consolidate curb cuts and minimize width (1 per business on Grand) 
SH 78 /Garland/Grand is not a controlled access roadway, hence TxDOT 
cannot consolidate curb cuts and limit access without safety related 
reasons. 

 Push sidewalks away from roadway to create safer pedestrian facility 

In some areas, increasing the buffer between curbs and sidewalks will 
require additional right-of-way acquisition in a currently already tight 
intersection.  Our goal was to minimize right-of-way take as much as 
possible.   

 Buffer sidewalk with planted strip (trees) to protect pedestrians and 
slow traffic 

The proposed project does not include landscape design and planting; 
however, space is provided alongside the roadway and in medians for the 
future installation of landscaping. Landscaping would be done as a separate 
project by the City. 

 Take advantage of site and create a gateway to W.R. Lake/Lakewood 
The proposed project design provides space for the future addition of a 
gateway sign or sculpture by the City of Dallas; however, construction of the 
gateway is not included in the proposed project. 

 Planted median (minimize concrete) 

The proposed project does not include landscape design and planting; 
however, space is provided alongside the roadway and in medians for the 
future installation of landscaping. Landscaping would be done as a separate 
project by the City. 

 Crosswalks need to be wider and should indicate importance of 
intersection 

10 foot wide sidewalks are included in the proposed bridge design 
improvements. 

 Make sure sidewalks remain “level” across driveways 
The sidewalks will be designed in accordance with TxDOT guidelines, which 
include compliance with Americans with Disabilities Act (ADA) requirements. 

35 Mr. Lee Papert 1/18/2018 

Comment 
Form at 
Public 

Meeting 

Very concerned about amount of traffic and speed of vehicles.  

The proposed design speed is 30 mph throughout the project limits. 
Enforcement of speed limits is the responsibility of the City of Dallas Police 
Department and/or the Department of Public Safety. 
 
Speed bumps along Gaston Avenue are not being considered for the 
proposed project improvements. 

What about pedestrians and bicyclists? Why can’t you include an official 
bike lane? Please consider a pedestrian bridge, wider sidewalks, and 
pedestrian access to bridge over Garland Road. 

The proposed design provides accommodations for pedestrians and 
bicyclists in accordance with TxDOT guidelines and Americans with 
Disabilities Act (ADA) requirements. A dedicated protected bike lane is not 
being considered at this time. The proposed project includes 14 foot wide 
shared use lanes on Garland to accommodate both vehicles and bicycles. 
Vehicles should have enough room to safely pass a cyclist who is on the 
right side of the lane. 
 
10 foot wide sidewalks are included in the proposed bridge design 
improvements.  
 
There is an existing pedestrian bridge for the Santa Fe Trail that crosses the 
proposed project. Proposed sidewalks provide access points that could be 
connected to the Santa Fe Trail by the City in the future. 

Landscaping! Landscaping! Landscaping!!! 

The proposed project does not include landscape design and planting; 
however, space is provided alongside the roadway and in medians for the 
future installation of landscaping. Landscaping would be done as a separate 
project by the City. 

36 Ms. Dianna Drury 

1/18/2018 

Comment 
Form at 
Public 

Meeting 

Please reconfigure the intersection to have Garland Road to Grand be a 
straight road and traffic to Gaston be a specific right or left turn from 
Garland-Grand and not a curve.  
 I recommend a T-intersection for the Gx3 intersection 

 Comment noted. 

1/29/2018 Mail 
 Lanes traveling north on Grand and south on Garland Rd travel straight 
through the intersection with the light 
 On Grand there is a left turn light onto Gaston Ave 

 Comment noted. 
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 On Garland Rd there is not turn on red signage, but a right turn arrow 
when Gaston Ave has a green light and Grand does not have a left turn 
light as well as when Garland Rd is traveling onto Grand. 
 Similar on Live Oak and Skillman 
 There would be 2 continuing north-south lanes on Garland and Grand 
and 2 right turn lanes on Garland to Gaston and 1 left turn lane from 
Grand onto Gaston 
 On Gaston there would be one right turn lane onto Grand and 2 left turn 
lanes onto Garland controlled by the right and left turn arrow lights 

Pedestrian and bike lane right of way would be with the light as found in 
most European cities 

37 Ms. Barbara Clay 1/18/2018 

Comment 
Form at 
Public 

Meeting 

Winsted and Garland, vehicles turning left out of liquor store. Winsted is 
the first chance to go right after the lake and feeds irritated drivers 
through the neighborhood.  
 
Add bike trail entrance = NOT SAFE. 

 Comment noted. 

38 Ms. Barbara Koegl 

1/18/2018 

Comment 
Form at 
Public 

Meeting 

Your design channels too much traffic through my neighborhood. This plan 
is dangerous! Please send traffic through the intersection to Grand and 
onto Hwy 30. 

 Comment noted. 

2/5/2018 Mail 

1) The big curve to/from Garland Road and Gaston is STILL Dangerous! 
 It encourages speeding on Gaston. (High speeds can be attained 

when the light is green!) 
 It endangers drivers entering or exiting driveways at the shopping 

center – where more and more accidents with injuries have 
happened as the shopping center grows. 

 Speeding cars around this curve will still discourage pedestrians, 
joggers, parents with baby strollers, kids on bikes from crossing the 
street to get to the lake or to shopping – and if they try – lives will be 
lost! 

The proposed design speed is 30 mph throughout the project limits. 
Enforcement of speed limits is the responsibility of the City of Dallas Police 
Department and/or the Department of Public Safety. 
 
Speed bumps along Gaston Avenue are not being considered for the 
proposed project improvements.  
 
Cross-walks within the intersection have been designed to have refuge areas 
(median cut-outs) that provide some protection to pedestrians. 

2) DO NOT funnel heavy commuter traffic from Garland Road – your state 
highway – onto Gaston Avenue as a route to/from downtown Dallas. 
KEEP heavy commuter traffic from the suburbs on the state highway – 
NOT through neighborhoods! 
 Gaston has only 4 lanes and it is a neighborhood connector – NOT a 

state highway! 
 REDUCE traffic on Gaston – don’t INCREASE it by continuing old 

mistakes by sending 70% of all S.H. 78 traffic down Gaston! 
 Straighten the intersection between Garland Rd. and East Grand. 

End Gaston Ave. at the “T” intersection. 
 Use East Grand MORE! It isn’t fully utilized now. It can handle much 

more commuter traffic. I has 6 lanes and left turn lanes and should 
AND it leads straight to I-30 and the 6-lane service roads of I-30! 

 Commuter traffic will increase as those communities increase – use 
East Grand – not Gaston – as the route to handle this increasing 
traffic! 

 Comment noted. 
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3) Reduce traffic on Gaston and make it safer for ALL drivers who still 
need/want to use Gaston Avenue. 

 Many drivers from east and west of the lake will still need/want to 
use Gaston – which is fine and appropriate. Gaston can still serve 
local traffic primarily – accessing areas near Lakewood, and areas 
north, south, and west of Lakewood/Lower Greenville. 

 A standard “T” intersection can be designed to facilitate local traffic. 
Standard, designated right turn lanes can move a lot of traffic. 
Example: intersection of Preston/NW Hwy has NO right turn lanes 
and still moves LOTS of traffic. It can be done at Gaston! 

 Comment noted. 

4) IMPROVE SAFETY – GIVE US A STANDARD “T” INTERSECTION!! 
 A standard “T” is understandable and simple. 
 A standard “T” with safe right turn signals can move a lot of traffic. 
 A standard “T” can provide shorter, safer crosswalks. 
 A standard “T” with standard right turn lanes can control speeding. 
 A standard “T” can encourage the commuter traffic to use East 

Grand-Garland Rd. more efficiently. 

Comment noted. 

39 Mr. James Miller 1/18/2018 

Comment 
Form at 
Public 

Meeting 

The goal of this redesign should include decreasing traffic flow down 
Gaston Avenue. Currently, people treat Gaston like a highway. I would like 
to see a design where cars traveling south on Garland are funneled south 
past Gaston, not encourage a right turn. 

 Comment noted. 

40 Ms. Brenda Brown 

1/18/2018 

Statement 
to Court 

Report at 
Public 

Meeting 

The recommendation is gorgeous from the air and ridiculous from the 
ground. The parks block the only easy throughway that exists today. No 
one needs to be distracted by green space. They should be concentrating 
on driving, or maybe it has to do with something pretty to look at since you 
will be so stuck in traffic in the intersection. 

The proposed project does not include the addition of parks, however, space 
is provided alongside the roadway and in medians for the future installation 
of landscaping. Landscaping would be done as a separate project by the City 

Quite frankly, the improvements that have happened over the last three 
years have helped the traffic considerably. Don’t know why you would 
change a thing. If you were gonna do something like this, you should have 
never let Cane’s Chicken build its space. 
Thank you so much. 

TxDOT does not have authority to prohibit construction on private property. 

1/18/2018 

Comment 
Form at 
Public 

Meeting 

Gorgeous from the air. Ridiculous from the ground. The “parks” block the 
only easy throughway that exists. No one needs to be distracted by 
greenspace. They should be concentrating. Or maybe it is to have 
something pretty to look at while stuck in the intersection. Quite frankly, 
the improvements that have happened over the last 3 years have helped. 

The proposed project does not include the addition of parks, however, space 
is provided alongside the roadway and in medians for the future installation 
of landscaping. Landscaping would be done as a separate project by the City 

Why did you let Canes build? TxDOT does not have authority to prohibit construction on private property. 

41 Ms. Linda 
Nordeck 1/18/2018 

Statement 
to Court 

Report at 
Public 

Meeting 

Yes, I would like that before any intersection modification takes place that 
it be presented to the voters and the residents that are going to be 
affected in this neighborhood. 

Stakeholder and MAPO meetings were held in May, September, and 
December 2016 in order to help guide the project alternatives process, and 
a public meeting was held in January 2018 in order to reach a larger 
audience. In order to try to reach as many people as possible, TxDOT used a 
strategy that included mailings, emails, newspaper publications, and 
website publications. TxDOT mailed and/or emailed (depending on address 
availability) notices to 54 adjacent property owners, 30 adjacent business 
owners, 53 homeowner associations, 165 stakeholders/persons who had 
requested addition to the mailing list, and 38 elected and public officials. 
Notices were published in The Dallas Morning News, Al Dia (Spanish 
language), the Advocate, and White Rock Weekly. Notices were also posted 
on the keepitmovingdallas.com and txdot.gov websites. In addition to 
publication of the legal notice, a press release was issued to newspapers. 
Postings about the meeting were made on TxDOT social media sites, 
including Facebook and Twitter. 
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Additional public involvement and outreach in the form of a public hearing is 
anticipated in the future. The public hearing will provide a forum to review 
the recommended alternative, listen to a formal presentation, and have the 
opportunity to provide verbal comments. These comments will be recorded 
in the project record and suggestions will be considered prior to final design. 
 
Information about future public meetings or hearings can be found at 
http://www.keepitmovingdallas.com/, as well as newspapers such as the 
Dallas Morning News and on TxDOT’s public meetings and hearings website 
(http://www.txdot.gov/inside-txdot/get-involved/about/hearings-
meetings.html). 

I personally am not in favor of the reverse T, but the modified straight T 
makes a lot more sense safetywise, to me as a former truck driver and 
resident of the area.  
Thank you. 

Comment noted. 

1/18/2018 

Comment 
Form at 
Public 

Meeting 

As currently designed I believe this non straight T-Design is an accident 
waiting to happen. As a person who lives in the area and a CDL holder my 
suggestion is a straight T intersection with traffic control one each side. 
My objection to the reverse T is this intersection is at the bottom of a hill. 
Rain, sleet, ice or snow could make this even more dangerous than a 
straight T. Currently, the yield signs are confusing and located in an area 
on the left turn from Grand to Gaston that can and does, in my opinion, 
contribute to accidents. 

Comment noted. 

1/21/2018 Email 

I cannot agree with the proposal that TxDOT is trying to push through. I 
believe the idea of the reverse T the TxDOT is supporting will actually 
make the intersection more dangerous than it is currently. Hwy 78 is also 
a truck route and as a former truck driver I find the idea of lanes that shift 
at the lower point between hills an accident simply waiting to happen. I did 
not see one bit of research showing what the impact would be on the 
trucking industry with a reverse T-intersection. Myself and another 
individual who also holds a CDL and currently drives professional felt the 
TX Dot Proposal to be unsafe. We are also both registered voters here in 
the City and feel that the residents should have more say so or even have 
it put to a vote as we are the ones who will have to live with it for many 
years to come. Did the research put into the TXDOT design consider the 
types of loads, weight of the trucks that use the intersection? Beer trucks 
and the other trucks delivering beverages to the local restaurants and 
bars, as well as Tom Thumb and Whole Foods, need to be able to make 
safe maneuvers. A sudden shift while hauling a liquid cargo, whether it be 
beer, or a tanker containing fuel for one of the two gas stations in the 
immediate area can quickly result in a major disaster. That can also be 
even more complicated in bad weather such as ice, snow, heavy rains etc. 
I would prefer to see more research and input from the people who 
actually use that intersection, whether they be professional drivers, 
residents, even the local firefighters and EMTs and police that respond to 
accidents in the area. 

Traffic counts were completed at the main intersection of Gaston Avenue 
and SH 78 and at the nearby intersections of E Grand Ave and La Vista, 
Gaston Avenue and West Shore Drive, Gaston Avenue and Tucker Street, 
Garland Road and Winstead Drive, and Garland Road and San Rafael. All the 
traffic data was collected on Thursday May 4, 2017. At Gaston and SH 78 
turning movement counts (TMCs) were made for 24 hours, and for a 
thirteen-hour time period from 6:00 AM to 7:00 PM at the other five 
intersections. The percentage of trucks is 1.8%. 
 
The proposed improvements will be designed to accommodate semi-trucks 
and utility vehicles. 
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I do support lowering the speed limits, using a standard T design, control 
signals at all sections of the intersection which I believe would improve 
the intersection in a way that would also keep the highway traffic such as 
larger tractor trailers on the highway and give the local residents more say 
in what is going on with their neighborhoods. 
 
These roads are not equal, Garland and East Grand are part of heavily 
traveled State Hwy 78. Gaston is a residential street that has a lower 
speed limit than Hwy 78, I urge you to please reconsider, this proposal 
and suggest putting it to a vote. More efficient use and a better design for 
both road I believe is the Standard T design that the East Dallas Coalition 
of Neighborhoods supports. This design would allow for traffic control 
signals on each part of the intersection. Would keep Gaston as a 
residential street. Keeps commercial traffic primarily on HWY 78 with the 
exception of local deliveries. I do hope that more input will be considered 
prior to any decision.   

Comment noted. 

    I feel that the City and TxDOT is not considering the long term effects on 
our neighborhoods. Comment noted. 

    This is the first meeting I was aware of, and I have lived on East Grand 
since August of 2015. 

 
Stakeholder and MAPO meetings were held in May, September, and 
December 2016 in order to help guide the project alternatives process, and 
a public meeting was held in January 2018 in order to reach a larger 
audience. In order to try to reach as many people as possible, TxDOT used a 
strategy that included mailings, emails, newspaper publications, and 
website publications. TxDOT mailed and/or emailed (depending on address 
availability) notices to 54 adjacent property owners, 30 adjacent business 
owners, 53 homeowner associations, 165 stakeholders/persons who had 
requested addition to the mailing list, and 38 elected and public officials. 
Notices were published in The Dallas Morning News, Al Dia (Spanish 
language), the Advocate, and White Rock Weekly. Notices were also posted 
on the keepitmovingdallas.com and txdot.gov websites. In addition to 
publication of the legal notice, a press release was issued to newspapers. 
Postings about the meeting were made on TxDOT social media sites, 
including Facebook and Twitter. 
 
Additional public involvement and outreach in the form of a public hearing is 
anticipated in the future. The public hearing will provide a forum to review 
the recommended alternative, listen to a formal presentation, and have the 
opportunity to provide verbal comments. These comments will be recorded 
in the project record and suggestions will be considered prior to final design. 
 
Information about future public meetings or hearings can be found at 
http://www.keepitmovingdallas.com/, as well as newspapers such as the 
Dallas Morning News and on TxDOT’s public meetings and hearings website 
(http://www.txdot.gov/inside-txdot/get-involved/about/hearings-
meetings.html). 
 
You have been added to the mailing list, so that you will receive notices for 
future public involvement events. 

42 Mr. Dan Grogan 1/18/2018 

Comment 
Form at 
Public 

Meeting 

A formal presentation would have been much more helpful than the free 
form option that seems to be taking place.  
 
A rolling PowerPoint presentation does not provide an opportunity to have 
a clear, large scale look at the various options as the slides are not 

The purpose of this open house public meeting was to gather input from the 
public, as well as from stakeholders and affected property owners, in order 
to try to reach as many people as possible. TxDOT, the City of Dallas, and 
consultant staff were present to answer any questions the public had. The 
12 slide rolling presentation that was on display at the public meeting, and 
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paused to allow close observation long enough to discuss/digest.  also provided to the public as a handout, provided information about the 
project need and purpose, project history, previous stakeholder 
meetings/meetings with affected property owners, alternatives considered, 
and project timeline.  
 
TxDOT typically holds public meetings as open houses with no formal 
presentation or formal public opportunity for comments. Comments 
submitted orally to the court reporter or submitted in writing (via comment 
forms, letters, or email) are included as part of the public meeting record. By 
contrast, public hearings include both an open house portion and a formal 
presentation and formal opportunity for oral public comment. Written 
comments are also accepted. A public hearing is planned for this project, to 
be held after the environmental studies are complete. All comments 
received at public meetings and hearings are included as part of the 
meeting/hearing record and are responded to in a summary. 
 
Information about future public meetings or hearings can be found at 
http://www.keepitmovingdallas.com/, as well as newspapers such as the 
Dallas Morning News and on TxDOT’s public meetings and hearings website 
(http://www.txdot.gov/inside-txdot/get-involved/about/hearings-
meetings.html). 

43 Mr. & Mrs. John & 
Katherine Mitchell 1/18/2018 

Comment 
Form at 
Public 

Meeting 

We live on Richmond Ave. Currently, there is far too much traffic and 
people drive at dangerously high speeds. We are concerned that any 
increase in traffic would further endanger our safety. Moreover, we would 
like to see the Gaston Avenue to Richmond Intersection return to more of 
a neighborhood street than a major traffic artery. We would welcome the 
installation of speed bumps and/or bike lanes from Abrams to Greenville 
on Richmond Avenue. 

The proposed project only is for the intersection of East Grand 
Avenue/Gaston Avenue/Garland Road and does not extend to the 
intersection of Richmond and Gaston, Abrams Road or Greenville Avenue.  
 
The proposed design speed is 30 mph throughout the project limits. 
Enforcement of speed limits is the responsibility of the City of Dallas Police 
Department and/or the Department of Public Safety. 
 
Speed bumps along Gaston Avenue and Richmond Avenue are not being 
considered for the proposed project improvements. Requests for 
improvements to these city streets should be directed to the City of Dallas. 

44 Anonymous  1/18/2018 

Comment 
Form at 
Public 

Meeting 

Option 2 brings traffic to a slower speed which is good – while also 
allowing easy cross walk pedestrian foot traffic. 
 
Worst case scenario is a straight ‘T’. 
Option 1 – Which is still a decent plan. It will take longer for pedestrians to 
cross street. Also longer light and longer lines of traffic waiting to turn (R) 
from Garland onto Gaston. That is the current traffic load. 

Comment noted. 

45 Anonymous 1/18/2018 

Comment 
Form at 
Public 

Meeting 

Please consider wider sidewalks where right-of-way permits in order to 
accommodate bicycles. 
 
Overall I like the concept and am looking forward to a cleaner, safer 
intersection. 

10 foot wide sidewalks are included in the proposed bridge design 
improvements. All of the requests which require additional width if 
implemented would require additional ROW which isn’t available 
consistently. 

46 Mr. Tom Aubrey 1/18/2018 

Comment 
Form at 
Public 

Meeting 

I can’t believe a TxDOT plan involves creating a choke point to facilitate 
moving traffic into a neighborhood street like Gaston. For anyone to travel 
south along 78 will require a left hand turn at Gaston? That is absurd. 
 
Hwy 78 should be a straight through highway and funneling traffic to 
Gaston should not be encouraged. 

 Comment noted. 
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Please stop the design phase immediately. Design the T so that Gaston 
dead ends at 78 and invite more people affected to participate in the 
discussion. 

Stakeholder and MAPO meetings were held in May, September, and 
December 2016 in order to help guide the project alternatives process, and 
a public meeting was held in January 2018 in order to reach a larger 
audience. In order to try to reach as many people as possible, TxDOT used a 
strategy that included mailings, emails, newspaper publications, and 
website publications. TxDOT mailed and/or emailed (depending on address 
availability) notices to 54 adjacent property owners, 30 adjacent business 
owners, 53 homeowner associations, 165 stakeholders/persons who had 
requested addition to the mailing list, and 38 elected and public officials. 
Notices were published in The Dallas Morning News, Al Dia (Spanish 
language), the Advocate, and White Rock Weekly. Notices were also posted 
on the keepitmovingdallas.com and txdot.gov websites. In addition to 
publication of the legal notice, a press release was issued to newspapers. 
Postings about the meeting were made on TxDOT social media sites, 
including Facebook and Twitter. 
 
Additional public involvement and outreach in the form of a public hearing is 
anticipated in the future. The public hearing will provide a forum to review 
the recommended alternative, listen to a formal presentation, and have the 
opportunity to provide verbal comments. These comments will be recorded 
in the project record and suggestions will be considered prior to final design. 
 
Information about future public meetings or hearings can be found at 
http://www.keepitmovingdallas.com/, as well as newspapers such as the 
Dallas Morning News and on TxDOT’s public meetings and hearings website 
(http://www.txdot.gov/inside-txdot/get-involved/about/hearings-
meetings.html). 

47 Mr. Tommy Tinner 1/18/2017 

Statement 
to Court 

Report at 
Public 

Meeting 

The Preferred Option fails to improve major concerns related to preserving 
the neighborhood west of the intersection Gaston.  
The Preferred Option does the opposite by making it easier to move traffic 
off Texas 78/Garland Road and onto Gaston and Richmond, thereby 
creating local neighborhood streets into the equivalent of Texas 78.  
I believe the westbound traffic from Garland Road should be funneled to 
Grand Avenue and ultimately Interstate 30. 
The Preferred solution did not consider the negative impact in the affected 
neighborhoods. So I would check the basis of the Preferred Option being 
the Preferred Option. 
Thank you. 

 Comment noted. 

48 Mr. and Mrs. Bill 
and Mary Hogan 1/18/2017 

Statement 
to Court 

Report at 
Public 

Meeting 

Leave the existing roads alone. 
Can bridge over White Rock Creek really be widened? 
Will people really use a pedestrian bridge? No one in Dallas walks. Katy 
Trail takes care of the bikers and runners. 

A pedestrian bridge is not proposed for this project. There is an existing 
pedestrian bridge, part of the Santa Fe trail, which crosses the project area. 
No changes to that pedestrian bridge or the Santa Fe trail are proposed as 
part of this project. 

Additionally, I think this program should have presented on the screen and 
somebody to go over the different options. There were too many people 
around the table. It was hard to get close to see anything and the whole 
thing was confusing. 
Nobody was willing to go to the screen and explain it to us because it 
wasn’t that type of meeting. It was an informal meeting, and I think that’s 
a mistake. 
I feel like I came here for nothing, but I did like the handout. 
Thank you. 

The purpose of this open house public meeting was to gather input from the 
public, as well as from stakeholders and affected property owners, in order 
to try to reach as many people as possible. TxDOT, the City of Dallas, and 
consultant staff were present to answer any questions the public had. The 
12 slide rolling presentation that was on display at the public meeting, and 
also provided to the public as a handout, provided information about the 
project need and purpose, project history, previous stakeholder 
meetings/meetings with affected property owners, alternatives considered, 
and project timeline.  
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TxDOT typically holds public meetings as open houses with no formal 
presentation or formal public opportunity for comments. Comments 
submitted orally to the court reporter or submitted in writing (via comment 
forms, letters, or email) are included as part of the public meeting record. By 
contrast, public hearings include both an open house portion and a formal 
presentation and formal opportunity for oral public comment. Written 
comments are also accepted. A public hearing is planned for this project, to 
be held after the environmental studies are complete. All comments 
received at public meetings and hearings are included as part of the 
meeting/hearing record and are responded to in a summary. 
 
Information about future public meetings or hearings can be found at 
http://www.keepitmovingdallas.com/, as well as newspapers such as the 
Dallas Morning News and on TxDOT’s public meetings and hearings website 
(http://www.txdot.gov/inside-txdot/get-involved/about/hearings-
meetings.html). 
Future open houses for this project will have more than two copies of the 
schematic available, in order to alleviate crowding. 

49 Ms. Melanie 
Vanlandingham 1/18/2017 

Statement 
to Court 

Report at 
Public 

Meeting 

My comments are that TxDOT needs to stop their design process with their 
so-called Preferred Plan because it is not a Preferred Plan. 
The plan that they showed all of these people tonight is a plan that came 
out of very small meetings with limited contact with any of the people and 
residents from their neighborhoods and the homeowners that are directly 
impacted by what they might be proposing. So they need to stop the 
design process so that they don’t continue with an illegitimate plan. It is 
not preferred.  
They need to expand the public input process to directly include people 
who are impacted by this intersection. Those meetings need to be 
interactive to consider pros and cons of all of their options as well as 
options they have not considered yet. 
What we’re asking TxDOT to do is to stop the design process with a plan 
that they nave incorrectly called their Preferred Plan. Stop the design 
process and allow more people to provide input into the design process of 
an intersection that will impact all of us for the next 60 years. 
Thank you. 

Stakeholder and MAPO meetings were held in May, September, and 
December 2016 in order to help guide the project alternatives process, and 
a public meeting was held in January 2018 in order to reach a larger 
audience. In order to try to reach as many people as possible, TxDOT used a 
strategy that included mailings, emails, newspaper publications, and 
website publications. TxDOT mailed and/or emailed (depending on address 
availability) notices to 54 adjacent property owners, 30 adjacent business 
owners, 53 homeowner associations, 165 stakeholders/persons who had 
requested addition to the mailing list, and 38 elected and public officials. 
Notices were published in The Dallas Morning News, Al Dia (Spanish 
language), the Advocate, and White Rock Weekly. Notices were also posted 
on the keepitmovingdallas.com and txdot.gov websites. In addition to 
publication of the legal notice, a press release was issued to newspapers. 
Postings about the meeting were made on TxDOT social media sites, 
including Facebook and Twitter. 
 
Additional public involvement and outreach in the form of a public hearing is 
anticipated in the future. The public hearing will provide a forum to review 
the recommended alternative, listen to a formal presentation, and have the 
opportunity to provide verbal comments. These comments will be recorded 
in the project record and suggestions will be considered prior to final design. 
 
Information about future public meetings or hearings can be found at 
http://www.keepitmovingdallas.com/, as well as newspapers such as the 
Dallas Morning News and on TxDOT’s public meetings and hearings website 
(http://www.txdot.gov/inside-txdot/get-involved/about/hearings-
meetings.html). 
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They need to emphasize the use of State Highway 78 for highway traffic 
as opposed to emphasizing Gaston Avenue, which is a residential 
collector, as legally defined by the Dallas Thoroughfare Plan. 
TxDOT needs to keep their commuter highway traffic, their high volume 
traffic, on the State highway and not directly and deliberately divert it onto 
a residential street, Gaston Avenue. 
TxDOT needs to simplify and straighten the alignment of Garland 
Road/East Grand that would increase predictability and safety. IT will 
reduce the pavement amount. I would reduce the crosswalk length and 
improve crosswalk safety and it would slow speeds. 
A standard T-intersection should be considered in order to keep the State 
highway traffic on the State highway and not diverted into East Dallas 
neighborhoods. 
The standard T-intersection is based on their original Option 1 design. We 
propose the removal of the large radius curve, which is deadly and 
encourages high speeds onto Gaston Avenue, so a standard T-intersection 
should be more highly considered. 
 
TxDOT needs to keep their commuter highway traffic on the highway. At 
present, if you stay on East Grand heading into Downtown Dallas, the 
pathway takes you directly to I-30 and it takes you directly to the Preferred 
Plan. The Preferred Plan is a one-way, three-lane road that feeds directly 
into downtown and to all major thoroughfares, even Love Field. That is 
quicker route than going through all the neighborhoods of East Dallas. 

 Comment noted. 

TxDOT needs to expand their area of consideration in order to properly 
manage signal control so they can be synchronized in order to control 
speeds at posted speed limits or even reduced speed limits that people 
would prefer if they knew that they could go that slower speed by a few 
miles per hour and still get through the lights. 

Traffic signal timing will be determined during final design. The traffic 
analysis assumed that the signals on Garland Road at San Rafael. Winstead, 
Gaston and La Vista, and on Gaston at West Shore and Tucker will be 
coordinated. 

The City of Dallas and the neighborhoods of Dallas are trying to reduce 
speeds on our neighborhood streets. We are trying to improve crosswalk 
safety and improve walkability between residents to our shopping centers, 
to our schools, to our community centers. What TxDOT is proposing will 
force highway traffic onto our neighborhood streets and that is 
unacceptable. 

The proposed design speed is 30 mph throughout the project limits. The 
proposed design provides accommodations for pedestrians and bicyclists in 
accordance with TxDOT guidelines and Americans with Disabilities Act (ADA) 
requirements. The proposed project includes 14’ shared use lanes on 
Garland to accommodate both vehicles and bicycles.  
 

The proposal that TxDOT showed tonight increases mobility for vehicles 
only with very limited and rather poor improvements for pedestrians and 
bicyclists. TxDOT needs to consider expanding their area of consideration.  
TxDOT tonight explained that they are only limited to the small area in 
their project, yet this intersection impacts all streets downstream and into 
downtown Dallas. 

The limits of the proposed project were identified through prior discussions 
and coordination with the City of Dallas, along with state and local elected 
officials. Studies outside of the proposed project may occur in the future, 
based on need and funding (if available).  
 

TxDOT needs to conform to the Dallas - - the approved Dallas plan 
documents, including the Dallas Thoroughfare Plan, complete streets 
policy, and the Garland Road initiative, which I’ll call the safer crosswalks, 
improved walkability, and speed control so that all users of our streets are 
safe. 

TxDOT and the City of Dallas have worked together in the development of 
the project alternatives to accomplish the goals set forth in the Garland 
Road Vision Plan. Project planning includes consideration of other 
anticipated improvements in the future. 

2/2/2018  Email 

Good afternoon, 
Attached are comments regarding the proposed intersection 
improvements at SH 78 at Gaston Avenue. CSJ : 0009-02-067. 
 
These comments have been mailed as well, postmarked today. 
 
I look forward to working with TxDOT, the City of Dallas, community 
advocates, East Dallas residents and neighborhoods to build greater 

Comment noted. 
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consensus for moving forward on this very important and strategic 
transportation effort!   
 
-Regards, 
 
ATTACHED LETTER 
 
Good afternoon, 
 
I appreciate the opportunity to submit these comments regarding the S.H. 
78 intersection at Gaston Avenue. I have mailed these comments as well, 
postmarked today. 
 
I am a resident of East Dallas which will be directly impacted by short and 
long term design decisions for this intersection. I am a professional 
landscape architect with a long resume of highway corridor and 
streetscape design and construction projects, working with multi-
disciplinary teams. I have a depth of experience working with community 
groups and public involvement efforts to build project consensus and 
guide design. Moreover, I am an active community advocate, former 
neighborhood president, and former president of the city-wide Dallas 
Homeowners League, with 20+ years of working with Dallas 
neighborhoods and city leadership. 
 
East Dallas neighborhoods and its community advocates have worked 
together for decades to help protect the safety, history, and unique 
character of East Dallas, and to help build consensus and support for city 
and grassroots efforts to improve, celebrate, and enliven it. To address 
widespread concerns, we have organized the East Dallas Coalition of 
Neighborhoods for this effort. Our resident participants are from 
Lakewood, Lakewood Hts, Junius Hts, Edgemont Park, Abrams/Brookside, 
Swiss Avenue, Peaks Addition, Lower Greenville, Greenland Hills, 
Hollywood/Santa Monica, Mount Auburn, Forest Hills and Little Forest 
Hills.  
 
As I mentioned in previous meetings in your office and at the recent public 
meeting, our group has serious concerns about TxDOT’s redesign of the 
SH78 intersection at Gaston Avenue. 
 
We have issues with both the design direction, as well as the limited 
community involvement processed employed to date, especially in light of 
the importance and impact of this intersection. In addition, we have 
significant concerns that TxDOT has not fully partnered with the city of 
Dallas or residents to understand contextual issues, concerns, or long 
term initiatives for the area. As a result, the TxDOT plan violates the city’s 
Thoroughfare Plan and its Complete Streets Guidelines, and it goals of 
improving neighborhood safety, connectivity, walkability, and quality of 
life. I can appreciate that your budget and mandate may have limited your 
public outreach and the scope of the study area, but this project will have 
far-reaching impacts that MUST be taken into account – and NOW is the 
time to do so. 
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If approached correctly, we believe this project presents a once-in-a-
generation opportunity to IMPROVE both regional mobility and local street 
functionality, while strengthening urban neighborhoods. Let’s not 
squander this moment in time. 
 
In summary, here are four primary requests that we must strongly submit 
at this time: 
 A temporary hold on continued design on TxDOT’s “Reverse T” – until 

TxDOT obtains representative input from the City of Dallas and East 
Dallas residents to develop a full understanding of impacts on 
community safety in and beyond the intersection. 

Following the public meeting, meetings were held with the City of Dallas and 
with the neighborhood group to further discuss the proposed project, obtain 
input, and to develop a more comprehensive understanding of local needs.  

 Additional and broad community interactive workshops so that the City 
of Dallas and East Dallas residents – who will be most impacted – can 
have a voice in formulating a legitimate “Preferred Plan” to guide 
continued design work. 

Additional public involvement and outreach is anticipated in the future. The 
public hearing will provide a forum to review the recommended alternative, 
listen to a formal presentation, and have the opportunity to provide verbal 
comments. These comments will be recorded in the project record and 
suggestions will be considered prior to final design. 
 
Information about future public meetings or hearings can be found at 
http://www.keepitmovingdallas.com/, as well as newspapers such as the 
Dallas Morning News and on TxDOT’s public meetings and hearings website 
(http://www.txdot.gov/inside-txdot/get-involved/about/hearings-
meetings.html). 

 Serious re-consideration of a basic “T’ intersection to: simplify and 
balance appropriate distribution of commuter traffic and use East Grand 
more efficiently, reduce volumes and speeds on Gaston, and improve 
safety for everyone near the shopping area and through East Dallas and 
connecting streets. 

Comment noted. 

 Greater TxDOT partnering with the City of Dallas to ensure conformance 
with city planning documents and initiatives. The current “Reverse T” 
violates the Dallas Thoroughfare Plan and the Complete Streets Vision 
and Guidelines. 

TxDOT has received letter of support from City of Dallas on the Option 2 
alternative 

These four community directives are based on the following concerns: 
1) The scope of the current plan is MUCH TOO LIMITED – TxDOT’s scope 
of work must expand to consider impacts beyond the intersection limits to 
fully and properly plan/design for safety and traffic efficiency, and meet 
community/City of Dallas goals. 

TxDOT is responsible for the maintenance and improvement of SH 78.   

2) TxDOT has not fully partnered with the city of Dallas or residents to 
understand contextual issues, concerns, or long term initiatives for the 
area. As a result, the current plan violates the city’s Thoroughfare Plan 
and its Complete Streets Guidelines, and its goal of improving 
neighborhood safety, connectivity, walkability, and quality of life. 

Extensive coordination with the City of Dallas has been undertaken for this 
project. Three stakeholder/MAPO meetings were held in 2016, and a public 
meeting was held in January 2018.  TxDOT has received letter of support 
from City of Dallas on the Option 2 alternative 

3) The current “Reverse T” option is NOT ‘preferred’ by a growing number 
of East Dallas residents and neighborhoods who are only now finding out 
what TxDOT is planning, yet they are the most impacted and threatened 
by this option. 

4) The “Reverse T” plan was determined primarily by business owners 
near the intersection and on SH 78. It does not legitimately represent city 
or community goals and mandates to improve East Dallas safety. 

Comment noted. 

5) The “Reverse T” plan still diverts 70% of all S.H. 78 traffic through 
residential areas – this is TOTALLY UNACCEPTABLE. 

6)  
Comment noted. 

7) The Reverse T’ misses significant improvement to community safety – Comment noted. 
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this is a once-in-a-generation opportunity to actually REDUCE traffic and 
IMPROVE neighborhood safety on Gaston and all its connecting roads. 

 
8) The Design Process to date has been seriously flawed and based on 
inappropriate and inaccurate design assumptions and design biases by 
the design consultant. 
 

Comment noted. 

9) DO NOT continue to divert 70% of SH 78 traffic onto Gaston’s 
residential 4-lanes – REDUCE IT! GASTON IS ALREADY OVER CAPACITY: it 
is designed for 14K vehicles per day; it currently has 18K and projections 
show 29K vehicles are anticipated! TxDOT’s stated design bias to “favor 
Gaston” instead of S.H. 78-East Grand is WRONG-HEADED and 
UNACCEPTABLE. REDUCE traffic on Gaston to improve safety for 
residents and all drivers who choose Gaston as their route. The basic “T” 
intersection would facilitate use of East Grand-Garland, instead of 
funneling commuter traffic between Garland Rd and Gaston. Why not 
REDUCE Gaston traffic? Why NOT use the 6-lanes of East Grand, I-30, 
and I-30 service road more efficiently to move the ever-growing 
commuter traffic to downtown and beyond? 

Option 2 alternative best serves existing traffic pattern through the 
intersection. 

10) The public involvement process has been much too narrowly 
defined for a project that has such significant and long term impacts on 
daily safety and quality of life of thousands of residents and drivers. 
Additional community workshops must be scheduled so that residents 
and the City of Dallas – who will be most impacted – can have say in 
what this intersection becomes. The current TxDOT plan does not 
legitimately represent community goals and mandates to improve East 
Dallas traffic safety and mobility in or beyond the intersection. 

11) Inadequate methods of/budget for meeting announcements and 
meeting notifications/invitations and comment forms –  

A. Limited use of printed media and NO use of social media used 
by TxDOT to encourage public input. 

B. Few neighborhood associations, user groups, and community 
advocates were invited to public meetings. 

C. Only grassroots efforts alerted the most affected residents to the 
projects or meetings. 

D. Throughout the public input process, (other than having a court 
reporter at the 4th meeting in January) only mail-in comment 
forms have been offered as a way to record input, limiting 
designers awareness of concerns discussed at meetings, and 
limiting full outreach and encouragement of input from the 
public. No email addresses were provided on the comment 
forms. No digital forms were offered. 

12) Limited “stakeholders” and too few meetings scheduled for 
representative community input on issues, concerns, design options, and 
outcomes! Project focus and budgets must allow for increased outreach 
to formulate legitimate plans. 

A. Business owners/operators – not residents – were the primary 
persons notified of the “public” meetings – and they-not the 
residents or city– drove decisions along with TxDOT’s design 
biases. The so-called “Preferred Plan” does not adequately reflect 
community or city needs or desires. 

B. Too few stakeholder workshops held and dedicated to consider 
community issues, concerns, user needs, design considerations, 
limitations, data review, opportunities. Only one was held before 

Stakeholder and MAPO meetings were held in May, September, and 
December 2016 in order to help guide the project alternatives process, and 
a public meeting was held in January 2018 in order to reach a larger 
audience. In order to try to reach as many people as possible, TxDOT used a 
strategy that included mailings, emails, newspaper publications, and 
website publications. TxDOT mailed and/or emailed (depending on address 
availability) notices to 54 adjacent property owners, 30 adjacent business 
owners, 53 homeowner associations, 165 stakeholders/persons who had 
requested addition to the mailing list, and 38 elected and public officials. 
Notices were published in The Dallas Morning News, Al Dia (Spanish 
language), the Advocate, and White Rock Weekly. Notices were also posted 
on the keepitmovingdallas.com and txdot.gov websites. In addition to 
publication of the legal notice, a press release was issued to newspapers. 
Postings about the meeting were made on TxDOT social media sites, 
including Facebook and Twitter. 
 
Additional public involvement and outreach in the form of a public hearing is 
anticipated in the future. The public hearing will provide a forum to review 
the recommended alternative, listen to a formal presentation, and have the 
opportunity to provide verbal comments. These comments will be recorded 
in the project record and suggestions will be considered prior to final design. 
 
Information about future public meetings or hearings can be found at 
http://www.keepitmovingdallas.com/, as well as newspapers such as the 
Dallas Morning News and on TxDOT’s public meetings and hearings website 
(http://www.txdot.gov/inside-txdot/get-involved/about/hearings-
meetings.html). 
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TxDOT formulated options – resulting in wrong-headed TxDOT 
biases to “favor Gaston Avenue” to drive all further design option 
decisions. 

C. Too few stakeholder workshops held to discuss and determine 
potential alternatives, preliminary design configurations, and their 
conflicts and benefits to help narrow down options for further 
consideration. Only one poorly advertised public session was 
offered to do this. Once the so-called “Preferred Plan” was 
designated, subsequent meetings clearly were meant to only 
fulfill meeting requirements, as comments and concerns were 
virtually ignored. 

D. The Jan. 2018 meeting, TxDOT again only showed one plan they 
deemed the “Preferred Plan” and offered no presentation of the 
other options or why this one plan was favored over other 
options. 

 
Thank you for your attention and serious consideration of these 
comments. I look forward to continued work with TxDOT, the City of Dallas, 
and East Dallas area neighborhoods and residents to build broad 
consensus on this very important and strategic project, and to keep the 
process moving! The Time is Now! Feel free to contact me with any 
questions, comments, discussions. 

2/5/2018 Mail 

1) We demand more public workshops with expanded input opportunity 
for the City and impacted neighborhoods – BEFORE TxDOT moves 
forward with ANY more work on the illegitimate “Preferred Plan”. 

2) The public involvement process has been astonishingly inadequate 
and unacceptable for a project that has such significant and long term 
impacts on daily safety and quality of life of thousands of residents 
and drivers. We demand additional community workshops so that 
residents and the City of Dallas – who will be most impacted – can 
have say in what this intersection becomes. The current TxDOT plan 
does not legitimately represent community goals and mandates to 
improve East Dallas traffic safety and mobility in or beyond the 
intersection. 

3) Inadequate methods of meeting announcements and meeting 
notifications/invitations and comment forms – 
A. Limited use of printed media and NO use of social media used 

by TxDOT to encourage public input. 
B. Few neighborhood associations, user groups, and community 

advocates were invited to public meetings. 
C. Only grassroots efforts alerted the most affected residents to the 

projects or meetings. 
D. Throughout the public input process, (other than having a court 

reporter at the 4th meeting in January) only mail-in comment 
forms have been offered as a way to record input, limiting 
designers awareness of concerns discussed at meetings, and 
limiting full outreach and encouragement of input from the 
public. No email addresses were provided on the comment 
forms. No digital forms were offered. 

4) Limited “stakeholders” and too few meetings scheduled for 
representative community input on issues, concerns, design options, 
and outcomes! 
A. Business owners/operators – not residents – were the primary 

persons notified of the “public” meetings – and they-not the 

See response to previous comments that were provided via email. 
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residents or the city– drove decisions along with TxDOT’s design 
biases. The so-called “Preferred Plan” does not adequately reflect 
community or city needs or desires. 

B. Too few stakeholder workshops held and dedicated to consider 
community issues, concerns, user needs, design considerations, 
limitations, data review, opportunities. Only one was held before 
TxDOT formulated options – resulting in wrong-headed TxDOT 
biases to “favor Gaston Avenue” to drive all further design option 
decisions. 

C. Too few stakeholder workshops held to discuss and determine 
potential alternatives, preliminary design configurations, and their 
conflicts and benefits to help narrow down options for further 
consideration. Only one poorly advertised public session was 
offered to do this.  

D. Once the so-called “Preferred Plan” was designated, subsequent 
meetings clearly were meant to only fulfill meeting requirements, 
as comments and concerns were virtually ignored. 

E. The Jan. 2018 meeting, TxDOT again only showed one plan they 
deemed the “Preferred Plan” and offered no presentation of the 
other options or why this one plan was favored over other 
options. 

5) TxDOT has not fully partnered with the City of Dallas to determine, 
understand, or address concerns, issues, or outcomes during any key 
decision making. Immediate and long term impacts to local streets 
and community impacts, and city plans/initiatives have been ignored. 
The “Preferred Plan” violates the city Thoroughfare Plan and Complete 
Streets Guidelines, and it will limit the city’s future improvements on 
Gaston and East Dallas for the next 50-75 years. 
 

1) The scope of the current plan is MUCH TOO LIMITED – TxDOT’s scope 
of work must expand to consider impacts beyond the intersection limits 
to fully and properly plan/design for safety and traffic efficiency, and 
meet community/City of Dallas goals. 

2) TxDOT has not fully partnered with the city of Dallas or residents to 
understand contextual issues, concerns, or long term initiatives for the 
area. As a result, the current plan violates the city’s Thoroughfare Plan 
and its Complete Streets Guidelines, and its goal of improving 
neighborhood safety, connectivity, walkability, and quality of life. 

3) The current “Reverse T” option is NOT ‘preferred’ by a growing number 
of East Dallas residents and neighborhoods who are only now finding out 
what TxDOT is planning, yet they are the most impacted and threatened 
by this option. 

4) The “Reverse T” plan was determined primarily by business owners 
near the intersection and on SH 78. It does not legitimately represent city 
or community goals and mandates to improve East Dallas safety. 

5) The “Reverse T” plan still diverts 70% of all S.H. 78 traffic through 
residential areas – this is TOTALLY UNACCEPTABLE. 

6) The “Reverse T’ misses significant improvement to community safety – 
this is a once-in-a-generation opportunity to actually REDUCE traffic and 
IMPROVE neighborhood safety on Gaston and all its connecting roads. 

7) The Design Process to date has been seriously flawed and based on 
inappropriate and inaccurate design assumptions and design biases. 

8) DO NOT continue to divert 70% of SH 78 traffic onto Gaston’s 
residential 4-lanes – REDUCE IT! GASTON IS ALREADY OVER CAPACITY: it 
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is designed for 14K vehicles per day; it currently has 18K and projections 
show 29K vehicles are anticipated! TxDOT’s stated design bias to “favor 
Gaston” instead of S.H. 78-East Grand is WRONG-HEADED and 
UNACCEPTABLE. REDUCE traffic on Gaston to improve safety for 
residents and all drivers who choose Gaston as their route. The basic “T” 
intersection would facilitate use of East Grand-Garland, instead of 
funneling commuter traffic between Garland Rd and Gaston. Why not 
REDUCE Gaston traffic? Why NOT use the 6-lanes of East Grand, I-30, 
and I-30 service road more efficiently to move the ever-growing 
commuter traffic to downtown and beyond? 

9) We demand a temporary hold on continued design on TxDOT’s 
“Reverse T” – until TxDOT obtains representative input from the City of 
Dallas and East Dallas residents to develop a full understanding of 
impacts on community safety in and beyond the intersection. 

10) We demand additional and broad community interactive workshops 
so that the City of Dallas and East Dallas residents – who will be most 
impacted – can have a say in what a legitimate “Preferred Plan” is and 
what this intersection becomes. 

11) We demand re-consideration of a basic “T’ intersection to: simplify 
and balance appropriate distribution of commuter traffic and use East 
Grand more efficiently, reduce volumes and speeds on Gaston, and 
improve safety for everyone near the shopping area and through East 
Dallas. 

12) We demand greater TxDOT partnering with the City of Dallas to ensure 
conformance with city planning documents and initiatives. The current 
“Reverse T” violates the Dallas Thoroughfare Plan and the Complete 
Streets Vision and Guidelines. 

 
I have transportation project experience with a previous design firm but do 
not have no current or planned business with TxDOT. 

  1/22/2018 Petition 

We agree! The intersection design should encourage high volume/speed 
commuter traffic to stay on SH 78. Gaston may remain the desired route 
for neighborhood and local residents, but it should not be used for heavy 
commuter traffic. 

This comment was directed towards someone who joined the petition and 
not TxDOT. Comment noted. 

We agree! Most major cities have realized this. Dallas does have an 
approved Complete Streets Policy that directs our streets to be safe for 
everyone and facilitate use by everyone – it’s just that TxDOT is ignoring 
it... and our elected officials are turning a blind eye! 

This comment was directed towards someone who joined the petition and 
not TxDOT. Comment noted.  

Please call your councilmembers office and tell them your concerns! This comment was directed towards someone who joined the petition and 
not TxDOT. Comment noted. 

We agree! In fact, we want TxDOT to REDUCE traffic flow onto Gaston 
Avenue by better utilizing their highway 78 (Garland-Grand) for commuter 
traffic. TxDOT claims they aren’t increasing traffic – because currently they 
are sending 70% of their traffic onto Gaston – which is dangerously 
unacceptable! They say they are just keeping flow the way it is now – but 
this should NOT be the goal. They need to reduce flow on Gaston. Please 
call your city councilmember’s office and tell them your views, and send 
your comments to TxDOT. 

This comment was directed towards someone who joined the petition and 
not TxDOT. Comment noted.  

We agree! TxDOT needs to REDUCE traffic focused on Gaston, which feeds 
directly through the heart of our neighborhoods, reducing safety and 
mobility for everyone! Please call/email your city councilmember’s office 
and tell them you views, and send your comments to TxDOT. 

This comment was directed towards someone who joined the petition and 
not TxDOT. Comment noted. 

Great ideas! Design of this intersection is KEY to any future plans for 
Gaston. If our state and local elected officials allow TxDOT to directly 

This comment was directed towards someone who joined the petition and 
not TxDOT. Comment noted.  



Comment Response Matrix Attachment A 

SH 78 (Garland Road/East Grand Avenue) at Gaston Intersection Improvements page 31 
CSJ 0009-02-067 

Commenter 
Number 

Commenter 
Name 

Date 
Received Source Comment Topic Response 

funnel high traffic volumes onto Gaston, the city’s future options are 
doomed, as the design decisions made now will impact us all for the next 
50-75 years. Please call/email your city councilmember’s office and tell 
them you views, and send your comments to TxDOT. Keep the highway 
traffic on the highway. 
Thank you Deborah! Please call/email your city councilmember’s office 
and tell them you views, and send your comments to TxDOT. The design 
goals must be changed to REDUCE traffic and speeds on Gaston – not 
keep them the same. It is dangerous now, and here’s the opportunity to 
make it safer for all neighborhood residents. Keep highway traffic on the 
highway. 

This comment was directed towards someone who joined the petition and 
not TxDOT. Comment noted. 

We agree Lisa! Please call/email your city councilmember’s office and tell 
them you views, and send your comments to TxDOT by Feb 2. You voice 
counts way more than you think! 

This comment was directed towards someone who joined the petition and 
not TxDOT. Comment noted.  

We agree. TxDOT currently is saying their goals are to keep the same high 
volume of traffic moving onto Gaston. They are focusing only on vehicular 
mobility on their highway – they are not focusing on neighborhood impacts 
or improved safety in neighborhoods. But this is a chance to change that 
ill-advised, dangerous approach by demanding they look beyond their 
intersection, and improve safety and quality of life in our neighborhoods. 
Please call/email your city councilmember’s office and tell them you 
views, and send your comments to TxDOT.  

This comment was directed towards someone who joined the petition and 
not TxDOT. Comment noted. 

We agree! Please call/email your city councilmember’s office and tell 
them you views, and send your comments to TxDOT.  

This comment was directed towards someone who joined the petition and 
not TxDOT. Comment noted.  

Great ideas! The design of this intersection is absolutely KEY in allowing 
Dallas to consider future options. If TxDOT continues to direct their traffic 
onto Gaston, future efforts to try and reduce traffic, improve safety, and 
consider new options will be doomed for the next 50-75 years. Please 
call/email your city councilmember’s office and tell them you views, and 
send your comments to TxDOT.  

This comment was directed towards someone who joined the petition and 
not TxDOT. Comment noted. 

We agree. That’s why the &quot;T&quot [sic]: intersection is better – it 
allows heavy Hwy 78 traffic the path of least resistance with a straight 
shot continuing on SH 78 – where there are more travel lanes, wide 
medians and shoulders, and left/right turn lanes all the way to downtown. 
The current design plan forces this heavy traffic onto the smaller 4-lane 
Gaston Avenue OR forces a left turn to continue on SH 78 – unacceptable. 
Please call/email your city councilmember’s office and tell them you 
views, and send your comments to TxDOT.  

This comment was directed towards someone who joined the petition and 
not TxDOT. Comment noted.  

Exactly! Please call/email your city councilmember’s office and tell them 
you views, and send your comments to TxDOT.  

This comment was directed towards someone who joined the petition and 
not TxDOT. Comment noted. 

We agree! Now we need our elected officials to listen to tell TxDOT to 
make neighborhood safety equally important by reducing commuter traffic 
on Gaston, and simplifying the intersection to a common/standard 
quot;T&quot; intersection. Please call/email your city councilmember’s 
office and tell them you views, and send your comments to TxDOT.  

This comment was directed towards someone who joined the petition and 
not TxDOT. Comment noted.  

Precisely John! We agree. A simplified &quot;T&quot [sic]; intersection 
with smaller radius, yet efficient right turn lanes (like all other busy 
intersections), have been shown to improve safety for drivers and 
pedestrians by increasing predictability and reducing speeds around 
corners. The true &quot;T&quot [sic]; intersection can also allow more 
lanes (3 instead of only 2) to continue on Garland/E. Grand to improve 
and facilitate highway commuter mobility. Please call/email your city 
councilmember’s office and tell them you views, and send your comments 
to TxDOT.  

This comment was directed towards someone who joined the petition and 
not TxDOT. Comment noted. 
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50 Mr. Mike Firth 1/18/2018 Email 

At the last possible moment, I have decided that I can’t make my way by 
bus and mobility scooter to this meeting although I would like to. The chill 
is just enough that I worry about my health. 
 
I wanted to come in particular to see the final alignment and to ask if the 
pedestrian crosswalks would have audio sounding for the blind such as 
my wife since there are several stores in this relatively new shopping 
complex that she could use with her Seeing Eye dog. 

The design of the pedestrian crosswalks will be completed during the final 
design phase of the project. Accessible pedestrian signals will be considered 
in the proposed design in accordance with TxDOT and ADA guidelines. 

51 Mr. Seth Kranz 1/22/2018 Mail 

East Dallas Coalition Of Neighborhoods – Re-design to a T Map. This is a 
3-page handout including Re-design to a T Map. The handout is included 
in Appendix D of the Summary Documentation. 
 
TxDOT is redesigning the intersection of State Highway 78 (Garland/East 
Grand) at Gaston Avenue. – 

WE MUST TAKE ACTION NOW! 
This intersection directly impacts all of us, and will for a very long term – 
yet, TxDOT has NOT INCLUDED any of the residents in Lakewood or Old 
East Dallas in public meetings to date. We must tell TxDOT to hear our 
concerns and demand that their public process and intersection design 
IMPROVE neighborhood safety. 
 

Please join us at the TxDOT meeting 
THURSDAY, JANUARY 18 

Dallas Arboretum on Garland Road. 
6pm to 8pm 

This is an open house so you can come and go any time. Parking and 
entrance will be free. 
 
Please attend and voice your concerns! 
We must tell TxDOT that we want safe streets that promote great 
neighborhoods! 
 
We all know that high vehicle speeds and dangerous traffic on our local 
streets threaten everyday life in East Dallas. It has only gotten worse over 
the last year as more and more through-traffic speeds through our 
neighborhoods. These conditions threaten drivers, walkers, runners and 
bicyclists in our neighborhoods! We want streets with slower speeds, safe 
intersections and crossings, and less traffic cutting through our residential 
and local shopping areas! We want improved street designs that promote 
safe driving, walkability, and neighborhood connections. 
 
This is a critical intersection. It handles lots of traffic. It is the confluence 
of daily commuters, shoppers, local residents, community centers, White 
Rock Lake, walkers, bicyclists, restaurant goers, and an explosion of 
residential and commercial density --- and it feeds lots of traffic through 
East Dallas residential areas. Despite the excellent opportunity for 
innovative, forward-thinking roadway design that increases long term 
neighborhood safety, TxDOT’s proposed plan is shockingly short-sighted 
and WORSENS traffic speeds and volumes at this location and through 
the heart of our neighborhoods! Their current plan focuses on moving 
highway traffic onto Gaston Avenue and then distribute it through our 

Comment noted. This handout was signed by the individuals represented by 
Commenter Numbers 51-60. 52 Mr. C. Baylor 

Cockrall 1/22/2018  Mail 

53 Mr. & Mrs. Raul & 
Silvia Orozco 1/22/2018 Mail 
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54 Mr. Jerry Phelps 1/22/2018 Mail 

neighborhood. 
 
Tell TxDOT to IMPROVE – NOT WORSEN traffic and intersection conditions 
for all users! At Thursday’s meeting, we must comment about the critical 
flaws of their current design: 
 Their plan is still CONFUSING & INEFFICIENT. It does not capitalize on 

the multiple lanes and divided highway of East Grand for traffic in and 
out of downtown. 

 Their plan DIRECTS MORE TRAFFIC ONTO RESIDENTIAL GASTON AND 
THROUGH OUR NEIGHBORHOODS. Instead of focusing more on the 
much larger East Grand portion of SH 78 (which has SIX lanes PLUS 
additional turn lanes), they want to reconfigure the intersection to a “Y” 
shape, with deliberate flow of highway traffic onto our 4-lane Gaston 
Avenue. 

 Their plan keeps HIGH SPEEDS SCREAMING ONTO GASTON. TxDOT 
wants to keep the big radius curve that encourages high speeds. They 
say that new signals will be installed, but when these signals are green, 
nothing will slow speeds around the deadly corner! 

 Their plan MAKES THIS DANGEROUS INTERSECTION EVEN BIGGER. 
Instead of reducing pavement and shortening crosswalks as much as 
possible, their design creates dangerous conflicts for pedestrians and 
bicyclists. 

 
Tell TxDOT to DESIGN IT TO A “T” 
(See ATTACHED, our preferred plan for neighborhood safety and 
connectivity. Take it with you to the meeting.) 
 
1. SIMPLIFY – A simple “T” intersection is simple and understood by 
everyone, and can move traffic efficiently and more safely for all users – 
not just motor vehicles. 
2. STRAIGHTEN the Garland Rd – East Grand roadway to keep highway 
traffic on the highway. Use East Grand and it’s seven lanes! Gaston 
Avenue would terminate at the “T”. 
3. STANDARD CORNERS – Removing big radius, free-right-turn lanes is 
one of the very few ways to reduce speeds on major roads – and they are 
being removed from roadways throughout the U.S. That big right turn lane 
from Garland to Gaston makes this intersection one of the most 
dangerous in Dallas, and it funnels traffic down Gaston and through East 
Dallas – it must be removed. Make this intersection a standard “T” 
intersection without dangerous free-right-turn lanes. 
 

PLEASE SHARE THIS WITH YOUR NEIGHBORS! 
And, please attend Thursday’s meeting to see the plan for yourself and 
make your voice loud and clear to TxDOT and the city of Dallas. The East 
Dallas Coalition of Neighborhoods will be there at the meeting to help 
spread the word for safe neighborhood streets! Drop by our table. See you 
there! 
 

WEATHER YOU ATTEND OR NOT PLEASE SIGN AND MAIL THE ATTACHED 
DESIGN 

1. Sign, date, and write in your address 
2. Place in provided addressed and stamped envelope 
3. Mail 
 

55 Mr. Michael 
Massey 1/22/2018 Mail 

56 Ms. Laura 
Smallwood 1/22/2018 Mail 

57 Illegible Name 1/22/2018 Mail 

58 Ms. Monique 
Jannette 2/5/2018 Mail 

59 Ms. Laura 
Johnson 2/5/2018 Mail 

60 
Mr. David Duncan 
and Ms. Kimberly 
Harry 

2/5/2018 Mail 
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TxDOT will accept all comments up to two weeks AFTER the meeting. 
PLEASE HELP US!!! 

 
Contacts: 

 
 

  
 Emphasize use of SH 78 for greater traffic efficiency and to promote 

neighborhood safety, rather than funneling the vast majority of traffic 
onto Gaston Avenue. 

 Simplify & Straighten SH 78 Alignment – Increase predictability and 
safety, reduce pavement, improve crosswalk safety, slow speeds. 

 Conform to Dallas Plan Documents – Thoroughfare Plan, Complete 
Streets, and the Garland Rd Initiative   

 Eliminate Wide-radius Free Right Turn Lanes – Reduce confusion, 
reduce speeds, increase predictability for all users. Incorporate single-
lane right turns, not double lane right turns. 

 Speed Management – Design for lower speeds at intersection and 
residential collectors. 

 Signal Management – Apply corridor-wide signal sequencing and signal 
innovations to encourage posted/ reduced speeds that also improve 
mobility, predictability, and driver/ pedestrian safety. 

Sustainability – Reduce pavement, reduce flooding, increase permeable 
surfaces. 

61 Mr. Lou Simmons 1/22/2018 Mail 

I am entirely against the “Option” “Presented” on 01/18/18... Maybe the 
“affected property owners and stakeholders” feel comfortable moving 
forward, but the majority of my interactions and overhearings last night 
were wholeheartedly concerned you guys were making a 50-100 yr 
mistake, and wasting a lot of $ to do so. The option “presented” will 
negatively impact neighborhoods at the convenience of the automobile... 
(Garland Road is a state HWY in name only).  

Comment noted. 

TxDOT or City of Dallas should have presented material and take Q’s if 
y’all were seriously interested in engagement! 

The purpose of this open house public meeting was to gather input from the 
public, as well as from stakeholders and affected property owners, in order 
to try to reach as many people as possible. TxDOT, the City of Dallas, and 
consultant staff were present to answer any questions the public had. The 
12 slide rolling presentation that was on display at the public meeting, and 
also provided to the public as a handout, provided information about the 
project need and purpose, project history, previous stakeholder 
meetings/meetings with affected property owners, alternatives considered, 
and project timeline.  
 
TxDOT typically holds public meetings as open houses with no formal 
presentation or formal public opportunity for comments. Comments 
submitted orally to the court reporter or submitted in writing (via comment 
forms, letters, or email) are included as part of the public meeting record. By 
contrast, public hearings include both an open house portion and a formal 
presentation and formal opportunity for oral public comment. Written 
comments are also accepted. A public hearing is planned for this project, to 
be held after the environmental studies are complete. All comments 
received at public meetings and hearings are included as part of the 
meeting/hearing record and are responded to in a summary. 
 
Information about future public meetings or hearings can be found at 
http://www.keepitmovingdallas.com/, as well as newspapers such as the 
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Dallas Morning News and on TxDOT’s public meetings and hearings website 
(http://www.txdot.gov/inside-txdot/get-involved/about/hearings-
meetings.html). 

I saw very little on pedestrians and bicycles, zero consideration for future 
alternative modes of transit, very shortsighted. City of Dallas/ TxDOT 
should decommission HY78 for better quality of life for those outside of 
autos! 

The proposed alternative provides sidewalks in both directions to increase 
the safety of pedestrians that may travel throughout the corridor, along with 
dedicated cross-walks at the project intersection. These sidewalks connect 
with existing sidewalks near the Santa Fe Trail and along White Rock Lake, 
providing cohesion between these amenities and surrounding 
neighborhoods along Garland Road. 

62 Ms. Nancy Fridel 1/24/2018 Email 

Mr. Owens, 
 
Of the two suggested plans I’ve seen, I distinctly disapprove of the plan 
that would limit Gaston to 1 lane. According to what I’ve read, that is Plan 
1? If so, I prefer Plan 2. 

Comment noted. 

63 Ms. Megan 
Germain 1/24/18 Email 

Mr. Owens, 
 
Please support option 2 for the Garland/ Gaston/Grand intersection in 
Dallas. Please do not support any options that narrow parts of such a busy 
intersection to one lane and essentially cut off part of our neighborhood. 
As a resident near this intersection who visits these local businesses 
frequently, I hope to be heard in this matter. 

Comment noted. 

64 Mr. William 
Holston 1/24/18 Email 

I drive Garland Road every morning to and from work. I work as the ED of 
a non profit on Swiss. I strongly favor Option Two, Any elimination of lanes 
is likely going to really be problematic for commuters from my great Casa 
View Neighborhood to Central Dallas.  

Comment noted. 

65 Mr. Patrick Duron 1/24/18 Email 

Mr. Owens, 
 
I'm responding to a concerned citizen regarding article in Nextdoor. I 
understand the folks that live up and down Gaston is frustrated with the 
heavy, and at times speeding traffic. I live off Garland Rd. and 
Buckner. Commute to downtown from Garland Rd. up Gaston daily and 
return the same way in the evening. There is no way Gaston can become 
residential only from what I see in the photo. My vote is Option 
2. Modernized, widen and update intersection including better signage 
regarding turn only lanes.  

Comment noted. 

66 Ms. JoAnn 
Mulholland 1/24/18 Email I support Option 2 Comment noted. 

67 Mr. Dave 
Donaldson 1/24/18 Email Option 2 is our choice, we are in 75218 zip code for our home for 48 

years Comment noted. 
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68 Ms. Mikila Zaorski 1/24/18 Email 

I support Plan 2, the Reverse T!!!   
 
The plan the neighborhoods came up with to reduce flow from Garland to 
Gaston is pretty ridiculous. It would make Garland going South 
unbearable. It would severely affect the businesses in the shopping center 
at that intersection, too.  
 
Gaston is the logical (and acknowledged) route to East Dallas from 
neighborhoods "on the other side of the lake". 

Comment noted. 

69 Ms. Tami Fowler 1/24/18 Email 

Travis 
 
Hi I understand that we have till Feb 1st to give you our preferred choice 
for the design of the intersection. I’m going with option 2 as option 1 cuts 
us off from utilizing Gaston road from Garland. 

Comment noted. 

71 Mr. Mark Vacco 1/24/18 Email 

Take curve out h. GUESS T would be best option. I live in area. Think Great 
idea. Even putting above cross walk. Safety.  Comment noted. 

Have stop lights and turning lanes. Get rid of yield sign. But better make 
sure lights and traffic follow 

A traffic study was conducted by TxDOT which evaluated how traffic flows 
through the intersection. Traffic signal timing will be determined during final 
design. 

72 Mr. Arturo Clark 1/24/18 Email 

Dear Travis,  
 
My name is Arturo Clark, I'm a homeowner in the Hillridge neighborhood. I 
wanted to support TxDot's reverse T proposal for the triple G intersection. 
Narrowing passage on Gaston like suggested by some neighbors would be 
detrimental to our neighborhoods, which rely on Lakewood as a hub for 
shopping, eating, and entertainment.  

Comment noted. 

73 Ms. Gloria Tarpley 1/24/18 Email 

Hello, Mr. Owens, 
I am writing to support TxDOT’s proposed redesign of the 
Garland/Gaston/Grand interchange. What has been a dangerous 
interchange will become much more orderly and safe, while efficiently 
moving traffic. I understand that there is some concern from the folks in 
Lakewood that this design will funnel a lot more traffic onto Gaston, and I 
believe that view is incorrect. I believe the TxDOT design recognizes the 
existing traffic patterns — and acknowledges that much of the traffic 
coming from the Arboretum direction to Lakewood and then on to 
downtown is going to need to be accommodated. It is not there because 
there are two lanes that turn onto Gaston and individuals will simply turn 
like lemmings —  the traffic is there because people are choosing to go to 
destinations in that direction. I know TxDOT has done extensive research 
and design in reviewing this intersection, and I applaud the solution 
you’ve come up with — now we’re excited to see it come into being! 

Comment noted. 

The following individuals sent the same comment. 

I am a resident of East Dallas and it is important to me that the “Option 2: 
Reverse T Grand Avenue intersects Gaston/Garland” plan not move 
forward. The City of Dallas an(d) TxDOT must reconsider and move forward 
with a proper “T” intersection design. SH 78 should be straightened and a 
signal and right turn lane should be utilized for turning onto Gaston 
Avenue – it is a residential street! Do not funnel highway traffic through 
our East Dallas neighborhoods.  

Comment noted. 

74 Ms. Judy Babinski 1/24/18 Mail 

75 Mr. CJ 
Fleckenstein 1/24/18 Mail 

76 Ms. Rita Brooks 1/25/18 Mail 

77 Ms. Marcia 
Schneider 1/26/18 Mail 

78 Mr. Stanley 
Orman 1/26/18 Mail 

79 Ms. Paula Karlos 1/29/2018 Mail 
80 Ms. Roxan Staff 1/29/2018 Mail 
81 Mr. Travis Booe 1/29/2018 Mail 
82 Ms. Amanda Booe 1/29/2018 Mail 
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83 Ms. Emily Dunn 1/31/2018 Mail 
84 Mr. Jack Dunn 1/31/2018 Mail 

85 Ms. Cynthia 
Chiodo 1/31/2018 Mail 

This directly affects me and everyone in our neighborhood because it will 
make our streets more dangerous for drivers and pedestrians and make it 
harder for everyone in the community to access our local business and 
restaurants. 

The proposed project will not remove access to local businesses and 
restaurants.  

86 Mr. James Darby 2/1/2018 Mail 
87 Ms. Mirid Dunn 2/1/2018 Mail 
88 Mr. Derek Fuller 2/1/2018 Mail 
89 Ms. Patti Garner 2/1/2018 Mail 

90 Ms. Susan 
Howard 2/1/2018 Mail 

91 Mr. Kert Platner 2/1/2018 Mail 

92 Ms. Kathleen 
Stevenson 2/1/2018 Mail 

93 Mr. Thomas 
Chapman 2/1/2018 Mail 

94 Anonymous 2/5/2018 Mail 
95 Mr. Ronald Lamb 2/5/2018 Mail 

96 Mr. Lamar 
Wayland 2/5/2018 Mail 

97 Mr. & Mrs. Ryan & 
Alison Parker 1/24/18 Mail 

I am a resident of East Dallas and it is important to me that the “Option 2: 
Reverse T Grand Avenue intersects Gaston/Garland” not move forward. 
The City of Dallas and TxDOT must reconsider and move forward with a 
proper “T” intersection design. SH 78 should be straightened and a signal 
and right turn lane should be utilized for turning onto Gaston Ave – it is a 
residential street!  

Comment noted. 

This directly affects me and everyone in our neighborhood because it will 
make our streets more dangerous and limit accessibility to local 
businesses and restaurants. 

The proposed project will not remove access to local businesses and 
restaurants.  

I am a resident of La Vista Drive and the traffic is also heavy on our street! 
I would like to see a “No a thru street” signage installed on each end of La 
Vista Dr. and more speed limit signs. 

La Vista Drive is not within the proposed project limits and is not part of this 
proposed project. Since La Vista Drive is a city street, your request has been 
communicated to the City of Dallas for consideration. 

98 Ms. Shelby Gibbs 1/24/18 Email 

Mr. Owens, 
 
As a daily traveler through this intersection I support “Option 2”. I 
understand you are in charge of this and with careful consideration I 
believe this is the best and safest option for our neighborhood. 
 
Thank you 

Comment noted. 

99 Ms. Shannon 
West 1/24/18 Email 

Hi, 
I live off of Gaston at  and I use Gaston every day. I am in 
favor of Option 2 for the plan at this intersection. I do not agree with 
neighbors that feel this is making Gaston an extension of a highway. 
Keeping the flow of traffic the way it is in option 2 is better, safer and 
more bike, pedestrian friendly. My entire family likes to drive, bike and 
walk in that area with access to the YMCA, the lake and restaurants and 
store. Please keep option 2 for the neighborhood. Thank you 

Comment noted. 
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100 Ms. Elizabeth 
McFarland 1/24/18 Email 

Mr. Owens,  
 
I am a resident of East Dallas and every day both myself and my husband 
travel thru the Garland/Grand/Gaston intersection. I understand the need 
for the redesign and improvement of vehicular and pedestrian traffic 
through this area but I strongly believe that the option proposed by the 
East Dallas Coalition is the WRONG solution.  
 
First, there are few ways to get around the lake, to the North you have 
Mockingbird and Northwest Hwy and to the South you have Gaston and La 
Vista, if you remove or reduce the ability for people to use Gaston they 
aren’t going to just be diverted to 30 down Grand. Some commuters will 
continue to take Gaston, others will try to find short cuts through 
Lakewood. I am fearful of the dangerous situation that could be created 
by people driving to quickly and blindly through the neighborhood streets.  

Comment noted. 

My second area of concern is the traffic that is needed for the businesses 
that have been developed at the Arboretum Village. It was a push but the 
neighborhoods to eliminate the rundown and seedy villages that 
habituated that area previously, now respectable business have moved in, 
created a better area for the community and we are going to respond by 
cutting off or reducing the ability for customers to get to their 
businesses?  It has proven with the current traffic that it is difficult to 
access those business at certain times of the day, some have already 
chosen to close their shops, but the new light at Tucker was put in place 
to help with the entry and exit of the shopping center and create a safer 
traffic zone. Why should the business that have brought jobs and services 
to our area be punished by reducing the ability for them to serve 
customers? 
 
I wholly understand the desire to turn Gaston into a more neighborhood 
friendly street, but it is a major commuter thoroughfare, that separates 
neighborhoods, not a street within one neighborhood. Commuters are not 
just going to up and disappear because the road goes down to 2 lanes. 
The amount of cars that are there today will still be there tomorrow, they 
just might disperse themselves into the neighborhoods instead of on the 
road between them.  
 
I am a member of the YMCA on Gaston Ave, I shop at the Tom Thumb, buy 
my dogs food at the PetSmart, go to the Starbucks, and am excited about 
the new brewery. I also commute to work on Gaston. I SUPPORT the 
“Reverse T” Option that was presented by TxDOT. 
 
Thank you. 

Comment noted. 

101 Ms. Helen Kenedi 1/25/18 Email 

As a long time resident of East Dallas, I want to register my opinion on the 
3G intersection. I live on the east side of the lake which means two 
options to get around it: Mockingbird and Gaston. Decreasing the turn 
lane from two to one means backing the traffic up on Garland Road, I 
know this is exactly what the neighborhoods west of Dallas are hoping to 
achieve so that people will drive down Grand to 30. I know this because I 
know people personally involved in this endeavor. 
 
We won’t go down to 30 - many of us have to get to places on Gaston and 
it is completely out of our way. I don’t know how the Lakewood area 
businesses feel about losing our business but inevitably as we get fed up 

Comment noted. 
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with being “rerouted” that is what will happen. I personally will likely end 
up driving through their neighborhoods long before I drive all the way 
down Grand and get on 30 (what I consider to be a dangerous and 
congested highway). 
 
We on the east side don’t have choices. You do - you can cut us off from 
the city or not. Between the “neighborhood” option and the Tx Dot option - 
I choose Tx Dot. 
 
If there is anywhere else I need to register this opinion please let me 
know. 

102 Ms. Sue Korioth 1/25/18 Email 

I support TXDot's "Option 2" -- Garland/Gaston has always been a 
thoroughfare from northeast Dallas to downtown Dallas. Attempting to 
pinch off traffic to benefit property values in Lakewood is ridiculous. If they 
want to keep the world and their neighbors out, they should move to the 
park cities where that sort of thing is popular. I'm a resident of east Dallas 
since 1984. In east Dallas, we need good roads that allow traffic to flow to 
keep down air pollution from idling cars.  
Thanks for listening.  

Comment noted. 

103 Mr. Michael 
Parkey 1/25/18 Email I support TxDot’s current proposal for a reverse –T intersection. Comment noted. 

104 

Ms. Deborah 
(Debbie) Brown 
 
Greater East 
Dallas Chamber of 
Commerce 
(GEDCC) 

1/25/18 Email 

Mr. Owens, 
I want to register my support for option #2 for this intersection. Traffic will 
be a nightmare and backup along Garland Road if option 1 is selected. 
Please contact me if you need additional information. 

Comment noted. 

2/2/2018 Mail, Email 

Dear Michelle, 
 
The Greater East Dallas of Commerce Board (GEDCC Board) is aware that 
the State Highway 78 (Garland Road/E. Grand Ave.) at Gaston Avenue 
intersection (“3G’s”) improvements have been 
proposed/analyzed/developed since August 2015. On December 12, 
2015, five (5) TxDOT options were presented for discussion and input at 
Mt. Auburn Elementary. After taking all public suggestions into 
consideration, TxDOT presented the option best representing those 
suggestions, in addition to other factors, on January 18, 2018. 
 
The Chamber Board was pleased to hear that in the recent bond election, 
Dallas’ citizens voted to commit funds to implement TxDOT’s plan. The 
chamber supports TxDOT’s process and due diligence to provide a 
solution that will positively impact not only our business, but also our East 
Dallas residents (many of them also Chamber members), commuters, and 
citizens in the affected area. 
 
Our East Dallas community continues to see blossoming economic growth 
and continues to experience this overall positive impact on the commute 
of our residents to businesses in Lakewood, Deep Ellum, Downtown and 
the surrounding areas. In an effort to reduce traffic congestion, enhance 
fluid traffic flow to surrounding businesses and other destinations, and 
thus to reconnect the community from an outdated design that currently 
inhibits foot/car/bicycle traffic to flow safely and efficiently, we support 
TxDOT’s current proposal, the Reverse T. The Chamber Board feels it best 
aligns with the mission set out by the Garland Road Vision approved by 
the City of Dallas in 2011 (http://garlandroadvision.org). 
 

Comment noted. 
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The proposed option, presented by TxDOT on January 18, 2018, appears 
to relieve congestion, and thus encourages drivers from ALL directions to 
decrease speed. And with the addition of timed traffic lights, it allows for 
successive “traffic gaps” for pedestrians, cyclists, and commuters to 
navigate easily and safely through these vibrant business and residential 
areas.  
 
In summary, the GEDCC Board continues its support of the process and 
due diligence provided by TxDOT since 2015, and would like to see the 
process continue moving forward with momentum. The Chamber’s goal is 
to remain a partner in the improvements to our beautiful city, and support 
the viability of both the businesses and residents in East Dallas. The 
Chamber Board’s position has not changed since 2015. We are simple 
reiterating that we are in favor of the fact that this process has been a 
long and thoughtful one by all parties involved. 
 
I would also like to convey that I think this intersection issue has been 
hijacked by irrational Gaston avenue residents and neighbors who are 
taking out their frustrations over traffic that has been there for the life of 
Gaston avenues existence. Traffic isn’t being forced onto Gaston from this 
redesign plus there is a light at Tucker further slowing down traffic. Gaston 
has always been in interior thoroughfare like Abrams/Lovers/Mockingbird 
and it’s ridiculous to expect this to change and even more ridiculous to 
conclude this intersection redesign is the cause of their frustrations. 

105 Ms. Julie Palencia 1/25/18 Email 

Good afternoon! 
I am writing to express my satisfaction with the current selected plan for 
the intersection at Gaston and Garland. I believe that this is the best plan 
to keep up with all of the traffic going into the nearby east Dallas 
neighborhood. The restrictions that the “T” design possess would certainly 
increase the volume issues and therefore be less safe as well as increase 
already present traffic. 

Comment noted. 

106 Ms. Dana 
Marquez 1/25/18 Email 

Mr. Owens, 
 
Our family lives in Forest Hills and we use the Triple G intersection 
multiple times a day commuting to school in Oak Lawn and work in 
downtown Dallas. We support and prefer the TxDOT option. Thanks! 

Comment noted. 

107 Mr. & Mrs. Brett & 
Melanie Lown 1/25/18 Email 

Good afternoon,   
 
We are writing to express our support of Option 2- TxDot for the 
Garland/Gaston/ Grand intersection. As residents of Lakewood we 
frequently utilize Gaston Road. We live off our West Shore and believe 
that expressing our concern and opinion as residents of this community 
is imperative as it directly impacts our daily lives.  
 
Thank you for your time and dedication to the city of Dallas, 

Comment noted. 

108 Ms. Elise Howard 1/25/18 Email 
I urge you to vote Option 2. 
 
We live on Lakewood Blvd and care deeply about this issue. 

Comment noted. 

109 Ms. Kathy 
Goodlett 1/25/18 Email 

Hi Travis 
I prefer the TxDot design or Option 2 that allows more traffic to head 
toward Lakewood. Thank you 

Comment noted. 

110 Ms. Cathy 
Gillespie 1/25/18 Email 

Mr. Owens 
 
Thank you for all that you were doing to improve the Gaston Garland 

Comment noted. 
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intersection. I've lived in that area and use that intersection for 24 years 
now. Honestly I don't think it's that bad but I know others have a hard time 
with it. We were the only bad part is when traffic coming from grand going 
north on Gaston does not yield to traffic coming from Garland Road going 
north on Gaston. Beyond that, the intersection works. 
 
That said, I wanted to give my support to the option provided by TXDot. I 
think the alternative option to make Gaston Road in that area one lane is 
not workable. There's already so much traffic on Gaston, the idea of 
narrowing it to just two lanes to me makes no sense. 
 
Again, thank you for all your work on this. 

111 Mr. William 
McFarland 1/25/18 Email 

Travis,  
 
I am writing you in response to the proposed Garland/Gaston/Grand 
intersection. I emphatically support option 2 which is the layout proposed 
by Txdot. This scheme keeps Gaston with 2 lanes on each side. I use this 
every day to get from my home to work.  
 
I am a member of the YMCA on Gaston Ave, I shop at the Tom Thumb, buy 
my dogs food at the PetSmart, go to the Starbucks, and am excited about 
the new brewery. I also commute to work on Gaston. I SUPPORT the 
“Reverse T” Option that was presented by TxDot.  I pass through this 
intersection a minimum of 2 times every day and believe the scheme you 
are proposing will help the flow of traffic and work to improve this area of 
town. This intersection is a bit run down at the moment, but the Raising 
Canes and the Arboretum Village are starting to revitalize the area. 
 
For those of us living east of white rock lake Gaston is a major 
thoroughfare to get around the lake. If Gaston lanes are reduce as 
proposed by the East Dallas Coalition, then the traffic burden will flood the 
neighboring streets and neighborhoods. There is already a large amount 
of traffic on Mockingbird, Northwest hwy, and Hwy 30.  Please do not cut 
off East Dallas residents from the west side of the lake.  
 
Thank you for your time. 

Comment noted. 

112 Mr. Joseph F. 
Esposito 1/25/18 Email 

As a resident of Old Lake Highlands and a frequent user of the Garland-
Gaston-Grand intersection, I am writing you to express my support for 
TxDOT's proposed redesign of this intersection. I, as well as my fellow 
neighbors, do not support the East Dallas Coalition alternate plan for this 
intersection, which limits access to Gaston Ave to one lane. I was unable 
to attend the recent public forum, but I wanted to send you a message to 
show my support for TxDOT's plan.  
 
Please advise if I should send this message to somebody else instead. 

Comment noted. 
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113 Sohail Basirat 1/25/18 Email 

Hi Travis,  
 
Unfortunately I was unable to attend the meeting on this issue due to a 
family emergency. But as a business owner (I Love Juice Bar -  

) that will be directly affected by any 
changes to said intersection I wanted to give you my input. 
 
I am in favor of the TXDOT proposed option 2 (the colored option in the 
attached picture). This will still provide 2 lanes of access to Gaston road 
from Garland Rd which will help all the businesses in the area. It is also a 
much more pedestrian friendly option and I am all for any additional steps 
that makes the area more walkable.  
 
Please let me know if there is anything I can do to help push this option 
forward.  
 
(Please refer to Attachment D for the picture and full comment) 

Comment noted. 

114 Ms. Kelly Callaway 1/25/18 Email 

Mr. Owens, 
 
My family and I live in the Emerald Isles neighborhood located just off of 
Garland Avenue next door to the Dallas Arboretum. We greatly favor 
Option #2 for the redesign of the Gaston, Garland, Grand intersection. The 
other proposal would create a huge bottleneck and make it extremely 
difficult for the people in East Dallas to access White Rock YMCA, nearby 
restaurants and stores as well as the entire Lakewood area. 
 
Thanks for your time and efforts on our behalf. 

Comment noted. 

115 Ms. Cindy Wabner 1/25/18 Email 

Dear Mr. Owens, 
 
Thank you and your team for your help with the traffic options for the 3G 
intersection. We have lived in the Lakewood area for 13 years and now 
have flipped the lake and lived in Forest Hills for 17 years. 
 
Of the two proposals I am in favor of your teams “reverse T” drawing. 
 
Unfortunately, our neighborhoods are growing and traffic is going to be an 
increasing issue to control. The early planning of our city deemed Gaston 
as a major thorough fare around the lake and to Baylor Hospital as well as 
downtown Dallas. 
 
White Rock Lake is the jewel of parks in our city. The Dallas Arboretum 
and the lake bring millions of visitors to our community. I do not believe 
we can lessen the traffic of Gaston without placing many smaller streets 
in dangerous traffic patterns that they were not designed to manage. This 
alternate “T” plan does not have the thoughtfulness of the entire Dallas 
area. 
 
Thank you for your talents and support for the safety of our residents in 
solving this traffic intersection. 

Comment noted. 

116 Ms. Betty Priesing 1/25/18 Email I vote for option #2 Comment noted. 

117 Mr. Stephen 
Kilbour 1/25/18 Email 

Mr. Owens,  
 
I'm a resident of East Dallas (75218). I was unable to attend the recent 
public meeting, but I have seen news reports that other neighborhoods 

Comment noted. 
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are campaigning heavily to change the current proposal to their own black 
and white drawing that is better for their neighborhood, but would make 
traffic worse for those of us in East Dallas who shop, dine, and work off of 
Gaston. Please support the proposed “Reverse T” intersection design and 
not the one the neighborhood is pushing. 
 
Thanks 

118 Ms. Michelle 
Bates 1/25/18 Email 

Dear Mr. Owens,  
 
I am a resident around the Garland/Gaston/Grand intersection in Dallas, 
Texas and have reviewed both options for that unique intersection. I 
support the Option Two proposal. 
Thank you for your consideration 

Comment noted. 

119 Mr. Mark 
Stevenson 1/25/18 Email 

Travis, 
We live in Hillridge just South of Forest Hills and we travel through this 
intersection daily for work, school, shopping, fitness and more. We 
support “Option 2” that would allow for TWO lanes from Garland to 
Gaston.  
 
Please do not support any 1 lane options. There is simply too much traffic 
that must pass through this vital intersection.  

Comment noted. 

120 Ms. Carrie 
Donaldson 1/25/18 Email 

I support OPTION 2 for the Garland/Gaston/ Grand intersection in Dallas 
Texas. Option 1 makes no sense.  
 
Thank you, 

Comment noted. 

121 Mr. Bob Quaglia 1/25/18 Email 
As a resident of Forest Hill, I want to let you know that I support option 2 
for the 3 “g’s” intersection. Option 1 is totally unacceptable for our 
neighborhood. Thank you for your time. 

Comment noted. 

122 Mr. K. Ron Vance 1/25/18 Mail 

I attended the public meeting Jan 18th on this topic. I looked at the option 
that were proposed and found them all to be more complicated than is 
needed. The “winning” design, Option 2, gives motorists the impression 
that Gaston is the optimum direction to proceed, not Grand which is also a 
state highway that leads directly to an Interstate highway. Gaston should 
be presented as a major neighborhood street which is the role for which it 
is intended. I support adding turn lanes as needed to not block traffic on 
the thru-traffic lanes. They should be single lane turns, under control of 
traffic lights, that can accommodate up to five cars. I suggest a right turn 
from Garland to Gaston, a left turn lane from Grand to Gaston and a right 
turn lane from Gaston to Grand. 

Comment noted. 

Pedestrians and bicycle traffic should be accommodated, but not 
encouraged. People at the intersection can view a wonderful biking and 
walking path. Paths should be provided on each side of Garland/Grand to 
provide them access. 

The proposed design provides accommodations for pedestrians and 
bicyclists in accordance with TxDOT guidelines and Americans with 
Disabilities Act (ADA) requirements. The proposed project includes 14 foot 
wide shared use lanes on Garland to accommodate both vehicles and 
bicycles.  

123 Ms. Donna Coker 1/25/18 Mail 

As a 30 year resident of Lakewood Hills I strongly request a change to the 
3G plan. The option A only allows for the continual increase of traffic on 
Gaston that is already too busy with traffic going too fast. Option B allows 
a greater force of flow toward I30.  
You must do something that protects the neighborhoods and reduce the 
flow on Gaston! 

Comment noted. 
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124 Mr. Irfan Farukkhi 1/25/18 Mail 

I am concerned that “Option 2: Reverse T Grand Avenue Intersects 
Gaston/Garland” is a safety concern and will have significant negative 
consequence and impact upon citizens, as well as the region. Facilitating 
traffic flow through neighborhoods should not prioritize rush hour 
commuters. Instead efforts must be taken to reduce vehicle speeds on 
Gaston Ave. In the past three years we have had to deal with 3 accidents 
on our front lawn related to speeding commuters.  

The proposed design speed is 30 mph throughout the project limits. 
Enforcement of speed limits is the responsibility of the City of Dallas Police 
Department and/or the Department of Public Safety. 
 
Speed bumps along Gaston Avenue are not being considered for the 
proposed project improvements. 

Instead, I would like to see a strategy that boosts safety and improves 
regional mobility, while increasing property values. * Perhaps an eastern 
extension of the Dart Trolley/Streetcar to Whiterock Lake down the center 
of Gaston Avenue, reducing traffic to one lane in both directions should be 
explored.* 

Dallas Area Rapid Transit (DART) is responsible for transit within the City of 
Dallas and surrounding unincorporated Dallas County. Accommodating an 
eastern extension of the DART Trolley/Streetcar to White Rock Lake down 
the center of Gaston is not part of the proposed project. Please contact 
DART regarding this idea. 

125 Ms. Kristin Boyd 1/25/18 Mail 

I do not support the current TxDOT proposal. The proposal did not receive 
a full vetting by those affected most and only received 8 total votes. 

 
Comment noted. 

The current design encourages traffic flow to Gaston – a residential street. 
Garland/Grand (US Highway 78) are better suited for increased traffic flow 
to I-30. Please support a true T intersection that encourages traffic to flow 
on the highway designed for it and not through the middle of several of 
Dallas’s most successful neighborhoods 

Comment noted. 

126 Ms. Myrna Vance 1/25/18 Mail 

This is not a friendly neighborhood design. Gaston is a neighborhood 
street, not a highway. Increased traffic is dangerous. Garland Road is a 
highway which is designed to move traffic! Do not make our neighborhood 
into a freeway! Redesign to a T!!! 

Comment noted. 

127 Mr. Ronald G. 
Smith 1/25/18 Email I support Option 2 Comment noted. 

128 Anonymous 1/25/18 Email 

Hi Travis, 
 
I wanted to let you know that I live on Coronado Avenue in Lakewood Hills 
and I support “Option 2” (TxDot’s proposal) for the GGG intersection. 
 
I greatly fear that if the T intersection option is selected, in an effort to 
bypass the congestion caused by the design, commuters will instead 
come through our Lakewood Hills neighborhood (the “C” streets”) in order 
to access Lakewood. Lakewood Hills is a VERY family oriented 
neighborhood with lots of young children playing on the streets and many 
new homes being built. An influx of traffic trying to bypass the new 
intersection and fly through the neighborhood is a concern for families 
here now and those moving to the area. 

Comment noted. 

I also appreciate the access points to the Santa Fe trail and the improved 
crosswalk design included in TxDot’s proposal. People absolutely fly 
around the corner by Raising Cane’s, and a light there (and at all 
crosswalks) would help tremendously. 
 
I appreciate your consideration and eagerly await the final decision. 

Comment noted. 

129 Ms. Chelsea Carr 1/25/18 Email 

Mr. Owens, 
 
I would like to express my support for TxDot’s reverse T intersection plan 
at Garland/Gaston/Grand in Dallas. I use this route to/from work and 
access is very important to me. I would not support any alternative plan to 
reduce lanes or access from the east of the lake to Lakewood. 

Comment noted. 
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130 Mr. & Mrs. James 
Miller 1/26/18 Mail 

I am a resident of Gaston Avenue. I believe it is critical that “Option 2: 
Reverse T – Grand Ave to Gaston/Garland Plan” not move forward. I 
support the T-intersection plan.  
Gaston is a residential street that has a speed issue already. A reverse T 
plan would increase traffic on Gaston making it dangerous for residents 
and pedestrians. This is a safety issue. 
Keep Gaston a residential street that can be safely used by pedestrians 
and bikers to access local businesses in the neighborhood. 

Comment noted. 

131 Ms. Glenna Taite 1/26/18 Mail 

Thank you for your work. 
I am very concerned about the number of lanes travelling south on 
Garland, at the intersection of Garland and Gaston, to Interstate 30. 
Now there are three lanes. The proposal map shows only one lane 
travelling south to I-30 and two lanes to Gaston. Please make sure there 
are at least two lanes travelling to I-30. Thank you 

Comments noted. 

132 Mr. Peter Reed 1/26/18 Email 

Hi Travis, 
I am a new resident to the area, moving to the Lochwood neighborhood in 
September 2017. I travel Garland to Gaston to downtown Dallas every 
day, to and from work. A colleague just informed me of the potential 
changes to the intersection, and the options on the table at this time. Of 
the two options I prefer the TXDOT “Reverse T” plan. The plan proposed by 
the East Dallas Coalition of Neighborhood’s is a foolish plan and will 
create more congestion at the intersection, especially those that travel 
south on Garland and turn right onto Gaston Ave in the morning rush hour. 
For the evening rush hour, Gaston would back up for miles for those 
turning left onto Garland or right onto Grand.  

Comment noted. 

133 Mr. Nathan 
Offerdahl 1/26/18 Mail 

I am a resident of East Dallas, and it is important to me that we do NOT 
move forward with the “Option 2: Reverse T Grand Avenue intersects 
Gaston/Garland” plan. The City of Dallas and TxDOT must reconsider and 
move forward with a proper “T” intersection design. SH 78 should be 
straightened and a signal and right turn lane should be utilized for turning 
onto Gaston Avenue as it is a residential street. Please do NOT funnel 
highway traffic through our East Dallas neighborhoods.  

Comment noted. 

This directly affects our family and everyone in our neighborhood in a 
negative manner as it will make our streets more dangerous for driver 
AND pedestrians. Additionally, it will make it more difficult for everyone in 
the community to access our local businesses. 

The proposed alternative provides sidewalks in both directions to increase 
the safety of pedestrians that may travel throughout the corridor, along with 
dedicated cross-walks at the project intersection. These sidewalks connect 
with existing sidewalks near the Santa Fe Trail and along White Rock Lake, 
providing cohesion between these amenities and surrounding 
neighborhoods along Garland Road. 

134 Mr. Chris Wilcutt 1/26/18 Email Regarding the Gaston/Garland/East Grand intersection, I vote option 2 Comment noted. 

135 Ms. Nicole Jones  1/26/18 Email 

Good morning,  
 
This email is to show my support of "option 2" for the plans of the new 
intersection.  
 
I live in Casa View and my kid goes to the elementary school on San 
Rafeal and East Grand so I drive through the intersection daily. Thank you. 

Comment noted. 

136 Ms. Kristin Koch 1/26/18 Email 

I recently saw a post on NextDoor regarding the proposal for the 
Gaston/Garland/Grand intersection and was told that you are the person 
to contact with my opinion. The person who wrote the NextDoor post 
showed your plan - to make a better working intersection in a similar 
configuration, and a plan drawn up by residents of Lakewood that would 
change this intersection to be a T, reducing the entrance to Gaston to one 
lane. I really hope you will be sticking with your design. It is well thought 
out and will make intersection safer and flow better. While I feel for the 

Comment noted. 



Comment Response Matrix Attachment A 

SH 78 (Garland Road/East Grand Avenue) at Gaston Intersection Improvements page 46 
CSJ 0009-02-067 

Commenter 
Number 

Commenter 
Name 

Date 
Received Source Comment Topic Response 

residents of Lakewood, sadly Gaston Ave is the only way for those of us 
who live east of the lake to get to/from our downtown jobs without being 
forced onto a highway. All that will do is back traffic up further and make 
people angrier. It will also affect the businesses that have gone up in the 
area. I'm all for making Dallas more pedestrian/bike friendly, but making 
the one option for through-town travel inconvenient and inaccessible for 
those of us who need it, isn't the answer.  
 
Thank you for your time and for hearing what I have to say. 

Dallas is a booming city and Gaston Ave hasn't been a quiet residential 
street for a very long time. I do think that people drive way too fast down 
Gaston, so I would agree something should be done about that, but trying 
to limit cars from using Gaston is a bad idea 

The proposed design speed is 30 mph throughout the project limits. 
Enforcement of speed limits is the responsibility of the City of Dallas Police 
Department and/or the Department of Public Safety. 
 
Speed bumps along Gaston Avenue are not being considered for the 
proposed project improvements. 

137 Mr. John LaPrade 1/26/18 Email 
Travis, 
 As a 15 year resident of the White Rock Lake area, I wanted to express 
my support for Option #2 of the proposed intersection changes.  

Comment noted. 

138 Mr. Paul Haney 1/26/18 Email 

I support option 2 for this intersection. The City did a horrible planning job 
allowing all those retail businesses on the north side. Our city government 
is idiotic and corrupt to the hilt. It won’t change until people vote for real 
managers rather than the racist community activists. 

Comment noted. 

139 Ms. Betty Rice 1/26/18 Mail Option 2 in my vote Comment noted. 

140 Mr. Steven Hauk 1/26/18 Email 

Mr. Owens: 
 
The designs I’ve seen for proposed configurations at the intersection of 
Gaston and Grand/Garland have their good points and bad points. I 
believe the best compromise is to make it what I consider to be a 
conventional intersection, approximately 90 degrees.  
 
No separate right turn lane from Gaston to Grand is necessary. We don’t 
really even need one from Garland to Gaston. I believe the best plan is a 
design that gives priority to moving vehicles from Garland to Grand in the 
morning, and from Grand to Garland in the evening. Regardless of how 
many lanes we ultimately have on Gaston, the best plan is to encourage 
downtown commuters to go to the freeway.  
 
That said, the downstream effect could be substantial. This would seem to 
add quite a bit of traffic to Grand and cut-through connections like 
Winslow and Phillip Ave. It’s not a perfect plan, but better than a design 
that makes the turn into Gaston even more attractive.  

A traffic study was conducted by TxDOT which evaluated how traffic flows 
through the intersection.  Option 2 alternative best accommodates current 
traffic pattern through this intersection. 

141 Mr. Rich Milne 1/27/18 Email 

Dear Mr. Owens, 
I would like to write to express my support for the larger, fuller plan for the 
intersection at Gaston and Garland Road. This is the one with multiple 
lanes for each street accessing this intersection. Thank you for 
considering this request. 

Comment noted. 

142 Ms. Rebecca 
Milne 1/27/18 Email 

I am writing concerning the proposed changes to the intersection at 
Gaston, Grand and Garland in East Dallas. That is such a busy intersection 
because many of us who live on the east side of White Rock Lake use 
Garland Road to travel to Gaston Avenue to get into Lakewood for 
shopping in the Lakewood area. If there were only 1 turn lane for turning 
from Garland Road onto Gaston Ave the traffic backup would be a 
nightmare. I encourage you  to approve the “option 2” plan for that 
intersection, where there are 2 lanes for turning right off Garland Road 

Comment noted. 
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onto Gaston Ave - just as there are currently 2 lanes for that turn. 
143 Ms. Beth Kochur 1/27/18 Email I support Option 2. Comment noted. 

144 Terry 1/27/18 Email 

Please leave this intersection alone. If you go with your new plans it’s 
going to be worse than the kayak whitewater fiasco on the Trinity & you 
will eventually have to spend millions to return this intersection back to 
the way it is now. Too many people use this as a way to work every 
morning. It will block traffic up for miles down Garland Rd. Best Idea: 
Leave the intersection alone. It has worked perfectly fine for 50 years that 
I am personally aware of. If it ain’t broke don’t fix it. You are supposed to 
be the Dept. of Transportation which implies you should help traffic not 
become the Dept. of Transportation Bottlenecks. 

The No Build option, in which no improvements are made to the intersection, 
was evaluated, but would not alleviate current congestion and was also 
determined to result in poor mobility in the future. The proposed 
improvements are anticipated to improve mobility/traffic flow and 
accommodate future growth and capacity within the project area. 

That new traffic light you put up on Gaston in the intersection needs to 
come down too. Move the traffic light further up the road to the other 
entrance if you must have one not in the middle of a turn. 

The traffic signal on Gaston was put up by the City of Dallas. Request for 
removal of the signal should be directed to the City. 

145 Ms. Abbie 
Meyering 1/27/18 Email 

I support maintaining a two lane entrance from Garland Road to Gaston 
Road. It is the best, and in my opinion, the only fair and effective solution 
for a heavily traveled intersection. 

Comment noted. 

146 Ms. Patricia 
Parrish 1/27/18 Email 

I am so grateful to everyone that has worked so hard on the plans! I 
definitely see that PLAN #2 has a much better possibility for safety, 
beauty, and flow through this congested area. 
Now there just needs to be better traffic flow options in the shopping 
center. 
Cain’s entrance should only be through the shopping center and the main 
entrance in Tucker street. That entrance must be reworked so that it is 
safer for cars to enter and exit. It’s got to be wider and with a more 
gracious entry curve to it- helping cars turn more easily into the center and 
giving a way for cars to come out and stay in the far lane. The way it is 
now, the turn is so sharp and abrupt, a car has to swerve out into the 
middle lane when exiting or they hit the curb. Also I’ve seen too many cars 
hit that dividing median in there! It’s too small to see and big enough to 
really do damage to cars! Maybe it could just be a “warning hump”?? 
That’s my 2 cents worth. It’s getting better all the time! 

Modifications to business driveways within the project corridor will be 
considered during final design. Traffic calming devices, such as speed 
bumps, are not part of the proposed project. 

147 Mr. Doug Gilpin 1/28/18 Email One lane for Gaston is totally ridiculous. Comment noted. 

148 Mr. J. Richard 
Gallagher 1/29/2018 Mail 

I am strongly opposed to the current TxDOT proposal with respect to the 
intersection! Gaston Avenue is a residential street – not a State highway! 
Please support the true “T” solution. Thank you! 

Comment noted. 

149 Mr. Curtis Marsh 1/29/2018 Email 

Mr. Owens: 
 
I live just down the street from the Garland/Gaston/Grand intersection in 
Dallas, Texas. 
 
Please note that my wife and I support Option 2 for the re-design of this 
intersection. 
 
Thanks 

Comment noted. 

150 Mr. Boyce Farrar 
III 1/29/2018 Mail 

I have lived in East Dallas within blocks of the Gaston/East 
Grand/Garland intersection. I oppose the Option 2 alteration. This needs 
to continue to be a “T” intersection. More traffic up Gaston would cause 
serious burdens up through Lakewood Shopping areas at Abrams and 
further toward town. Allow traffic to continue up East Grand Ave. as people 
select. This is an important route to I-30 and cross streets that access 

Comment noted. 
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other areas and downtown. 

Speed control – you gotta be kidding. People drive as fast as they want 
and can get away with. 

The proposed design speed is 30 mph throughout the project limits. 
Enforcement of speed limits is the responsibility of the City of Dallas Police 
Department and/or the Department of Public Safety. 
 
Speed bumps along Gaston Avenue are not being considered for the 
proposed project improvements. 

151 Mr. Grady Coyle 1/29/2018 Mail 

I am opposed to what is apparently the currently TxDOT-favored solution to 
the 3G intersection, especially its potential impact of increased traffic 
along Gaston Avenue. 

Comment noted. 

A better solution would be to build an overpass to connect Garland Road 
to East Grand Avenue (as a unified, and relatively straight Hwy 78), with a 
curved off-ramp exit from south-bound Garland to Gaston, and an under-
the-overpass exit from north-bound East Grand to Gaston; and similar 
entrance ramps from Gaston. It appears that this could be done within the 
current TxDOT right-of-way. 

The traffic number in this intersection does not warrant over or 
underpass/interchange design, which also significantly increases needed 
ROW as well as construction cost. 

152 Ms. JoAnne Levin 
Crist 1/29/2018 Mail 

The proposed Reverse T design will essentially direct SH 78 Highway 
traffic onto the residential street of Gaston Avenue, which flows among 
other residential streets of our East Dallas neighborhoods. 
 
The Reverse T design does not take into account the traffic problems that 
will impact our neighborhood. 
 
Do not approve the proposed Reverse T design for the (Garland Rd./East 
Grand Ave) SH 78 at Gaston Ave intersection. 

Comment noted. 

153 Ms. Cheryl 
Hilgenbrink 1/29/2018 Mail 

I am a permanent resident of Lakewood area and I feel strongly that the 
“Option 2: Reverse T Grand Ave intersects Gaston/Garland” plan NOT 
proceed. The plan that makes the most sense, with the best explanations 
of the design, is a proper “T” intersection design. SH78 should be 
straightened and a signal and right turn lane should be utilized for turning 
onto Gaston Avenue. That is a RESIDENTIAL street! Do NOT funnel 
“highway” traffic through our East Dallas neighborhoods.  

Comment noted. 

Specifically, the new “T” design Straighten SH 78 to make it easily 
navigable for commuters driving Downtown and beyond to reach IH30 (a 
more appropriate thoroughfare) and discourage the use of Gaston Ave by 
those who simply pass through our neighborhoods for Downtown 
destinations at high speeds. In addition, it would eliminate wide-radius 
turns in favor of a standard right turn lane to reduce confusion, reduce 
speeds, and increase predictability for all users. It would also decrease 
crosswalk lengths, making them safer for pedestrians and pets, and 
reduce paving and flooding and increase permeable surfaces for better 
stormwater management. These are only a FEW of the benefits. 

Comment noted. 

This directly affects our many neighbors because the proposed “Reverse 
T” option would make our streets MORE dangerous for drivers AND 
pedestrians and make it more difficult for everyone in the community to 
access our local businesses and restaurants. 

The proposed project will not remove access to local businesses and 
restaurants.  
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154 Ms. Christine 
McDanald 1/29/2018 Mail 

I am a resident of Lakewood. I am concerned that the “Option 2” Reverse 
T Grand Ave intersects Gaston/Garland plan would create increased 
traffic funneled to Gaston. This is a neighborhood that already has a 
significant traffic back up particularly in the morning and evening. I would 
prefer that TxDOT move forward to a proper “T” intersection design.  

Comment noted. 

Garland/Grand already have multiple lanes that funnel traffic to I30 as 
opposed to the 4 lane Gaston. A choice of a T with a hard right turn on 
Gaston would minimize heavy trucks in the residential road. Numerous 
retail on Gaston would be affected with negative heavy trucks. 

Comment noted. 

155 Mr. Stephan 
Batman 1/30/2018 Mail 

Dear sirs and madams, the option 2 selection is ill conceived and was not 
chosen by any serious neighbor vetting process. Every neighbor I know 
feels the very same way I do. 

Stakeholder and MAPO meetings were held in May, September, and 
December 2016 in order to help guide the project alternatives process, and 
a public meeting was held in January 2018 in order to reach a larger 
audience. In order to try to reach as many people as possible, TxDOT used a 
strategy that included mailings, emails, newspaper publications, and 
website publications. TxDOT mailed and/or emailed (depending on address 
availability) notices to 54 adjacent property owners, 30 adjacent business 
owners, 53 homeowner associations, 165 stakeholders/persons who had 
requested addition to the mailing list, and 38 elected and public officials. 
Notices were published in The Dallas Morning News, Al Dia (Spanish 
language), the Advocate, and White Rock Weekly. Notices were also posted 
on the keepitmovingdallas.com and txdot.gov websites. In addition to 
publication of the legal notice, a press release was issued to newspapers. 
Postings about the meeting were made on TxDOT social media sites, 
including Facebook and Twitter. 
 
Additional public involvement and outreach in the form of a public hearing is 
anticipated in the future. The public hearing will provide a forum to review 
the recommended alternative, listen to a formal presentation, and have the 
opportunity to provide verbal comments These comments will be recorded in 
the project record and suggestions will be considered prior to final design. 
 
Information about future public meetings or hearings can be found at 
http://www.keepitmovingdallas.com, as well as newspapers such as the 
Dallas Morning News and on TxDOT’s public meetings and hearings website 
(http://www.txdot.gov/inside-txdot/get-involved/about/hearings-
meetings.html). 

Option 2 implies the smooth flow of northbound East Grand/Garland Road 
traffic. That traffic should not be halted at a stoplight. Ridiculous plan. 
DOT should not be protecting greenways, pedestrian walkways, or bike 
paths at the expense of optimal traffic flows 

Comment noted. 

Furthermore the Dec 12, 2017 meeting was not held. It was cancelled. 
We see no evidence of DOTs thorough vetting of these options. 

A meeting was not planned for December 12, 2017. However, it is true that 
a meeting planned for September 28, 2017 was cancelled due to the need 
to find a location larger than Mount Auburn in order to better accommodate 
the public. Cancellation was announced by means of email notices, dynamic 
message signs, and press release. TxDOT staff members were also present 
at Mount Auburn at the time of the meeting to notify people of the 
cancellation. 

156 Meghan 1/30/2018 Email 

Travis, 
 
As residents of Casa Linda, my husband and I support TxDOT’s proposed 
intersection redesign as submitted (Option 2/Reverse T). We oppose 
going through a redesign, and oppose the petition being circulated by 
some citizens of the area. 

Comment noted. 
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157 Ms. Nancy Daniels 1/30/2018 Email 

Dear Mr. Owens, 
 
I support Option 2 (the option proposed by TxDot) for the 
Garland/Gaston/Grand intersection. I have lived on the east side of WRL 
for the past 17 years and travel Garland to Gaston to go to my doctor at 
Baylor, to visit relatives who live on Glasgow (between Abrams and 
Gaston), and to shop and eat in the Lakewood area. I do use I-30 to get 
downtown now but as I get older (I’m 56), I might prefer not to get on the 
interstate to get downtown. Again, Option 2 gets my vote! 

Comment noted. 

158 Ms. Elizabeth H. 
See 1/31/2018 Mail 

I am concerned about the proposed design for the intersection of 
Garland/Grand/Gaston in East Dallas. The design will direct a higher 
volume of traffic through the Lakewood neighborhood – past our 
neighborhood YMC and Lakewood Shopping Center. This corridor is one 
we want to be more walkable and bike friendly – not one with more cars 
going faster. The preferred intersection design would direct the main flow 
of traffic from Grand Ave to Garland Road (and Garland to Grand) using 
the six lanes of TX 78 to connect Dallas to I-30 and downtown Dallas. 

Comment noted. 

159 Mr. John Saxon 1/31/2018 Mail 

There are a few things about the Gaston/Grand intersection that are 
dangerous (1.) People drive way too fast on Gaston because they have a 
“highway” mentality and they are coming downhill towards Grand. (2.) The 
merge is scary when approaching the intersection Northbound on Grand. 
It’s strange that the middle lane is expected to merge to the right, so it’s 
basically a free-for-all in which the most aggressive driver wins. (3.) When 
approaching the intersection Southbound on Grand you are either going to 
stop (depending on light) so that you can continue on Grand, or you are 
going to go a hundred miles per hour around the exciting right-hand curve 
onto Gaston. This curve has a very tight radius and barely enough room 
for two lanes, but that doesn’t stop people from going around it at full 
speed, optimists that they are. So you have cars stopping at a light and 
you have cars expecting to proceed at full speed in the two right-hand 
lands. That is not a good combination. 

The proposed design speed is 30 mph throughout the project limits. 
Enforcement of speed limits is the responsibility of the City of Dallas Police 
Department and/or the Department of Public Safety. 
 
Speed bumps along Gaston Avenue are not being considered for the 
proposed project improvements. 
 
Option 2 alternative accommodates current traffic pattern and does not 
change the existing traffic pattern at the intersection. 

Perhaps the proposed T design could solve these problems. The only 
problem I could see with the T design was the possibly inadequate left 
turn lane from Northbound Grand onto Gaston. I suppose that traffic 
planners would have looked at that. 

Option 2 alternative best handles traffic pattern in the intersection. 

The reverse-T design seems like a very bad idea to me as it would 
exacerbate the problem of people driving on Gaston as if it were a 
highway. They would feel even more entitled, petulant and angry at the 
need to slow down for any reason. There is a large gas station, a 7-Eleven, 
a liquor store, a storage place and a turn-in for White Rock Lake spillway 
just north of the intersection, so it is not appropriate for people to be 
careening around that corner at highway speeds. God only knows why 
they would be in such a hurry to get to Garland. 

The proposed alternative presented at the public meeting is intended to 
improve mobility/traffic flow at the intersection and increase capacity due to 
expected growth in the region.  

The current intersection is not all that bad other than the 3 considerations 
I mention above. I wouldn’t rebuild it unless it were going to be 
considerably improved, making things safer and more sane for those of us 
who live in the area and aren’t just trying to scream through it at the 
speed of light. 
 
Thank you for considering my ideas 

Comment noted. 
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160 Mr. Mark Purdey 1/31/2018 Mail 

I do not support the current TxDOT proposal. Gaston Avenue is a 
residential street not a highway. Garland/Grand is a Highway 78, and 
already designed to handle/manage traffic flow to I-30 and other 6 lane 
roads closer to downtown Dallas. 
 
I support a “True T” intersection encouraging flow on the existing Highway 
78. 

Comment noted. 

In conclusion, and perhaps most frustrating, was the initial plan was 
decided by 8 people. No notification was sent to the residents prior to the 
last meeting. 

Stakeholder and MAPO meetings were held in May, September, and 
December 2016 in order to help guide the project alternatives process, and 
a public meeting was held in January 2018 in order to reach a larger 
audience. In order to try to reach as many people as possible, TxDOT used a 
strategy that included mailings, emails, newspaper publications, and 
website publications. TxDOT mailed and/or emailed (depending on address 
availability) notices to 54 adjacent property owners, 30 adjacent business 
owners, 53 homeowner associations, 165 stakeholders/persons who had 
requested addition to the mailing list, and 38 elected and public officials. 
Notices were published in The Dallas Morning News, Al Dia (Spanish 
language), the Advocate, and White Rock Weekly. Notices were also posted 
on the keepitmovingdallas.com and txdot.gov websites. In addition to 
publication of the legal notice, a press release was issued to newspapers. 
Postings about the meeting were made on TxDOT social media sites, 
including Facebook and Twitter. 
 
Additional public involvement and outreach in the form of a public hearing is 
anticipated in the future. The public hearing will provide a forum to review 
the recommended alternative, listen to a formal presentation, and have the 
opportunity to provide verbal comments. These comments will be recorded 
in the project record and suggestions will be considered prior to final design. 
 
Information about future public meetings or hearings can be found at 
http://www.keepitmovingdallas.com/, as well as newspapers such as the 
Dallas Morning News and on TxDOT’s public meetings and hearings website 
(http://www.txdot.gov/inside-txdot/get-involved/about/hearings-
meetings.html). 

161 Mr. Martin 
Berkman 1/31/2018 Mail I ask that you hold a proper Public Meeting.  

The purpose of this open house public meeting was to gather input from the 
public, as well as from stakeholders and affected property owners, in order 
to try to reach as many people as possible. TxDOT, the City of Dallas, and 
consultant staff were present to answer any questions the public had. The 
12 slide rolling presentation that was on display at the public meeting, and 
also provided to the public as a handout, provided information about the 
project need and purpose, project history, previous stakeholder 
meetings/meetings with affected property owners, alternatives considered, 
and project timeline.  
 
TxDOT typically holds public meetings as open houses with no formal 
presentation or formal public opportunity for comments. Comments 
submitted orally to the court reporter or submitted in writing (via comment 
forms, letters, or email) are included as part of the public meeting record. By 
contrast, public hearings include both an open house portion and a formal 
presentation and formal opportunity for oral public comment. Written 
comments are also accepted. A public hearing is planned for this project, to 
be held after the environmental studies are complete. All comments 
received at public meetings and hearings are included as part of the 
meeting/hearing record and are responded to in a summary. 
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Information about future public meetings or hearings can be found at 
http://www.keepitmovingdallas.com/, as well as newspapers such as the 
Dallas Morning News and on TxDOT’s public meetings and hearings website 
(http://www.txdot.gov/inside-txdot/get-involved/about/hearings-
meetings.html). 

I do not like the current idea of “Preferred Option”. Comment noted. 

162 Ms. Mary Jayne 
Fogerty 1/31/2018 Mail 

Please stop the process and get input from those who will be impacted by 
any changes to the intersection.  
 
I am against throwing more traffic into our neighborhood. Please keep the 
highway traffic on Garland Road. There are other options to avert traffic 
from Gaston where people like me walk, ride bikes and live. 

The proposed alternative provides sidewalks in both directions to increase 
the safety of pedestrians that may travel throughout the corridor, along with 
dedicated cross-walks at the project intersection. These sidewalks connect 
with existing sidewalks near the Santa Fe Trail and along White Rock Lake, 
providing cohesion between these amenities and surrounding 
neighborhoods along Garland Road. 
 

163 Mr. Jeff Fairey 2/1/2018 Email 

I am the owner of  (Skate Shop location) and support 
the most recent plan and think it will be good to slow down the North 
bound traffic and adding the green space in front of my building. Despite 
the fact this probably harms my property more than anyone else due to 
the reduction in access the green space creates, I think its worth it to 
create a more pedestrian friendly intersection which I believe will also 
slow down traffic and cause people to seek other routes. 
 
I would like to have a turn lane added to access my property from 
Southbound East Grand and cars be allowed to make a U-turn at this light 
so people can get into my property. Given most of my access has been 
removed, its essential people can access my property as easily as 
possible. 

Changes to driveway access may be considered in the future and can be 
coordinated with TxDOT. 

I would also hope that access ramps to the trails can be made on both 
sides of the street where people can go up a ramp from the sidewalks at 
street level to the trails. By putting these ramps on both sides, this allows 
the bridge to be used for people walking, running or biking to cross over 
East Grand safely. After the removal of the abutments on both sides, here 
will be more than enough room. This is a 5 acres currently inhabited by 
vagrants and is littered with trash. A gravel parking lot made of recycled 
concrete is both “green” and very affordable to construct and maintain. 
(See diagram below illustrating what I am proposing). 
 
Diagram is included in Attachment D. 

Proposed sidewalks provide access points that could be connected to the 
Santa Fe Trail by the City in the future. 

164 Ms. Edith 
Chapman 2/1/2018 Mail 

I am a resident of East Dallas and it is important to me that the “Option 2: 
Reverse T Grand Avenue intersects Gaston/ Garland” plan not move 
forward. The City of Dallas an TxDOT must reconsider and move forward 
with a proper “T” intersection design. SH 78 should be straightened and a 
signal and right turn land should be utilized for turning onto Gaston 
Avenue – it is a residential street! Do not funnel highway traffic through 
our East Dallas neighborhoods.  

Comment noted. 

This directly affects me and everyone in our neighborhood because it will 
make our streets more dangerous for drivers and pedestrians and make it 
harder for everyone in the community to access our local businesses and 
restaurants. 

The proposed project will not remove access to local businesses and 
restaurants.  

Commercial truck traffic on Gaston is already a serious safety issue due to 
volume and speed related problems. Congestion (traffic) already brings 
traffic to a stand still during peak traffic times causing vehicles to divert 
through neighborhood streets recklessly. 

The proposed design speed is 30 mph throughout the project limits. 
Enforcement of speed limits is the responsibility of the City of Dallas Police 
Department and/or the Department of Public Safety. 
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Speed bumps along Gaston Avenue are not being considered for the 
proposed project improvements. 
 
A traffic study was conducted by TxDOT which evaluated how traffic flows 
through the intersection. 

165 Ms. Elizabeth 
Blackburn 

2/1/2018 Mail 

I do not support the currently proposed “Option 2: Reverse T Grand 
Avenue intersects Gaston/Garland” Plan! I live on Gaston Avenue and am 
extremely concerned about additional commuter truck traffic on Gaston. 
Highway commuter traffic should be directed to remain on the highway! I 
support a simple “T” intersection design with a straight alignment for SH 
78 and a right-turn lane onto Gaston Ave. The currently proposed wide-
radius turn onto Gaston is dangerous and inappropriate. Gaston Avenue is 
densely lined with residences and driveways – any additional traffic 
decrease safety for drivers and pedestrians. We will not be able to safely 
use our streets or sidewalks, access the YMCA, Whole Foods, or our other 
local businesses and restaurants. Please stop work on your current design 
and re-consider the “T” intersection. 

Comment noted. 

1/22/2018 Petition The currently proposed plan is flawed in all of the ways listed in this 
petition. I fully support the &quot;T&quot [sic]; design outlined here. Any 
increase in traffic on Gaston Avenue is unacceptable and will make it so 
dangerous for all of us to walk around the neighborhood, to Lakewood 
Shopping Center, to Whole Foods, and to the new business and 
restaurants at the intersection. Please sign this petition to help us keep 
our neighborhood safe! 

Comment noted. 

166 Ms. Patricia Farrar 2/1/2018 Mail 

Meeting Comment Form Concerning the 3 G Intersection: 
 
I am a resident of Lakewood, East Dallas, and it is important to me that 
the “Option 2” for the East Grand – Garland Road – Gaston Avenue 
intersection NOT proceed. State Highway 78 that goes south along 
Garland Road should continue to proceed south along East Grand, which 
is State Highway 78, and not be diverted west along Gaston Avenue. 
There should be a proper “T” intersection, with a traffic light, and with 
State Highway proceeding south on East Grand, which is a 6 lane divided 
highway, suitable for the amount of traffic that needs to proceed south to I 
30 and the various cross streets that go west into the city of Dallas. 
Gaston Avenue is not suitable as a major highway. It goes through the 
Lakewood neighborhood, into the Lakewood Shopping Center, several 
already crowded intersections. Do not funnel highway traffic through our 
East Dallas neighborhoods. 

Comment noted. 

This plan does not take into consideration the shopping center, Arboretum 
Village, that is just becoming successful. It does not take into 
consideration the effect that would most likely funnel traffic up Winstead, 
crowding the entrance into the trail parking by the spillway, and up into 
the Lakewood neighborhood, by those trying to avoid heavy traffic on 
Gaston. It does not take into account the new YMCA on Gaston just west 
of this intersection. This entire area does not need more traffic, for safety 
and speed considerations. 
 
Making Gaston Avenue into a major highway will make our neighbor hoods 
more dangerous for drivers and pedestrians like and make it harder for 
our community to access our local businesses, which are the lifeline for 
our community. 

A traffic study was conducted by TxDOT which evaluated how traffic flows 
through the intersection. The traffic analysis included the signals on SH78 at 
San Rafeal, Winstead, and La Vista and on Gaston at West Shore and 
Tucker. Existing traffic counts were made on May 4, 2017. The shopping 
center and the YMCA were open at that time 
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I was lucky to note the publication in the Dallas Morning News of the 
meeting at the Arboretum. Finding out that TxDOT had already decided on 
this unsatisfactory decision was typical. 

Stakeholder and MAPO meetings were held in May, September, and 
December 2016 in order to help guide the project alternatives process, and 
a public meeting was held in January 2018 in order to reach a larger 
audience. In order to try to reach as many people as possible, TxDOT used a 
strategy that included mailings, emails, newspaper publications, and 
website publications. TxDOT mailed and/or emailed (depending on address 
availability) notices to 54 adjacent property owners, 30 adjacent business 
owners, 53 homeowner associations, 165 stakeholders/persons who had 
requested addition to the mailing list, and 38 elected and public officials. 
Notices were published in The Dallas Morning News, Al Dia (Spanish 
language), the Advocate, and White Rock Weekly. Notices were also posted 
on the keepitmovingdallas.com and txdot.gov websites. In addition to 
publication of the legal notice, a press release was issued to newspapers. 
Postings about the meeting were made on TxDOT social media sites, 
including Facebook and Twitter. 
 
Additional public involvement and outreach in the form of a public hearing is 
anticipated in the future. The public hearing will provide a forum to review 
the recommended alternative, listen to a formal presentation, and have the 
opportunity to provide verbal comments. These comments will be recorded 
in the project record and suggestions will be considered prior to final design. 
 
Information about future public meetings or hearings can be found at 
http://www.keepitmovingdallas.com/, as well as newspapers such as the 
Dallas Morning News and on TxDOT’s public meetings and hearings website 
(http://www.txdot.gov/inside-txdot/get-involved/about/hearings-
meetings.html). 
 
You have been added to the mailing list, so that you will receive future public 
involvement notices. 

167 Mr. Nate 
Blackburn 2/1/2018 Mail 

I am strongly opposed to TxDOT’s proposed “Option 2L Reverse T Grand 
Avenue intersects Gaston/Garland” Plan. The answer to this problem is 
the simple “T” intersection design with a straight alignment for SH 78 and 
a right turn lane onto Gaston Ave, a much safer, more responsible and 
appropriate plan which TxDOT has already considered. We strongly urge 
TxDOT to stop work on Option 2 and instead reconsider the “T” 
intersection.  

 
Comment noted. 

My family is among the many families who live on Gaston Avenue. The 
Option 2 plan will have the dangerous and irresponsible effect on diverting 
state highway traffic onto Gaston, a residential street with many homes, 
driveways, sidewalks, and local businesses otherwise accessible by 
pedestrian traffic. The many families who have purchased homes, 
invested time and resources into the neighborhood, and raised children 
on Gaston did not choose to do so on a state highway, but would 
nonetheless find themselves suddenly forced to live with the level of 
traffic, nuisance and danger normally found on a highway if TxDOT were to 
systematically and intentionally divert state highway traffic onto their 
residential street. The increased traffic flow from the highway would 
prevent residents from safely walking to their neighbors’ houses and local 
businesses, allowing their children to play and ride bikes, pulling in and 
out of their driveways (a problem which would no doubt also cause 
increased accidents and congestion), or otherwise enjoying the 
neighborhood in which they have invested over the years.  

The proposed alternative provides sidewalks in both directions to increase 
the safety of pedestrians that may travel throughout the corridor, along with 
dedicated cross-walks at the project intersection. These sidewalks connect 
with existing sidewalks near the Santa Fe Trail and along White Rock Lake, 
providing cohesion between these amenities and surrounding 
neighborhoods along Garland Road. 
 
 



Comment Response Matrix Attachment A 

SH 78 (Garland Road/East Grand Avenue) at Gaston Intersection Improvements page 55 
CSJ 0009-02-067 

Commenter 
Number 

Commenter 
Name 

Date 
Received Source Comment Topic Response 

168 Ms. Linda Turner 2/1/2018 Mail 

I am a resident of East Dallas – Lakewood specifically and it is important 
to me that the “Option 2: Reverse T Grand Avenue intersects Gaston/ 
Garland” plan not move forward. The City of Dallas an TxDOT must 
reconsider and move forward with a proper “T” intersection design. SH 78 
should be straightened and a signal and right turn land should be utilized 
for turning onto Gaston Avenue – it is a residential street! Do not funnel 
highway traffic through our East Dallas neighborhoods.  

Comment noted. 

This directly affects me and everyone in our neighborhood because it will 
make our streets more dangerous for drivers and pedestrians and make it 
harder for everyone in the community to access our local businesses and 
restaurants. 

The proposed project will not remove access to local businesses and 
restaurants.  

169 Mr. Jack Von 
Runnen 2/1/2018 Mail Please gather more community input prior to making a final decision on 

this “GGG” project! 

Additional public outreach is planned for this project. A Public Hearing is 
anticipated and will present a recommended alternative. A formal 
presentation will be provided at the hearing. The public will also be allowed 
to direct verbal comments to the hearing officer and transcribed by a court 
reporter for the administrative record. 

170 Ms. Laura Jekot 2/2/2018 Email 

Dear Mr. Owens, 
I missed the last public meeting regarding the SH78/Garland/E. Grand at 
Gaston Intersection. I did attend all the previous meetings and appreciate 
the time, attention and effort that went into coming up with viable 
solutions for this seemingly unworkable intersection. 
 
First I would like to say that Option 2, the reverse T intersection that 
requires all traffic to stop and/or yield at a signal seems to be the best 
solution for this heavily traveled area. I believe that it will slow traffic 
though our neighborhood and alleviate the confusion regarding traffic 
yielding versus having right-of-way. 

Comment noted. 

I have been very upset to see that there is a rather vocal contingent who 
never attended earlier meetings suddenly wanting the intersection to 
reduce traffic on Gaston Ave. by forcing traffic further down East Grand 
Ave. The Alternate T intersection that they propose would back up traffic 
further down Garland Rd. and will also force more traffic down our side 
streets. As a resident of La Vista Dr., I have seen the traffic that results 
from any lane closures or accidents on Gaston Avenue and my neighbors 
on the less traveled streets have seen it as well. 
Gaston is the only major thoroughfare on this side of the lake and the best 
option for a route to Lakewood, East Dallas and Downtown. I knew that 
when I moved to this neighborhood over 20 years ago and so does anyone 
who chose to purchase a house on Gaston Ave. 
The people who are most vocal in opposition to the TXDoT plan seem to 
be unaware of the traffic problems and solutions that were spelled out in 
earlier meetings, have not lived in our neighborhood long enough to see 
the history behind attempts to improve the intersection or would prefer 
that Gaston Ave. be reserved for Lakewood residents only. 
I appreciate the work that went into the collaboration of the many entities 
involved, including gathering the ideas and feedback from surrounding 
neighborhoods. 
Thank you 

Comment noted. 

171 Mr. Ben Thomas 2/2/2018 Email 

Dear Mr. Owens:  
 
Find attached my written comments concerning intersection improvement 
at Grand-Garland-Gaston in Dallas (CSJ: 0009-02-067). Please include 
these comments in the Public Meeting Summary regarding the January 
18, 2018 meeting on this subject. 

Comment noted. 
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And thank you for your hard work on this project. 
 
ATTACHED LETTER: 
 
Dear Mr. Owens: 
 
I recently learned of the petition being circulated by Ms. Sarah Lambi 
asking TxDOT to modify its design for the “3G” project. As a Dallas 
resident and taxpayer who travels through the 3G intersection daily, I 
strongly oppose Ms. Lamb’s proposal and urge TxDOT to proceed with the 
plan proposed on January 2018 meeting. 
 
I oppose Ms. Lamb’s proposal for two reasons. 
 
First, Ms. Lamb’s proposal does not further the interests of Dallas 
residents who actually use the 3G intersection. It is designed to further 
the interests of those who hope it won’t be used at all, at least not travel 
along Gaston Avenue. 
 
Ms. Lamb and her supporters have repeatedly suggested that drivers 
traveling from Garland Road to Gaston Avenue are mere “highway traffic” 
who don’t belong in a neighborhood full of “historic homes” and “large 
yards.”ii Ms. Lamb and her supporters are wrong. My family and I live in 
the Casa Linda Forest neighborhood in East Dallas. My wife and I use the 
Garland-Gaston exchange daily, for all kinds of reasons: to get to the 
YMCA, to get coffee, to go grocery shopping, to get to pre-natal 
appointments at Baylor Hospital, to take our oldest daughter to school, 
and to visit friends who live west of White Rock Lake. 
 
Ms. Lamb and her supporters have also suggested that, under Dallas’s 
Thoroughfare Plan, drivers shouldn’t use Gaston Avenue to get to 
Downtown Dallas.iii They are wrong again. I work in Downtown Dallas, and 
I use parts of Gaston Avenue almost daily to get there. But more often 
than not, I drive Gaston only as necessary to get to Abrams Road, 
Columbia Avenue, Live Oak Street, and Peak/Haskell. Dallas’s 
Thoroughfare Plan defines Gaston as a Community Collector, and these 
other roads as Principal or Minor Arterials. Collectors like Gaston are 
design to “distribut[e] traffic between arterials and local streets.”iv 
Arterials are intended to allow people to “move[] from one part of the city 
to another.”v Thus, using the Garland-Gaston exchange to get to Arterials 
and then downtown is entirely consistent with the Thoroughfare Plan. And 
I prefer these off-highway routes because they’re efficient, low-stress, and 
unlike I-30, they are lined with stores and restaurants that I frequent on 
the way to and from work. 
 
People like my wife and I aren’t “highway people”. We’re Dallas residents 
and taxpayers, who use the “3G” intersection in our daily lives. When we 
choose to drive down Gaston Avenue, we do so because it’s the best way 
to get where we’re going. We shouldn’t be forced through a pre-
engineered bottleneck just because Ms. Lamb would prefer we didn’t 
drive through “her” neighborhood. 
Second, Ms. Lamb’s proposal doesn’t solve problems. It imposes them on 
others. Ms. Lamb also complains that TxDOT’s plan will increase traffic Comment noted. 
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and decrease safety along Gaston Avenue. The premise of these 
complaints is that Gaston Avenue is a “residential area”. In truth, the 
portions of Grand Avenue that she wants to force traffic past are just as 
residential. 
 
It is roughly a mile from Loving Avenue to Richmond Avenue along Gaston. 
This stretch of Gaston is truly residential. It is also roughly a mile from 
Blair Boulevard to Parkview Avenue along Grand Avenue. This stretch of 
Grand is also truly residential. It also passes through two school zones 
and past several schools. 
 
While I am sympathetic to Ms. Lamb’s concerns about increased traffic in 
residential areas, her plan does not diminish those problems. It simply 
imposes them on others. The houses along that stretch of Grand Avenue 
aren’t quite as historical as in Lakewood, and the yards aren’t quite as 
large. But the residents who live along Grand, and the students who got to 
school there, have an equal right to safety. If Ms. Lamb’s complaints 
about drivers on Gaston are correct, the city can solve that problem with 
increased enforcement and traffic calming measures. Forcing drivers onto 
Grand is not a solution for either drivers like me or for the residents who 
call Grand Avenue home.  
 
Thank you for your diligent work on this project. I support TxDOT’s current 
plan and hope you will promptly move to make it reality. 
 
i Sarah Lamb, Stop Excessive Traffic from Being Funneled Into Lakewood, 
http://ww.change.org/p/mark-clayton-stop-excessive-traffic-from-being-
funneled-into-lakewood-demand-a-better-design-for-3g (last visited Feb. 1, 
2018). 
ii See Allie Spillyards, Petition Against Fix for Busy East Dallas Intersection 
Grows, NBCDFW.com (Jan. 23, 2018, 6:25 PM) 
http://www.nbcdfw.com/traffic/stories/Petition-Against-Fix-for-Busy-East-
Dallas-Interection-Grows-470788773.html (quoting Ms. Lamb); Will 
Maddox, To ‘T’ or Not to ‘T’: That Is the Question at Gaston-Garland-Grand, 
Lakewood Advocate (Jan. 23, 2018), 
http://lakewood.advocatemag.com/2018/01/23/t-not-t-question-gaston-
garland-grand (quoting Melanie Vanlandingham, a fellow organizer, saying 
that the current design “allows commuters to get to Lakewood, Lower 
Greenville and Old East Dallas,” and the “new plan would not change that 
behavior”); Will Madox, Help Decide the Future of Gaston-Garland-Grand 
at This Month’s Public Meeting, Lakewood Advocate (Sept. 19, 2017), 
http://lakewood.advocatemag.com/2017/09/19/help-decide-future-
gaston-garland-grande-months-public-meeting (quoting flyer opposing 
TxDOT’s plan, which said that”[t]he goal seems to make Gaston a highway 
through our neighborhoods simply so people who live in the suburbs can 
get into [Dallas] faster and easier”). 
iii See Stories cited above. 
iv Dep’t of Transp., City of Dallas Thoroughfare Plan 23 (1993), 
http://dallascityhall.com/departments/transportation/DCH%20Document
s/Transportation_Planning_pdf/ThoroughfarePlan.pdf. 
v Ibid. 

172 Mr. & Mrs. Gary 
and Sara Ahr 2/2/2018 Email 

As East Dallas residents, we want you to know that we support the TXDOT 
plan for the Garland/Grand intersection. It's a great idea. Our neighbors 
are crazy:) 

Comment noted. 
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173 Ms. Joanna 
Hampton 2/2/2018 Email 

Good afternoon. 
Below are my comments on proposed intersection improvements at SH 
78 at Gaston Av CSJ : 0009-02-067 
 
- Intersection improvements should consider full traffic network beyond 
this intersection 
- Gaston Ave is primarily residential in character & serves as a connector 
for the neighborhoods and communities on both sides of White Rock Lake 
- the existing un-signalized right turn design at Gaston is a factor to 
consider in existing traffic flow & counts. Re-enforcing this traffic 
movement in the new design may not provide the best solution for long-
term community goals 
- under utilized roadway capacity of the surrounding street network should 
be considered 

A traffic study was conducted by TxDOT which evaluated how traffic flows 
through the intersection; however, it did not l beyond the intersection. 

- improvements should provide enhanced pedestrian access, trail 
connections and safety improvements 

The proposed alternative provides sidewalks in both directions to increase 
the safety of pedestrians that may travel throughout the corridor, along with 
dedicated cross-walks at the project intersection. These sidewalks connect 
with existing sidewalks near the Santa Fe Trail and along White Rock Lake, 
providing cohesion between these amenities and surrounding 
neighborhoods along Garland Road. 

- planning goals of the I-30 ‘East Corridor ‘ project should be considered 
with this project planning 
- City of Dallas roadway improvements such as Abrams-Columbia 
Complete Streets project should be included in this project review. 
 
Thank you. 

The I-30 East Corridor and City of Dallas improvements to other roadways 
are not part of the proposed project.  

174 Mr. Bernard 
Siegal 2/2/2018 Mail 

This is to inform TxDOT that I as a resident who lives within 500 feet of 
Gaston Ave., is not in favor of the preferred plan to divert a majority of 
traffic from Garland road off from E. Grand to Gaston. Gaston is only 4 
lanes, it is mainly a residential street that has only limited capacity during 
rush hours. I do not want any additional traffic on Gaston. The vast 
majority of cars that currently go on to or back from Grand Ave. are 
continuing on to I30. Traffic on SH 78 should continue to use the full 
strength of that highway to I30. 

Comment noted. 

I want for TxDOT to have a meeting where all the resident of this area can 
be heard. 

The purpose of this open house public meeting was to gather input from the 
public, as well as from stakeholders and affected property owners, in order 
to try to reach as many people as possible. TxDOT, the City of Dallas, and 
consultant staff were present to answer any questions the public had. The 
12 slide rolling presentation that was on display at the public meeting, and 
also provided to the public as a handout, provided information about the 
project need and purpose, project history, previous stakeholder 
meetings/meetings with affected property owners, alternatives considered, 
and project timeline.  
 
TxDOT typically holds public meetings as open houses with no formal 
presentation or formal public opportunity for comments. Comments 
submitted orally to the court reporter or submitted in writing (via comment 
forms, letters, or email) are included as part of the public meeting record. By 
contrast, public hearings include both an open house portion and a formal 
presentation and formal opportunity for oral public comment. Written 
comments are also accepted. A public hearing is planned for this project, to 
be held after the environmental studies are complete. All comments 
received at public meetings and hearings are included as part of the 
meeting/hearing record and are responded to in a summary. 
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Information about future public meetings or hearings can be found at 
http://www.keepitmovingdallas.com/, as well as newspapers such as the 
Dallas Morning News and on TxDOT’s public meetings and hearings website 
(http://www.txdot.gov/inside-txdot/get-involved/about/hearings-
meetings.html). 

175 Ms. Rebecca 
Case-Redfield 2/2/2018 Mail 

Please schedule a public workshop with the area neighborhoods before 
moving forward with the design work. Directing more traffic onto Gaston 
Ave. does not make sense for the neighborhoods bordering Gaston or the 
commuters trying to get where they’re going. Gaston cannot handle the 
additional traffic and it is already bordering on unsafe at its current 
capacity. Thank you for your consideration – me and my neighbors 
appreciate the opportunity to be involved in the improvements! 

Stakeholder and MAPO meetings were held in May, September, and 
December 2016 in order to help guide the project alternatives process, and 
a public meeting was held in January 2018 in order to reach a larger 
audience. In order to try to reach as many people as possible, TxDOT used a 
strategy that included mailings, emails, newspaper publications, and 
website publications. TxDOT mailed and/or emailed (depending on address 
availability) notices to 54 adjacent property owners, 30 adjacent business 
owners, 53 homeowner associations, 165 stakeholders/persons who had 
requested addition to the mailing list, and 38 elected and public officials. 
Notices were published in The Dallas Morning News, Al Dia (Spanish 
language), the Advocate, and White Rock Weekly. Notices were also posted 
on the keepitmovingdallas.com and txdot.gov websites. In addition to 
publication of the legal notice, a press release was issued to newspapers. 
Postings about the meeting were made on TxDOT social media sites, 
including Facebook and Twitter. 
 
Additional public involvement and outreach in the form of a public hearing is 
anticipated in the future. The public hearing will provide a forum to review 
the recommended alternative, listen to a formal presentation, and have the 
opportunity to provide verbal comments. These comments will be recorded 
in the project record and suggestions will be considered prior to final design. 
 
Information about future public meetings or hearings can be found at 
http://www.keepitmovingdallas.com/, as well as newspapers such as the 
Dallas Morning News and on TxDOT’s public meetings and hearings website 
(http://www.txdot.gov/inside-txdot/get-involved/about/hearings-
meetings.html). 

176 Ms. Kim 
Comerford 2/2/2018 Mail 

Please support the “T” intersection option with wide right turn lanes. This 
will provide better flow for SH 78 traffic. We need to traffic on the Highway 
and not onto Gaston Rd. and through East. Dallas. We expect safer 
neighborhoods for our families and neighbors. Please stand with EAST 
DALLAS residents and support the “T” intersection. 

Comment noted. 

177 Mr. & Mrs. Terry & 
Anne Conner 2/2/2018 Mail 

RE: OPTION 2: REVERSE T INTERSECTS GASTON/GARLAND PLAN 
 
I am an East Dallas resident and very familiar with the 
Garland/Grand/Gaston intersection. I agree that congestion/ problems of 
said intersection need to be addressed. However, I strongly disagree with 
the proposal to filter all southbound Garland Rd traffic to Gaston Ave – an 
already busy residential street at both am/pm rush hours. Many people 
will leave Gaston to travel through our neighborhoods to take shortcuts, 
find ways to get to Grand/I30. 

Comment noted. 

Such a complete diversion to Gaston to businesses (local) to pick up or 
drop off children at schools. Pedestrian will be negatively impacted along 
with bicycle traffic. Please reconsider the Option 2 approach taking into 
account its effect on East Dallas neighborhoods. 

The proposed alternative provides sidewalks in both directions to increase 
the safety of pedestrians that may travel throughout the corridor, along with 
dedicated cross-walks at the project intersection. These sidewalks connect 
with existing sidewalks near the Santa Fe Trail and along White Rock Lake, 
providing cohesion between these amenities and surrounding 
neighborhoods along Garland Road. 
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All names below provided the same comment. 

I request that TxDOT schedule a public workshop with area neighborhoods 
to discuss the advantages and disadvantages of their own design options 
with a goal of reducing traffic on Gaston --- BEFORE moving forward with 
more design work on a plan that does not represent East Dallas and 
continues to direct more onto Gaston Avenue. 

Stakeholder and MAPO meetings were held in May, September, and 
December 2016 in order to help guide the project alternatives process, and 
a public meeting was held in January 2018 in order to reach a larger 
audience. In order to try to reach as many people as possible, TxDOT used a 
strategy that included mailings, emails, newspaper publications, and 
website publications. TxDOT mailed and/or emailed (depending on address 
availability) notices to 54 adjacent property owners, 30 adjacent business 
owners, 53 homeowner associations, 165 stakeholders/persons who had 
requested addition to the mailing list, and 38 elected and public officials. 
Notices were published in The Dallas Morning News, Al Dia (Spanish 
language), the Advocate, and White Rock Weekly. Notices were also posted 
on the keepitmovingdallas.com and txdot.gov websites. In addition to 
publication of the legal notice, a press release was issued to newspapers. 
Postings about the meeting were made on TxDOT social media sites, 
including Facebook and Twitter. 
 
Additional public involvement and outreach in the form of a public hearing is 
anticipated in the future. The public hearing will provide a forum to review 
the recommended alternative, listen to a formal presentation, and have the 
opportunity to provide verbal comments. These comments will be recorded 
in the project record and suggestions will be considered prior to final design. 
 
Information about future public meetings or hearings can be found at 
http://www.keepitmovingdallas.com/, as well as newspapers such as the 
Dallas Morning News and on TxDOT’s public meetings and hearings website 
(http://www.txdot.gov/inside-txdot/get-involved/about/hearings-
meetings.html). 

178 Ms. Debbie Daniel 2/2/2018 Mail 
179 Mr. James Daniel 2/2/2018 Mail 
180 Mr. Gay Hopkins 2/2/2018 Mail 
181 Mr. Zach Howard 2/5/2018 Mail 
182 Mr. John Dailey 2/5/2018 Mail 

183 Mr. John 
Mummery 2/5/2018 Mail 

184 Ms. Kristen 
Scholer 2/5/2018 Mail 

185 Mrs. Brett 
Schumann 2/5/2018 Mail 

186 Ms. Claudia 
Worme 2/5/2018 Mail 

187 Mr. Joe Goggans 2/2/2018 Mail 

I am a resident of Lakewood in East Dallas and I am opposed to the 
“Option 2” design that would funnel traffic from SH 78 to Gaston Ave. 
Gaston has deteriorated paving now and any additional traffic would 
further deteriorate the streets. This design would also funnel traffic to 
Abrams which has traffic issues now. Gaston is a residential street and 
adding additional traffic would directly affect me and everyone in our 
neighborhood. Our neighborhood is one of the few walking neighborhoods 
remaining in Dallas. 
 
The intersection at East Grand needs to be reconstructed with a signalized 
“T” design with a right and left turn lanes to turn onto and from Gaston. 

Comment noted. 

188 Ms. Karen Robert 2/2/2018 Mail 

Having another meeting with a larger area is a must! 
 
TxDOT has made decisions without input from the people would will have 
to live with that decision. 

Stakeholder and MAPO meetings were held in May, September, and 
December 2016 in order to help guide the project alternatives process, and 
a public meeting was held in January 2018 in order to reach a larger 
audience. In order to try to reach as many people as possible, TxDOT used a 
strategy that included mailings, emails, newspaper publications, and 
website publications. TxDOT mailed and/or emailed (depending on address 
availability) notices to 54 adjacent property owners, 30 adjacent business 
owners, 53 homeowner associations, 165 stakeholders/persons who had 
requested addition to the mailing list, and 38 elected and public officials. 
Notices were published in The Dallas Morning News, Al Dia (Spanish 
language), the Advocate, and White Rock Weekly. Notices were also posted 
on the keepitmovingdallas.com and txdot.gov websites. In addition to 
publication of the legal notice, a press release was issued to newspapers. 
Postings about the meeting were made on TxDOT social media sites, 
including Facebook and Twitter. 
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Additional public involvement and outreach in the form of a public hearing is 
anticipated in the future. The public hearing will provide a forum to review 
the recommended alternative, listen to a formal presentation, and have the 
opportunity to provide verbal comments. These comments will be recorded 
in the project record and suggestions will be considered prior to final design. 
 
Information about future public meetings or hearings can be found at 
http://www.keepitmovingdallas.com/, as well as newspapers such as the 
Dallas Morning News and on TxDOT’s public meetings and hearings website 
(http://www.txdot.gov/inside-txdot/get-involved/about/hearings-
meetings.html). 

189 Ms. Norma Minnis 2/2/2018 Mail 

The intersection is very dangerous and the current “solution” by TxDOT 
does little to improve the safety. Comment noted. 

I attended the meeting which was not a meeting on the 18th. 
 
Another meeting with effected neighborhoods needs to be done. 

The purpose of this open house public meeting was to gather input from the 
public, as well as from stakeholders and affected property owners, in order 
to try to reach as many people as possible. TxDOT, the City of Dallas, and 
consultant staff were present to answer any questions the public had. The 
12 slide rolling presentation that was on display at the public meeting, and 
also provided to the public as a handout, provided information about the 
project need and purpose, project history, previous stakeholder 
meetings/meetings with affected property owners, alternatives considered, 
and project timeline.  
 
TxDOT typically holds public meetings as open houses with no formal 
presentation or formal public opportunity for comments. Comments 
submitted orally to the court reporter or submitted in writing (via comment 
forms, letters, or email) are included as part of the public meeting record. By 
contrast, public hearings include both an open house portion and a formal 
presentation and formal opportunity for oral public comment. Written 
comments are also accepted. A public hearing is planned for this project, to 
be held after the environmental studies are complete. All comments 
received at public meetings and hearings are included as part of the 
meeting/hearing record and are responded to in a summary. 
 
Information about future public meetings or hearings can be found at 
http://www.keepitmovingdallas.com/, as well as newspapers such as the 
Dallas Morning News and on TxDOT’s public meetings and hearings website 
(http://www.txdot.gov/inside-txdot/get-involved/about/hearings-
meetings.html). 
 

190 Ms. Dnise Siegal 2/2/2018 Mail 

I am 100% opposed to the traffic from Garland Road being directed to 
Gaston Ave. Gaston Ave is a residential street, 2 lanes in each direction 
with no turn lanes. Adding more cars to this already busy street will create 
huge traffic delays and bottlenecks, especially during peak driving times. 
Garland and Grand Ave 3-4 lanes in each direction with many turn lanes 
which allows for traffic to flow freely, all day. 

Comment noted. 

Most importantly, many students walk up and down Gaston to and from 
school. It is imperative to have as few vehicles on Gaston as possible for 
the safety of the students and adults that walk along with these many 
students. Pedestrians come first! 
 
*Please, please, please design this intersection to a “T” for safer 
neighborhoods. As it stands now, the right curve from Garland onto 
Gaston is very dangerous! 

The proposed alternative provides sidewalks in both directions to increase 
the safety of pedestrians that may travel throughout the corridor, along with 
dedicated cross-walks at the project intersection. These sidewalks connect 
with existing sidewalks near the Santa Fe Trail and along White Rock Lake, 
providing cohesion between these amenities and surrounding 
neighborhoods along Garland Road. 
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191 Mr. Rhett Warren 2/2/2018 Mail 

I am opposed to TxDOT’s current “reverse T” plan for the intersection of 
SH 78 at Gaston Ave. This plan funnel too much traffic through the 
neighborhoods west of SH 78, increasing congestion and decreasing 
safety for neighborhood residents. Commuter traffic heading to/from 
downtown Dallas should stay on SH 78. Gaston Ave. should only be used 
from neighborhood traffic, as it is only 4 lane, undivided street, whereas 
SH 78 is a divided 6 lane highway. Increased traffic on Gaston Ave. means 
increases in accidents and congestion and a decrease in safety from East 
Dallas residents.  

Comment noted. 

I am requesting the following from TxDOT: 
1. A temporary hold on continued design until real input is gathered 

from east Dallas residents 
2. Additional community workshops so that East Dallas residents, 

who are most impacted, can have a say in the intersection design 
and safety 

3. Greater consideration for the basic “T” intersection that was 
proposed by TxDOT, which will better balance the distribution of 
traffic and use East Grand more efficiently 

 

Stakeholder and MAPO meetings were held in May, September, and 
December 2016 in order to help guide the project alternatives process, and 
a public meeting was held in January 2018 in order to reach a larger 
audience. In order to try to reach as many people as possible, TxDOT used a 
strategy that included mailings, emails, newspaper publications, and 
website publications. TxDOT mailed and/or emailed (depending on address 
availability) notices to 54 adjacent property owners, 30 adjacent business 
owners, 53 homeowner associations, 165 stakeholders/persons who had 
requested addition to the mailing list, and 38 elected and public officials. 
Notices were published in The Dallas Morning News, Al Dia (Spanish 
language), the Advocate, and White Rock Weekly. Notices were also posted 
on the keepitmovingdallas.com and txdot.gov websites. In addition to 
publication of the legal notice, a press release was issued to newspapers. 
Postings about the meeting were made on TxDOT social media sites, 
including Facebook and Twitter. 
 
Additional public involvement and outreach in the form of a public hearing is 
anticipated in the future. The public hearing will provide a forum to review 
the recommended alternative, listen to a formal presentation, and have the 
opportunity to provide verbal comments. These comments will be recorded 
in the project record and suggestions will be considered prior to final design. 
 
Information about future public meetings or hearings can be found at 
http://www.keepitmovingdallas.com/, as well as newspapers such as the 
Dallas Morning News and on TxDOT’s public meetings and hearings website 
(http://www.txdot.gov/inside-txdot/get-involved/about/hearings-
meetings.html). 

192 Ms. Marsue 
Williams 2/2/2018 Mail 

Ladies/Gentlemen: 
 
Your “Preferred” plan for the Gaston and Garland/Grand intersection is 
not acceptable. It feeds traffic too easily onto a residential Gaston Avenue 
rather than Garland and Grand Ave where medians and commercial 
properties are located. I prefer the hard “T” configuration. (see 
Attachment D) 

Comment noted. 
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193 Mr. Matt Wood 2/2/2018 Mail 

Dear Mr. Owens: 
 
I am writing in regard to the proposed Intersection Change (not 
improvement) presented at the recent public hearing at the Dallas 
Arboretum. I doubt you’ll read much past “I am opposed to the current 
proposal”, but on the off chance that someone does, I will explain.  
 
TxDOT should make the Gaston/Garland/Grand intersection a more 
traditional “T”. This effectively keeps Garland/Grand (the State Highway) 
as one road, with Gaston entering at a right angle. This would allow the 
traffic that needs to go through and to destinations in East Dallas to 
continue to do so, yet urge the pass-through traffic to continue straight 
through 4 lights then jumping onto I-30 to get to downtown. I understand 
that TxDOT is already exploring changes to I-30 and those changes could 
include plans to handle this increased flow from pass-through traffic. I 
make this decision to get downtown personally as the veterinary clinic I 
use is on Grand Avenue just south of this interchange. It is FAR faster and 
easier to take Grand and I-30 to get to locations downtown than it is to 
drive through neighborhoods and deal with passing through over a dozen 
lights to get to downtown. 
 
Like any TxDOT decision, whatever changes are made will have long-
lasting consequences. In this case, not looking at the downstream impact, 
nor taking into considerations improvements to I-20 seems reactionary 
rather than strategic. 
 
If you need more information or have any questions, feel free to email or 
call me at . 
 
I appreciate your taking the time to review this. 

Comment noted. 

I was surprised to learn at this event that no studies or consideration had 
gone into this process involving where the traffic originated and its 
destination. I was told that specifically by TxDOT representatives, more 
than once. 
 
The current proposed redesign encourages traffic heading south on 
Garland Rd/State Highway 78 to leave the highway, turn right onto Gaston 
Avenue and travel through all of East Dallas on Gaston to get to 
downtown. I suspect if a study was done, TxDOT would learn that at heavy 
traffic times, a large percentage of the traffic southbound on Garland Rd 
in the morning (northbound in the afternoon) originates from north and 
East of Buckner Road/Loop 12, including traffic from Garland and 
locations north and pass through all of East Dallas on its way downtown. 

A traffic study was conducted by TxDOT which evaluated how traffic flows 
through the intersection.  

Neighborhoods on all sides of Lakewood Shopping Center are concerned 
about the inevitable increase in speed and volume of traffic passing 
through our community. There are 7 pedestrian crosswalks at Lakewood 
Shopping Center. Hundreds of students walk or bike across Gaston to get 
from their homes to Woodrow Wilson High School, Long Middle School 
and Lipscomb Elementary School. Baylor Scott & White recently did a 
major expansion of their campus across Gaston Avenue and no doubt is 
eager to provide safe pedestrian (including wheel chair) passage from one 
side of the campus to the other. In fact, their primary entry point into their 
campus from downtown intentionally diverts traffic off of Gaston Avenue. 

The proposed alternative provides sidewalks in both directions to increase 
the safety of pedestrians that may travel throughout the corridor, along with 
dedicated cross-walks at the project intersection. These sidewalks connect 
with existing sidewalks near the Santa Fe Trail and along White Rock Lake, 
providing cohesion between these amenities and surrounding 
neighborhoods along Garland Road. 
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194 Ms. Lynda 
Caughey 2/5/2018 Mail 

My Daughter a resident of East Dallas and it is important to me that the 
“Option 2: Reverse T Grand Avenue intersects Gaston/ Garland” plan not 
move forward. The City of Dallas and TxDOT must reconsider and move 
forward with a proper “T” intersection design. SH 78 should be 
straightened and a signal and right turn land should be utilized for turning 
onto Gaston Avenue – it is a residential street! Do not funnel highway 
traffic through our East Dallas neighborhoods.  

Comment noted. 

This directly affects me and everyone in our neighborhood because it will 
make our streets more dangerous for drivers and pedestrians and make it 
harder for everyone in the community to access our local businesses and 
restaurants. 

The proposed project will not remove access to local businesses and 
restaurants.  

195 Ms. Anne Lesikar 2/5/2018 Mail 

I am a resident of East Dallas and it is important to me that the “Option 2: 
Reverse T Grand Avenue intersects Gaston/ Garland” plan not move 
forward. The City of Dallas and TxDOT must reconsider and move forward 
with a proper “T” intersection design. SH 78 should be straightened and a 
signal and right turn land should be utilized for turning onto Gaston 
Avenue – it is a residential street! Do not funnel highway traffic through 
our East Dallas neighborhoods.! 

Comment noted. 

This directly affects me and everyone in our neighborhood because it will 
make our streets more dangerous for drivers and pedestrians and make it 
harder for everyone in the community to access our local businesses and 
restaurants. It’s already hard to turn right onto Gaston in the morning – 
Please do not make it any worse – Thank you 

The proposed project will not remove access to local businesses and 
restaurants.  

196 Mr. William 
Lesikar 2/5/2018 Mail 

I am a resident of East Dallas and it is important to me that the “Option 2: 
Reverse T Grand Avenue intersects Gaston/ Garland” plan not move 
forward. The City of Dallas and TxDOT must reconsider and move forward 
with a proper “T” intersection design. SH 78 should be straightened and a 
signal and right turn land should be utilized for turning onto Gaston 
Avenue – it is a residential street! Do not funnel highway traffic through 
our East Dallas neighborhoods.  

Comment noted. 

This directly affects me and everyone in our neighborhood because it will 
make our streets more dangerous for drivers and pedestrians and make it 
harder for everyone in the community to access our local businesses and 
restaurants. It already takes several minutes to wait to turn right onto 
Gaston. Please do not make it worse! 

The proposed project will not remove access to local businesses and 
restaurants.  

197 Ms. Ann Noble 2/5/20108 Mail 

I am a resident of East Dallas, living one block off of Gaston Avenue. I 
firmly believe that the Option ‘2’: Reverse T Grand Ave/Garland/Gaston 
plan NOT move forward. This must be a proper ‘T’ intersection that allows 
for pedestrian travel and that does not funnel traffic onto Gaston Ave. 
Gaston is a residential streets, many houses and driveways front it. 
Commuters are leaving I-30 and using our neighborhood to get to work 
downtown. This must stop! I am fearful entering and exiting Gaston right 
now – no more traffic on it! 

Comment noted. 

198 Mr. Brad Boling 2/5/2018 Mail I support TxDOT’s current proposal, the Reverse T. Comment noted. 

199 Mr. Steve Clicque 2/5/2018 Mail 

SH 78 Intersection at Gaston Ave, Dallas, TX: 
 
The proposed TxDOT solution for this intersection is a design that 
encourages an increased traffic flow onto Gaston Ave and through already 
congested neighborhood streets. 
 
This is a solution that must have originated with people that do not live 
here. It is Bad. 
 

Comment noted. 
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A new solution to the intersection and to TxDOT’s poor interaction with 
stakeholders needs to be addressed. 

200 Ms. Dotsy Savage 2/5/2018 Mail 

Have true public meeting! 

The purpose of this open house public meeting was to gather input from the 
public, as well as from stakeholders and affected property owners, in order 
to try to reach as many people as possible. TxDOT, the City of Dallas, and 
consultant staff were present to answer any questions the public had. The 
12 slide rolling presentation that was on display at the public meeting, and 
also provided to the public as a handout, provided information about the 
project need and purpose, project history, previous stakeholder 
meetings/meetings with affected property owners, alternatives considered, 
and project timeline.  
 
TxDOT typically holds public meetings as open houses with no formal 
presentation or formal public opportunity for comments. Comments 
submitted orally to the court reporter or submitted in writing (via comment 
forms, letters, or email) are included as part of the public meeting record. By 
contrast, public hearings include both an open house portion and a formal 
presentation and formal opportunity for oral public comment. Written 
comments are also accepted. A public hearing is planned for this project, to 
be held after the environmental studies are complete. All comments 
received at public meetings and hearings are included as part of the 
meeting/hearing record and are responded to in a summary. 
 
Information about future public meetings or hearings can be found at 
http://www.keepitmovingdallas.com/, as well as newspapers such as the 
Dallas Morning News and on TxDOT’s public meetings and hearings website 
(http://www.txdot.gov/inside-txdot/get-involved/about/hearings-
meetings.html). 

Create a “T” intersection with left turn and right turns! 
 
Protect neighborhoods. 

Comment noted. 
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201 

Mr. Philip 
Kingston (Dallas 
City 
Councilmember – 
District 14) 

2/5/2018 Mail 

RE: Redesign of the 3G Intersection (SH 78 and Gaston) 
 
Dear Mr. Owens, 
 
I write to encourage TxDOT to reconsider any redesign of the 3G 
intersection (SH 78 and Gaston) that moves more traffic on to Gaston. It is 
the City of Dallas’s long-term intention to calm and reduce automotive 
traffic on Gaston. Furthermore, TxDOT’s SH78 facility between Gaston and 
IH-30 is underutilized. Both of these problems can be improved with a true 
T intersection at Gaston. 
 
The City of Dallas recently adopted a Complete Street Manual requires 
that new street improvements consider the contextual environment to 
inform the roadway design team. This has not been done. Gaston Avenue 
is designated as a Residential Street Type in the manual and is listed as a 
future On Street Bike Path in the Kike Network Vision Map. It is currently 
not functioning well within its residential context and none of this has 
been considered as a part of the intersection design process. The volume 
of traffic being diverted onto Gaston Avenue (up to 29,000 vehicles per 
day) completely ignores the residential character of Gaston Avenue and 
runs directly counter to the Complete Streets Guidelines for Residential 
Street types, which places a priority on reducing motor vehicle speeds and 
emphasizing intersection safety for pedestrians and bicyclists. 
Additionally, according to the Intersection Zone Policy Guidelines under 
the manual “free right-turn movements and configurations should be 
reduced or eliminated where possible”. For all of these reasons, I am 
requesting that TxDOT extend the public comment period and consider a 
true T intersection design.  
 
The design of this intersection will have far-reaching impacts on all of East 
Dallas for generations to come. The traffic generated by TxDOT’s proposed 
design could prevent the City of Dallas being able to implement the 
Complete Streets guidelines on other parts of Gaston Avenue and on 
nearby streets. 

Comment noted. 

202 Mr. & Mrs. David 
& Laura Booty 2/5/2018 Mail 

We do not want a plan that encourages more traffic down Gaston Road. It 
was not built to support the volume of vehicles the TxDOT Preferred Plan 
will direct down that street. State Highway 78 was designed and built to 
support that traffic – let it continue with its intended purpose. 

Comment noted. 

203 Mr. David Bailey 2/5/2018 Mail 

We do NOT support the current TxDOT proposal for this intersection! 
Gaston Ave is a street NOT a highway.  Comment noted. 

The TxDOT proposal was approved by a vote of only 8 people – Didn’t 
“win” by 8, only received 8 votes! 
Phillip Kingston has proposed Gaston to become a Complete Street, all 
the additional Gaston traffic that the current design would almost 
guarantee would be totally counter to the Complete Streets goals. 
Garland and Grand (A.K.A. HWY 78) were designed for that level of traffic 
to flow to I-30. That use should be encouraged. Gaston is a residential 
street and is designed to be a “feeder” for residential neighborhoods 
(Lakewood; Hollywood Heights; Swiss Ave; Junius Heights; Munger Place; 
Peak’s Addition) NOT as a thoroughfare to funnel traffic from a state 
highway! 

Comment noted. 

Instead, please support the true “T” intersection that encourages traffic to 
flow on the highway designed for it and not thru the middle of several of 
Dallas’ most successful neighborhoods that are moving toward pedestrian 

The proposed alternative provides sidewalks in both directions to increase 
the safety of pedestrians that may travel throughout the corridor, along with 
dedicated cross-walks at the project intersection. These sidewalks connect 
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and bicycle mobility. with existing sidewalks near the Santa Fe Trail and along White Rock Lake, 
providing cohesion between these amenities and surrounding 
neighborhoods along Garland Road. 

204 
Emmerich 
Grunbaum & Lin 
Gold 

2/5/2018 Mail 

We live in an adjacent neighborhood and travel this route regularly. We 
line one block off Gaston and the traffic on that street has a profound 
effect on us. 
More traffic on Gaston Ave. would be a safety hazard to everyone in the 
neighborhood adjacent. It is already unsafe do to the very heavy traffic 
during rush hour. 
This intersection should be a “T” design for the safety of the adjacent 
neighborhoods!! 

Comment noted. 

We absolutely want to be included in the decision-making process!! 

Stakeholder and MAPO meetings were held in May, September, and 
December 2016 in order to help guide the project alternatives process, and 
a public meeting was held in January 2018 in order to reach a larger 
audience. In order to try to reach as many people as possible, TxDOT used a 
strategy that included mailings, emails, newspaper publications, and 
website publications. TxDOT mailed and/or emailed (depending on address 
availability) notices to 54 adjacent property owners, 30 adjacent business 
owners, 53 homeowner associations, 165 stakeholders/persons who had 
requested addition to the mailing list, and 38 elected and public officials. 
Notices were published in The Dallas Morning News, Al Dia (Spanish 
language), the Advocate, and White Rock Weekly. Notices were also posted 
on the keepitmovingdallas.com and txdot.gov websites. In addition to 
publication of the legal notice, a press release was issued to newspapers. 
Postings about the meeting were made on TxDOT social media sites, 
including Facebook and Twitter. 
 
Additional public involvement and outreach in the form of a public hearing is 
anticipated in the future. The public hearing will provide a forum to review 
the recommended alternative, listen to a formal presentation, and have the 
opportunity to provide verbal comments. These comments will be recorded 
in the project record and suggestions will be considered prior to final design. 
 
Information about future public meetings or hearings can be found at 
http://www.keepitmovingdallas.com/, as well as newspapers such as the 
Dallas Morning News and on TxDOT’s public meetings and hearings website 
(http://www.txdot.gov/inside-txdot/get-involved/about/hearings-
meetings.html). 
 
You have been added to the mailing list, so that you will receive notices of 
future public involvement events for this project. 
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205 
Mr. & Mrs. 
Randall & Andrea 
Harrah 

2/5/2018 Mail 

We are very concerned with the new proposed intersection at Gaston Ave 
and Garland Rd, East Grand (HWY 78). We have lived on Gaston for 20+ 
years. The neighborhood is coming around with all the apartments, 
townhouse and homes being built, the last thing we need is more traffic 
funneled down Gaston. We feel a traditional T-intersection would be for 
the best. Your decision affects those of us who live here.  

Comment noted. 

Why were we not notified of these meeting? 

Stakeholder and MAPO meetings were held in May, September, and 
December 2016 in order to help guide the project alternatives process, and 
a public meeting was held in January 2018 in order to reach a larger 
audience. In order to try to reach as many people as possible, TxDOT used a 
strategy that included mailings, emails, newspaper publications, and 
website publications. TxDOT mailed and/or emailed (depending on address 
availability) notices to 54 adjacent property owners, 30 adjacent business 
owners, 53 homeowner associations, 165 stakeholders/persons who had 
requested addition to the mailing list, and 38 elected and public officials. 
Notices were published in The Dallas Morning News, Al Dia (Spanish 
language), the Advocate, and White Rock Weekly. Notices were also posted 
on the keepitmovingdallas.com and txdot.gov websites. In addition to 
publication of the legal notice, a press release was issued to newspapers. 
Postings about the meeting were made on TxDOT social media sites, 
including Facebook and Twitter. 
 
Additional public involvement and outreach in the form of a public hearing is 
anticipated in the future. The public hearing will provide a forum to review 
the recommended alternative, listen to a formal presentation, and have the 
opportunity to provide verbal comments. These comments will be recorded 
in the project record and suggestions will be considered prior to final design. 
 
Information about future public meetings or hearings can be found at 
http://www.keepitmovingdallas.com/, as well as newspapers such as the 
Dallas Morning News and on TxDOT’s public meetings and hearings website 
(http://www.txdot.gov/inside-txdot/get-involved/about/hearings-
meetings.html). 
 
You have been added to the mailing list, so that you will receive notices of 
future public involvement events for this project. 

206 Ms. Judy Czarny 2/5/2018 Mail 

Put a HOLD on TxDOT Plan! Hear neighbors! You need to hold more 
meetings with neighbors along Gaston and nearby streets before moving 
ahead with this plan that will have major negative impacts on us. I was 
never informed of any meetings until now, nor were other I know who will 
be directly impacted. 
 
There needs to be a solution that better utilizes E. Grand and minimizes 
impacts along Gaston and nearby neighborhoods. Merchants are NOT 
your only voices; we deserve to be heard. 

Stakeholder and MAPO meetings were held in May, September, and 
December 2016 in order to help guide the project alternatives process, and 
a public meeting was held in January 2018 in order to reach a larger 
audience. In order to try to reach as many people as possible, TxDOT used a 
strategy that included mailings, emails, newspaper publications, and 
website publications. TxDOT mailed and/or emailed (depending on address 
availability) notices to 54 adjacent property owners, 30 adjacent business 
owners, 53 homeowner associations, 165 stakeholders/persons who had 
requested addition to the mailing list, and 38 elected and public officials. 
Notices were published in The Dallas Morning News, Al Dia (Spanish 
language), the Advocate, and White Rock Weekly. Notices were also posted 
on the keepitmovingdallas.com and txdot.gov websites. In addition to 
publication of the legal notice, a press release was issued to newspapers. 
Postings about the meeting were made on TxDOT social media sites, 
including Facebook and Twitter. 
 
Additional public involvement and outreach in the form of a public hearing is 
anticipated in the future. The public hearing will provide a forum to review 
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the recommended alternative, listen to a formal presentation, and have the 
opportunity to provide verbal comments. These comments will be recorded 
in the project record and suggestions will be considered prior to final design. 
 
Information about future public meetings or hearings can be found at 
http://www.keepitmovingdallas.com/, as well as newspapers such as the 
Dallas Morning News and on TxDOT’s public meetings and hearings website 
(http://www.txdot.gov/inside-txdot/get-involved/about/hearings-
meetings.html). 

207 Mr. Peter Czarny 2/5/2018 Mail 

The purpose of this project is to improve the safety of the intersection and 
reduce the traffic through East Dallas. There have been only 3 public 
meetings with limited invitations over a two-year period - invitations to 
businesses only. TxDOT needs to input from East Dallas neighbors, not 
just businesses. TxDOT must involve all affected areas in public 
workshops to explore alternatives. 

Stakeholder and MAPO meetings were held in May, September, and 
December 2016 in order to help guide the project alternatives process, and 
a public meeting was held in January 2018 in order to reach a larger 
audience. In order to try to reach as many people as possible, TxDOT used a 
strategy that included mailings, emails, newspaper publications, and 
website publications. TxDOT mailed and/or emailed (depending on address 
availability) notices to 54 adjacent property owners, 30 adjacent business 
owners, 53 homeowner associations, 165 stakeholders/persons who had 
requested addition to the mailing list, and 38 elected and public officials. 
Notices were published in The Dallas Morning News, Al Dia (Spanish 
language), the Advocate, and White Rock Weekly. Notices were also posted 
on the keepitmovingdallas.com and txdot.gov websites. In addition to 
publication of the legal notice, a press release was issued to newspapers. 
Postings about the meeting were made on TxDOT social media sites, 
including Facebook and Twitter. 
 
Additional public involvement and outreach in the form of a public hearing is 
anticipated in the future. The public hearing will provide a forum to review 
the recommended alternative, listen to a formal presentation, and have the 
opportunity to provide verbal comments. These comments will be recorded 
in the project record and suggestions will be considered prior to final design. 
 
Information about future public meetings or hearings can be found at 
http://www.keepitmovingdallas.com/, as well as newspapers such as the 
Dallas Morning News and on TxDOT’s public meetings and hearings website 
(http://www.txdot.gov/inside-txdot/get-involved/about/hearings-
meetings.html). 

This plan will move 70% of the traffic from Garland Rd onto Gaston Ave by 
trying to merge 6 lanes, medians and left turn lanes with the 4 lanes on 
Gaston Ave. It mergers HIGHWAY traffic onto residential streets and into 
neighborhoods. TxDOT’s plan is unacceptable as it will reduce safety and 
likely impair commuter efficiency.  

Comment noted. 
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208 
Mr. & Mrs. 
Jonathan and 
Jillian Kohl 

2/5/2018 Mail 

As residents of Gaston Ave. we ask that you hold a proper public meeting 
for the proposed intersection improvements. We do NOT like or approve of 
the current preferred plan. We request a public workshop with area 
neighborhoods to the impact this has on ALL OF US. 

Stakeholder and MAPO meetings were held in May, September, and 
December 2016 in order to help guide the project alternatives process, and 
a public meeting was held in January 2018 in order to reach a larger 
audience. In order to try to reach as many people as possible, TxDOT used a 
strategy that included mailings, emails, newspaper publications, and 
website publications. TxDOT mailed and/or emailed (depending on address 
availability) notices to 54 adjacent property owners, 30 adjacent business 
owners, 53 homeowner associations, 165 stakeholders/persons who had 
requested addition to the mailing list, and 38 elected and public officials. 
Notices were published in The Dallas Morning News, Al Dia (Spanish 
language), the Advocate, and White Rock Weekly. Notices were also posted 
on the keepitmovingdallas.com and txdot.gov websites. In addition to 
publication of the legal notice, a press release was issued to newspapers. 
Postings about the meeting were made on TxDOT social media sites, 
including Facebook and Twitter. 
 
Additional public involvement and outreach in the form of a public hearing is 
anticipated in the future. The public hearing will provide a forum to review 
the recommended alternative, listen to a formal presentation, and have the 
opportunity to provide verbal comments. These comments will be recorded 
in the project record and suggestions will be considered prior to final design. 
 
Information about future public meetings or hearings can be found at 
http://www.keepitmovingdallas.com/, as well as newspapers such as the 
Dallas Morning News and on TxDOT’s public meetings and hearings website 
(http://www.txdot.gov/inside-txdot/get-involved/about/hearings-
meetings.html). 

209 Ms. Virginia 
McAlester 2/5/2018 Mail 

TxDOT’s current “Preferred Solution” should NOT be adopted! 
 
I prefer the “T” intersection suggested by neighborhood coalition. DO NOT 
FUNNEL more cars onto Gaston! 

Comment noted. 

Have public input meetings that include Lakewood and Old East Dallas. 

Stakeholder and MAPO meetings were held in May, September, and 
December 2016 in order to help guide the project alternatives process, and 
a public meeting was held in January 2018 in order to reach a larger 
audience. In order to try to reach as many people as possible, TxDOT used a 
strategy that included mailings, emails, newspaper publications, and 
website publications. TxDOT mailed and/or emailed (depending on address 
availability) notices to 54 adjacent property owners, 30 adjacent business 
owners, 53 homeowner associations, 165 stakeholders/persons who had 
requested addition to the mailing list, and 38 elected and public officials. 
Notices were published in The Dallas Morning News, Al Dia (Spanish 
language), the Advocate, and White Rock Weekly. Notices were also posted 
on the keepitmovingdallas.com and txdot.gov websites. In addition to 
publication of the legal notice, a press release was issued to newspapers. 
Postings about the meeting were made on TxDOT social media sites, 
including Facebook and Twitter. 
 
Additional public involvement and outreach in the form of a public hearing is 
anticipated in the future. The public hearing will provide a forum to review 
the recommended alternative, listen to a formal presentation, and have the 
opportunity to provide verbal comments. These comments will be recorded 
in the project record and suggestions will be considered prior to final design. 
 
Information about future public meetings or hearings can be found at 
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http://www.keepitmovingdallas.com/, as well as newspapers such as the 
Dallas Morning News and on TxDOT’s public meetings and hearings website 
(http://www.txdot.gov/inside-txdot/get-involved/about/hearings-
meetings.html). 

210 Ms. Jane 
McConnell 2/5/2018 Mail 

Please do not move forward with your proposed design. SH 78 should 
remain straight and Gaston should intersect it at a light with turn lanes 
and pedestrian crossings. Gaston Avenue is the heart of our 
neighborhoods and goes directly through our shopping center.  

Comment noted. 

TxDOT must further solicit neighborhood feedback and reconsider a 
simple “T” intersection. 

Stakeholder and MAPO meetings were held in May, September, and 
December 2016 in order to help guide the project alternatives process, and 
a public meeting was held in January 2018 in order to reach a larger 
audience. In order to try to reach as many people as possible, TxDOT used a 
strategy that included mailings, emails, newspaper publications, and 
website publications. TxDOT mailed and/or emailed (depending on address 
availability) notices to 54 adjacent property owners, 30 adjacent business 
owners, 53 homeowner associations, 165 stakeholders/persons who had 
requested addition to the mailing list, and 38 elected and public officials. 
Notices were published in The Dallas Morning News, Al Dia (Spanish 
language), the Advocate, and White Rock Weekly. Notices were also posted 
on the keepitmovingdallas.com and txdot.gov websites. In addition to 
publication of the legal notice, a press release was issued to newspapers. 
Postings about the meeting were made on TxDOT social media sites, 
including Facebook and Twitter. 
 
Additional public involvement and outreach in the form of a public hearing is 
anticipated in the future. The public hearing will provide a forum to review 
the recommended alternative, listen to a formal presentation, and have the 
opportunity to provide verbal comments. These comments will be recorded 
in the project record and suggestions will be considered prior to final design. 
 
Information about future public meetings or hearings can be found at 
http://www.keepitmovingdallas.com/, as well as newspapers such as the 
Dallas Morning News and on TxDOT’s public meetings and hearings website 
(http://www.txdot.gov/inside-txdot/get-involved/about/hearings-
meetings.html). 

This directly affects me and my neighborhood because it will make our 
streets more dangerous for drivers and pedestrians and make it harder 
for everyone in the community to access our local businesses and 
restaurants. 

The proposed project will not remove access to local businesses and 
restaurants.  

211 Mr. Edwin Meers 2/5/2018 Mail 

Proposed changes to existing intersection; new design same as and to 
remain same as existing design, except; add synchronized control light on 
Garland Rd feeder to replace yield sign on Gaston Ave merge lane. 

A traffic study was conducted by TxDOT which evaluated how traffic flows 
through the intersection. The traffic analysis assumed that the signals on 
Garland Road at San Rafael. Winstead, Gaston and La Vista, and on Gaston 
at West Shore and Tucker will be coordinated. Traffic signal timing will be 
determined during final design. 

Add access improvements to existing pedestrian bridge to encourage use 
for non-motorized traffic. 

The proposed alternative provides sidewalks in both directions to increase 
the safety of pedestrians that may travel throughout the corridor, along with 
dedicated cross-walks at the project intersection. These sidewalks connect 
with existing sidewalks near the Santa Fe Trail and along White Rock Lake, 
providing cohesion between these amenities and surrounding 
neighborhoods along Garland Road. 

Add beautification to existing curb and gutter control lane islands. 
 
Help stop tax dollar waste and unnecessary spending. 

The proposed project does not include landscape design and planting; 
however, space is provided alongside the roadway and in medians for the 
future installation of landscaping. Landscaping would be done as a separate 
project by the City. 
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212 Mr. Larry Offutt 2/5/2018 Mail 

I do not want current ‘preferred’ option. Comment noted. 

There needs to be a committee neighborhood workshop(s) with ALL 
neighborhood groups invited. 

Stakeholder and MAPO meetings were held in May, September, and 
December 2016 in order to help guide the project alternatives process, and 
a public meeting was held in January 2018 in order to reach a larger 
audience. In order to try to reach as many people as possible, TxDOT used a 
strategy that included mailings, emails, newspaper publications, and 
website publications. TxDOT mailed and/or emailed (depending on address 
availability) notices to 54 adjacent property owners, 30 adjacent business 
owners, 53 homeowner associations, 165 stakeholders/persons who had 
requested addition to the mailing list, and 38 elected and public officials. 
Notices were published in The Dallas Morning News, Al Dia (Spanish 
language), the Advocate, and White Rock Weekly. Notices were also posted 
on the keepitmovingdallas.com and txdot.gov websites. In addition to 
publication of the legal notice, a press release was issued to newspapers. 
Postings about the meeting were made on TxDOT social media sites, 
including Facebook and Twitter. 
 
Additional public involvement and outreach in the form of a public hearing is 
anticipated in the future. The public hearing will provide a forum to review 
the recommended alternative, listen to a formal presentation, and have the 
opportunity to provide verbal comments. These comments will be recorded 
in the project record and suggestions will be considered prior to final design. 
 
Information about future public meetings or hearings can be found at 
http://www.keepitmovingdallas.com/, as well as newspapers such as the 
Dallas Morning News and on TxDOT’s public meetings and hearings website 
(http://www.txdot.gov/inside-txdot/get-involved/about/hearings-
meetings.html). 

Not providing email/online comments is limiting participation. Forcing 
citizens to purchase postage, drive to the post office to comment is a form 
of intimidation. 

The comment form provided at the public meeting can be submitted via 
email as indicated in the public notice which was published in local and 
regional newspapers, sent to adjacent property owners and businesses, 
homeowners associations and local stakeholders. The rolling presentation at 
the public meeting, which was also provided as a handout to all meeting 
attendees, also included email contact information for the submission of 
comments to the TxDOT project manager and deputy project manager. 

213 Ms. Darla Roden 2/5/2018 Mail 

I disagree with the proposed redesign of the Gaston/Garland Rd 
intersection redesign. Gaston Ave. is the main exit from our street. Our 
neighborhood, known as the “short blocks” between Gaston Ave and 
Junius St. between Paulus and Munger would be made less walkable and 
more difficult to exit by car by the redesign. Additionally, I drive through 
the intersection every morning to take my kids to school. I have witnessed 
numerous accidents from the already congested conditions on Gaston 
between Garland and Abrams. The proposed design would make this area 
even worse. Please adopt the alternative design to encourage traffic to 
continue to I-30 rather to funnel to Gaston. 

Comment noted. 
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214 Mr. Steven Roden 2/5/2018 Mail 

I live in the Junius Heights neighborhood in old East Dallas less than a 
block from Gaston Avenue. I am writing in opposition to TxDOT’s 
“Preferred Plan” which would divert traffic from Garland Road/East Grand 
to Gaston. 
Garland Road and East Grand are already a state highway with 6 lanes, 
medians and left turn lanes. Gaston, on the other hand, is only four lanes 
with little additional space for widening and is bordered largely by single-
family and multi-family residential areas.  
I prefer the “T intersection” alternative plan that seems better form 
improving safety of the neighborhoods and keeping commuter traffic on 
S.H. 78 – thus improving traffic. 

Comment noted. 

215 Mr. Rene Schmidt 2/5/2018 Mail 

1. I live ½ block from Gaston Avenue. Gaston is already over-capacity with 
traffic. Please design the Gaston/Garland intersection to mitigate 
traffic down Gaston. Redesign the proposed intersection to a “T”. 

Comment noted. 

2. Redesign the Gaston/Garland intersection to make it more bike and 
pedestrian friendly. It currently is a mess. 

The proposed alternative provides sidewalks in both directions to increase 
the safety of pedestrians that may travel throughout the corridor, along with 
dedicated cross-walks at the project intersection. These sidewalks connect 
with existing sidewalks near the Santa Fe Trail and along White Rock Lake, 
providing cohesion between these amenities and surrounding 
neighborhoods along Garland Road. 

3. Utilize Grand Ave. more for traffic flow – it is currently underutilized. Comment noted. 

4. Have more public meeting with all the stakeholders so you can hear 
our concerns. 

Stakeholder and MAPO meetings were held in May, September, and 
December 2016 in order to help guide the project alternatives process, and 
a public meeting was held in January 2018 in order to reach a larger 
audience. In order to try to reach as many people as possible, TxDOT used a 
strategy that included mailings, emails, newspaper publications, and 
website publications. TxDOT mailed and/or emailed (depending on address 
availability) notices to 54 adjacent property owners, 30 adjacent business 
owners, 53 homeowner associations, 165 stakeholders/persons who had 
requested addition to the mailing list, and 38 elected and public officials. 
Notices were published in The Dallas Morning News, Al Dia (Spanish 
language), the Advocate, and White Rock Weekly. Notices were also posted 
on the keepitmovingdallas.com and txdot.gov websites. In addition to 
publication of the legal notice, a press release was issued to newspapers. 
Postings about the meeting were made on TxDOT social media sites, 
including Facebook and Twitter. 
 
Additional public involvement and outreach in the form of a public hearing is 
anticipated in the future. The public hearing will provide a forum to review 
the recommended alternative, listen to a formal presentation, and have the 
opportunity to provide verbal comments. These comments will be recorded 
in the project record and suggestions will be considered prior to final design. 
 
Information about future public meetings or hearings can be found at 
http://www.keepitmovingdallas.com/, as well as newspapers such as the 
Dallas Morning News and on TxDOT’s public meetings and hearings website 
(http://www.txdot.gov/inside-txdot/get-involved/about/hearings-
meetings.html). 
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216 Ms. Judith 
Tichansky 2/5/2018 Mail 

As development occurs on Henderson, there is an abundance of cars 
twice what (6,000 per day) Henderson has today, which will be looking for 
escape routes. Gaston will be one such route. 
As Dallas grows, and we have more traffic off Henderson onto Munger and 
into Gaston, the traffic will collide. Keep the major traffic off Gaston. Even 
as far as Central Dallas will be affected. 12,000 cars per day could be 
coming and going on Henderson. 

Comment noted. 

Please open this discussion to more public meetings before proceeding 
with your plans. 

Stakeholder and MAPO meetings were held in May, September, and 
December 2016 in order to help guide the project alternatives process, and 
a public meeting was held in January 2018 in order to reach a larger 
audience. In order to try to reach as many people as possible, TxDOT used a 
strategy that included mailings, emails, newspaper publications, and 
website publications. TxDOT mailed and/or emailed (depending on address 
availability) notices to 54 adjacent property owners, 30 adjacent business 
owners, 53 homeowner associations, 165 stakeholders/persons who had 
requested addition to the mailing list, and 38 elected and public officials. 
Notices were published in The Dallas Morning News, Al Dia (Spanish 
language), the Advocate, and White Rock Weekly. Notices were also posted 
on the keepitmovingdallas.com and txdot.gov websites. In addition to 
publication of the legal notice, a press release was issued to newspapers. 
Postings about the meeting were made on TxDOT social media sites, 
including Facebook and Twitter. 
 
Additional public involvement and outreach in the form of a public hearing is 
anticipated in the future. The public hearing will provide a forum to review 
the recommended alternative, listen to a formal presentation, and have the 
opportunity to provide verbal comments. These comments will be recorded 
in the project record and suggestions will be considered prior to final design. 
 
Information about future public meetings or hearings can be found at 
http://www.keepitmovingdallas.com/, as well as newspapers such as the 
Dallas Morning News and on TxDOT’s public meetings and hearings website 
(http://www.txdot.gov/inside-txdot/get-involved/about/hearings-
meetings.html). 

217 Ms. Lynda 
Transon 2/5/2018 Mail 

I am opposed to the “Option 2: Reverse T Grand Ave. intersects 
Gaston/Garland” plan for the 3G intersection. This plan would funnel far 
too much traffic through our residential neighborhood. It’s already a 
death-defying act to turn left on Gaston from our Lakewood Hills 
neighborhood. If anything, we need less traffic on Gaston. 

Comment noted. 

218 Mr. Richard 
Triplett 2/5/2018 Mail 

I have been a long time resident of Lakewood area (30 yrs). There has 
been a steady trend towards redevelopment and increasing density and 
traffic. I have been quite concerned about the pressure on this 
intersection. As a pedestrian or motorist trying to access the businesses 
at this intersection and the Lakewood Business Corridor, and the 
surrounding neighborhoods – I find it borderline dangerous. On one hand 
residents are using their neighborhood at a casual pace while commuters 
are simply trying to transit this area to get to and from work downtown and 
homes further north and east – their pace is much faster (40-60 mph). 
Putting more high speed traffic onto Gaston doesn’t make sense. I vote 
for putting higher speed commuter traffic onto Garland Rd and East Grand 
(Highway 78) as a much safer alternative. Thanks for listening. 

The proposed alternative provides sidewalks in both directions to increase 
the safety of pedestrians that may travel throughout the corridor, along with 
dedicated cross-walks at the project intersection. These sidewalks connect 
with existing sidewalks near the Santa Fe Trail and along White Rock Lake, 
providing cohesion between these amenities and surrounding 
neighborhoods along Garland Road. 
 
Comment noted. 

219 Mr. & Mrs. David 
& Denise Turner 2/5/2018 Mail 

SH 78 intersection needs to be designed with a T-intersection. This would 
encourage people traveling on Highway 78/Garland Road to continue on 
Highway 78/East Grand rather than detour onto four-lane Gaston Avenue 

Comment noted. 
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residential street. This affects those of us living along Gaston Avenue 
because cars speed by the residential streets where we cross Gaston 
Avenue.  

We want TxDOT to schedule a public forum with neighborhoods affected 
to discuss design options with a goal of reducing traffic on Gaston. 

Stakeholder and MAPO meetings were held in May, September, and 
December 2016 in order to help guide the project alternatives process, and 
a public meeting was held in January 2018 in order to reach a larger 
audience. In order to try to reach as many people as possible, TxDOT used a 
strategy that included mailings, emails, newspaper publications, and 
website publications. TxDOT mailed and/or emailed (depending on address 
availability) notices to 54 adjacent property owners, 30 adjacent business 
owners, 53 homeowner associations, 165 stakeholders/persons who had 
requested addition to the mailing list, and 38 elected and public officials. 
Notices were published in The Dallas Morning News, Al Dia (Spanish 
language), the Advocate, and White Rock Weekly. Notices were also posted 
on the keepitmovingdallas.com and txdot.gov websites. In addition to 
publication of the legal notice, a press release was issued to newspapers. 
Postings about the meeting were made on TxDOT social media sites, 
including Facebook and Twitter. 
 
Additional public involvement and outreach in the form of a public hearing is 
anticipated in the future. The public hearing will provide a forum to review 
the recommended alternative, listen to a formal presentation, and have the 
opportunity to provide verbal comments. These comments will be recorded 
in the project record and suggestions will be considered prior to final design. 
 
Information about future public meetings or hearings can be found at 
http://www.keepitmovingdallas.com/, as well as newspapers such as the 
Dallas Morning News and on TxDOT’s public meetings and hearings website 
(http://www.txdot.gov/inside-txdot/get-involved/about/hearings-
meetings.html). 

220 Ms. Liz Wally 2/5/2018 Mail 

I was disappointed I couldn’t email my response my writing isn’t that great 
and it keeps younger people from participating I think. 

The comment form provided at the public meeting can be submitted via 
email as indicated in the public notice which was published in local and 
regional newspapers, sent to adjacent property owners and businesses, 
homeowners associations and local stakeholders. The rolling presentation at 
the public meeting, which was also provided as a handout to all meeting 
attendees, also included email contact information for the submission of 
comments to the TxDOT project manager and deputy project manager. 

I am asking that we have more of a chance to review options with more 
people around. So, #1 ANOTHER well-publicized meeting or a process like 
Dallas City Mgr tried last night with affordable housing, conference call 
and we and city TV.  
# 2 I don’t like your chosen option having seen the map. Please set up a 
way to LISTEN to us. We live here! 

Stakeholder and MAPO meetings were held in May, September, and 
December 2016 in order to help guide the project alternatives process, and 
a public meeting was held in January 2018 in order to reach a larger 
audience. In order to try to reach as many people as possible, TxDOT used a 
strategy that included mailings, emails, newspaper publications, and 
website publications. TxDOT mailed and/or emailed (depending on address 
availability) notices to 54 adjacent property owners, 30 adjacent business 
owners, 53 homeowner associations, 165 stakeholders/persons who had 
requested addition to the mailing list, and 38 elected and public officials. 
Notices were published in The Dallas Morning News, Al Dia (Spanish 
language), the Advocate, and White Rock Weekly. Notices were also posted 
on the keepitmovingdallas.com and txdot.gov websites. In addition to 
publication of the legal notice, a press release was issued to newspapers. 
Postings about the meeting were made on TxDOT social media sites, 
including Facebook and Twitter. 
 
Additional public involvement and outreach in the form of a public hearing is 
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anticipated in the future. The public hearing will provide a forum to review 
the recommended alternative, listen to a formal presentation, and have the 
opportunity to provide verbal comments. These comments will be recorded 
in the project record and suggestions will be considered prior to final design. 
 
Information about future public meetings or hearings can be found at 
http://www.keepitmovingdallas.com/, as well as newspapers such as the 
Dallas Morning News and on TxDOT’s public meetings and hearings website 
(http://www.txdot.gov/inside-txdot/get-involved/about/hearings-
meetings.html). 
 
Written comments regarding the proposed project were solicited and 
accepted via mail and email, and formal verbal comments could also be 
provided to the court reporter present at the public meeting for inclusion in 
the official public meeting record. 

221 Ms. Kathryn 
Yingling 2/5/2018 Mail 

The traffic on Gaston Ave is bad enough. If the “Option 2: Reverse “T” A 
the 3G intersection is implemented, traffic will be much worse. Please 
move forward with the “T” intersection design. SH 78 should be 
straightened, and a signal and right turn lane should be put in place of the 
current road design. A “T” will be safer and will NOT encourage more 
traffic in my neighborhood. And, it will make the streets safer. 

Comment noted. 

222 Ms. Sarah Lamb 2/5/2018 Mail 

I have created and included a petition with over 470 signatures that 
opposes your proposed plan. Please find signatures and comments 
attached. We feel that your plan funnels too much unnecessary traffic off 
of the highway and onto our residential street – Gaston Avenue. We truly 
feel that a standard T intersection would help ease traffic off of our over 
utilized road – Gaston Ave, and keep traffic on you under utilized road  
HWY. Gaston Ave should not see more than 14,000 cars a day based on 
the street type and we are already over capacity at over 18000 per day. 
We are also concerned that the image circling around regarding your plan 
are not what was presented to us at your public meetings. The public 
deserves more clarification. 

Comment noted. 

We demand a more walkable, bikable and drivable east Dallas, and feel 
that a “Standard T” intersection accomplishes this. We have over 470 
members of the community that agree. Please take every signature, and 
comment included seriously, and call or email me if further clarification is 
needed. 
 
A petition with a list of 472 individual names with their location and date 
was included with this comment, as well as an attachment. This 
information can be found in Appendix D. 

The proposed alternative provides sidewalks in both directions to increase 
the safety of pedestrians that may travel throughout the corridor, along with 
dedicated cross-walks at the project intersection. These sidewalks connect 
with existing sidewalks near the Santa Fe Trail and along White Rock Lake, 
providing cohesion between these amenities and surrounding 
neighborhoods along Garland Road. 
 

223 Ms. Lila Stewart 1/20/2018 Petition We need to protect the community. Gaston is already dangerous enough! Comment noted. 

224 Mr. Michael 
Karnowski 1/20/2018 Petition A T-intersection is the only way to make Gaston Ave safe again! Comment noted. 

225 Ms. Amber Gosdin 1/20/2018 Petition 

I am In complete agreement with this petition. This design promotes a 
better flow of highway 78 to I-30, rather than directing it through to 
Gaston Avenue, and making commuters take a hard left to continue to go 
straight when trying to reach downtown. 

Comment noted. 

226 Ms. Tracy 
McElhenie 1/20/2018 Petition We don’t need major traffic headed down through Gaston. Comment noted. 

227 Ms. Sonya Staron 1/20/2018 Petition 
Lakewood is a neighborhood and the traffic from Garland and Mesquite 
should be channeled unto a State Highway. Gaston Avenue has become a 
dangerous street because of too much and very high speed traffic. 

Comment noted. 

228 Mr. Joe Allen 1/21/2018 Petition T intersection that’s wide enough for turns, and make the right and left Comment noted. 
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turning lanes a long/deep as possible to hold those turning better. Those 
curves after and before the current intersection are unsafe and need the 
guesswork and dodgy driving removed from that gauntlet of uncertainty. 

229 Ms. Lia 
Frankiewicz 1/21/2018 Petition 

Gaston Avenue is a residential street in East Dallas/Lakewood. It is not a 
State Highway or a commuters shortcut to work. Having lived on it for over 
thirteen years I’ve seen the steady increase of traffic and it’s not 
neighbors. And don’t get me started about accidents all times of the day 
and night. 18 wheelers are not an unusual sight nor are emergency 
vehicles. Give our Gaston Avenue wat it deserves: a T interchange. 

Comment noted. 

230 Ms. Kate Moebel 1/21/2018 Petition I live in Lakewood, and want to keep it safe! Comment noted. The proposed alternative is anticipated to enhance safety 
of the roadway. 

231 Ms. Lisa Carr 1/21/2018 Petition The T design appears to be the safest choice for this intersection and will 
keep traffic on the highway. Comment noted. 

232 Ms. Deborah 
Campdera 1/21/2018 Petition 

The plan from TxDOT will ruin the neighborhoods surrounding the 
intersection by significantly increasing traffic on a residential street. 
Please oppose the current plan – we need a better one. Thank you. 

Comment noted. 

233 Ms. Toni Scott 1/21/2018 Petition I know this intersection and it makes no sense to funnel traffic to have to 
take a left to stay on Hwy. 78. Dangerous to Garland Rd. Comment noted. 

234 Mr. Irfan Farukhi 1/21/2018 Petition 

Rather than facilitating commuter traffic through our neighborhood I’d like 
to see the city strategically consider ways to manage traffic and foster 
development. Perhaps an eastern extension of the trolley system that 
connects downtown to White Rock Lake/Arboretum could serve this 
purpose. Reducing Gaston to one lane with a trolley down the center 
might spur economic growth, increase property values along the route, 
and slow traffic. 

Dallas Area Rapid Transit (DART) is responsible for transit within the City of 
Dallas and surrounding unincorporated Dallas County. Accommodating an 
eastern extension of the DART Trolley/Streetcar to White Rock Lake down 
the center of Gaston is not part of the proposed project. Please contact 
DART regarding this idea. 

235 Ms. Gailya Silhan 1/21/2018 Petition 
There’s already an excess of traffic on Gaston. To approve this plan will 
ruin what’s left of the Lakewood walkable area. We need plans that 
INCLUDE walkable area not ones that discourage them!! 

The proposed alternative provides sidewalks in both directions to increase 
the safety of pedestrians that may travel throughout the corridor, along with 
dedicated cross-walks at the project intersection. These sidewalks connect 
with existing sidewalks near the Santa Fe Trail and along White Rock Lake, 
providing cohesion between these amenities and surrounding 
neighborhoods along Garland Road. 
 

236 Ms. Kristy 
Halyburton 1/22/2018 Petition 

All major cities should do everything possible to not only improve the 
transportation infrastructure, but ALSO encourage walking and bicycling. It 
does not have to be one instead of the other. 

The proposed alternative provides sidewalks in both directions to increase 
the safety of pedestrians that may travel throughout the corridor, along with 
dedicated cross-walks at the project intersection. These sidewalks connect 
with existing sidewalks near the Santa Fe Trail and along White Rock Lake, 
providing cohesion between these amenities and surrounding 
neighborhoods along Garland Road. 

237 Ms. Dejean 
Melton 1/23/2018 Petition 

It’s ridiculous, highly confusing, and unsafe for residents of Lakewood to 
funnel traffic onto Gaston. I’m a Dallas native and still take that route to 
and from Garland when I visit. 

Comment noted. 

238 Ms. Julie Clark 1/23/2018 Petition I live off Abrams and my daughter had a bad wreck! Comment noted. Abrams Road is not part of the proposed project. 

239 Ms. Rebecca 
Smith 1/23/2018 Petition 8yes Comment noted. 

240 Ms. Kathy Futrell 1/23/2018 Petition My daughter and grandkids live on Gaston. This proposal makes no sense. 
A redesign is necessary. Comment noted. 

241 Ms. Suzy Moritz 1/23/2018 Petition 
I’m signing because this intersection is now a nightmare and unsafe and 
the City’s proposal makes it more so. The “T” intersection would be much 
safer. 

Comment noted. 

242 Mr. Paul Chapel 1/23/2018 Petition I have personally witnessed this traffic issue and in now concerns me. Comment noted. 

243 Mr. Vicki Batman 1/24/2018 Petition 
I live on Gaston. It is a neighborhood street. The configuration presented 
to us last week will allow more traffic to flow on Gaston which is totally 
undesirable.  

Comment noted. 
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TxDOT has never contacted me personally about the proposed changes 
except through their neighborhood meetings. We went to the one at Mt. 
Auburn to find it cancelled. Yet, at the meeting last week, this was 
considered a neighborhood meeting. How can it be if no one was there?  

The meeting planned for September 28, 2017 was cancelled due to the 
need to find a location larger than Mount Auburn in order to better 
accommodate the public. Cancellation was announced by means of email 
notices, dynamic message signs, and press release. TxDOT staff members 
were also present at Mount Auburn at the time of the meeting to notify 
people of the cancellation. 
 
Stakeholder and MAPO meetings were held in May, September, and 
December 2016 in order to help guide the project alternatives process, and 
a public meeting was held in January 2018 in order to reach a larger 
audience. In order to try to reach as many people as possible, TxDOT used a 
strategy that included mailings, emails, newspaper publications, and 
website publications. TxDOT mailed and/or emailed (depending on address 
availability) notices to 54 adjacent property owners, 30 adjacent business 
owners, 53 homeowner associations, 165 stakeholders/persons who had 
requested addition to the mailing list, and 38 elected and public officials. 
Notices were published in The Dallas Morning News, Al Dia (Spanish 
language), the Advocate, and White Rock Weekly. Notices were also posted 
on the keepitmovingdallas.com and txdot.gov websites. In addition to 
publication of the legal notice, a press release was issued to newspapers. 
Postings about the meeting were made on TxDOT social media sites, 
including Facebook and Twitter. 
 
Additional public involvement and outreach in the form of a public hearing is 
anticipated in the future. The public hearing will provide a forum to review 
the recommended alternative, listen to a formal presentation, and have the 
opportunity to provide verbal comments. These comments will be recorded 
in the project record and suggestions will be considered prior to final design. 
 
Information about future public meetings or hearings can be found at 
http://www.keepitmovingdallas.com/, as well as newspapers such as the 
Dallas Morning News and on TxDOT’s public meetings and hearings website 
(http://www.txdot.gov/inside-txdot/get-involved/about/hearings-
meetings.html). 

    

Take out the easy turn lanes and slow down the traffic. I have seen 
horrible wrecks by people travelling too fast, or ones due to bad weather 
and travelling too fast. My husband tried to help a man who crashed into a 
utility truck, but to no avail as he was decapitated. I’ve heard people 
racing on Gaston. This is not neighborhood characteristics. There is a 
reason why Mockingbird Lane is very slow through Highland Park and we 
would do well to copy that model. People could be educated to use Peak 
which accesses downtown. I implore the city and TxDOT not to be hasty. 
Really talk with 

Comment noted. 

244 Mr. Kyle Rains 1/24/2018 Petition Native of the area – have seen problems with this intersection since the 
1960s. Please consider the neighborhood and listen to us. Comment noted. 

245 Ms. Jocelyn 
Ancheta 1/24/2018 Petition The proposed plan is going to make this intersection MORE dangerous, 

not only for cars, but also anyone walking, running, cycling. 

The proposed alternative provides sidewalks in both directions to increase 
the safety of pedestrians that may travel throughout the corridor, along with 
dedicated cross-walks at the project intersection. These sidewalks connect 
with existing sidewalks near the Santa Fe Trail and along White Rock Lake, 
providing cohesion between these amenities and surrounding 
neighborhoods along Garland Road. 

246 Mr. Gary Dyke 1/24/2018 Petition Traffic concerns. 
Comment noted. The proposed project is anticipated to enhance 
mobility/traffic flow and accommodate future growth in the region by 
increasing capacity. 
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247 Ms. Glenda 
Satterfield 1/24/2018 Petition 

I live on this section of Gaston for 15 years. I witnessed many wrecks 
(especially when it was raining) and two deaths. Traffic needs to be 
slowed and limited as much as possible. This is a residential 
neighborhood, not a freeway.  

Comment noted. 

248 Mr. Erich Kirk 1/24/2018 Petition We need a better plan to ensure the safety and wheel being of our 
community. Comment noted. 

249 Ms. Janice Cooper 1/24/2018 Petition I grew up in Garland and I can relate to traffic concerns. I now live in 
Seabrook. Traffic capital of the world! Comment noted. 

250 Ms. Amber 
Hartmann 1/24/2018 Petition 

Hi Kyle. Thanks so much for signing. Will you please forward and get as 
many people on board with this as you can. We all know your love for the 
community in its entirety, as well as our beloved Gaston Avenue. Let’s 
keep this a community residential street. Not a commuter street. We 
would appreciate any sharing you can do with all your neighbors and 
friends to at least halt the idea going forward so they can get input from 
the rest of our community. Not just people that had to be notified within 
250 feet of the intersection. Thanks so much for everything you do! 

This comment was directed towards someone who joined the petition and 
not TxDOT. Comment noted. 

251 Ms. Annette 
Dodson 1/24/2018 Petition 

I know this area very well. Funneling more traffic onto Gaston will not only 
inconvenience local residents, it will turn a residential street into a 
thoroughfare. Not a good plan! 

Comment noted. 

252 Mr. David Gedalia 1/24/2018 Petition 

We do not need more traffic anywhere around Lakewood and east Dallas. 
It’s already over congested and directly more nonresident traffic is insane. 
If this passes we all need to demand 50% reduction in property taxes. No 
to more traffic. 

Comment noted. 

253 Ms. Deborah 
Barnd 1/25/2018 Petition 

The intersection is very confusing and I have seen many accidents there 
because of it.  Comment noted.  

The intersection also floods. 
A drainage study for the proposed alternative is anticipated which will 
evaluate potential flooding in the project area, as well as, address drainage 
needs from the proposed improvements. 

254 Ms. Patricia Yoxall 1/25/2018 Petition 

I do believe the intersection at Gaston and Garland road redo should 
promote traffic down being funneled up Gaston towards down town. The 
traffic heading south on Garland should continue south to I30. This 
intersection should be an actual T at Heading north and south on Garland 
and east on Gaston 

Comment noted. 

255 Mr. Chad Stockton 1/25/2018 Petition Gaston needs to be more pedestrian friendly, more kid friendly, more 
resident friendly, NOT more traffic friendly. 

The proposed alternative provides sidewalks in both directions to increase 
the safety of pedestrians that may travel throughout the corridor, along with 
dedicated cross-walks at the project intersection. These sidewalks connect 
with existing sidewalks near the Santa Fe Trail and along White Rock Lake, 
providing cohesion between these amenities and surrounding 
neighborhoods along Garland Road. 

256 Mr. Roberto 
Cortez 1/25/2018 Petition 

If pushed through I will focus my efforts on canvassing and fundraising 
against any politician that supported this. If the 3G goals are: - more 
congestion – more traffic – more accidents – less pedestrian friendly 
streets – lower property values then 3G designers NAILED IT. This effort 
needs to be re-thought so I don’t have another accident victim die in my 
front yard. 

Comment noted. 

257 Ms. Shannon 
Pinkston 1/25/2018 Petition 

I have owned the property at  for 16 years and can 
say with certainty that unless you use the “T” design for that intersection, 
you will continue to have congestion and deadly wreaks at 
Gaston/Garland. Hearing the constant wrecks from that intersection since 
the big shopping center was built has not been a fun activity for the 
neighborhood. Gaston should not be a speedway – the T design will help 
with that. 

Comment noted. 

258 Mr. Mark Burns 1/25/2018 Petition 25 years ago I was sitting on the spillway committee. We talked at that 
time, was to make that intersection a gateway to White Rock Lake. With a 

The proposed project design provides space for the future addition of a 
gateway sign or sculpture by the City of Dallas; however, construction of the 
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fountain, trolley car pedestrian friendly place. gateway is not included in the proposed project. 
The proposed alternative provides sidewalks in both directions to increase 
the safety of pedestrians that may travel throughout the corridor, along with 
dedicated cross-walks at the project intersection. These sidewalks connect 
with existing sidewalks near the Santa Fe Trail and along White Rock Lake, 
providing cohesion between these amenities and surrounding 
neighborhoods along Garland Road. 

259 Ms. Diane Pitts 1/25/2018 Petition I am tired of neighborhoods being torn apart so someone can get to work 
5 minutes faster! Comment noted. 

260 Mr. David Shinn 1/26/2018 Petition 

Adding traffic form SH 78 onto our nhood streets is a terrible proposal 
because:  
 Gaston is over-capacity today. Traffic from NE Dallas County and from 

growing development on Garland Rd will only add to the traffic volumes. 
 East Grand is under-capacity. NE Dallas County and Garland Rd 

commuter traffic demands can be mitigated by better and more efficient 
use of East Grand. 

The proposed project is anticipated to enhance mobility/traffic flow in 
anticipated of increased growth and capacity in the future. 

 The city of Dallas wants to increase density in East Dallas, which will 
bring more traffic AND greater need for safer streets for everyone. 

The city and all residents want stronger inner-city neighborhoods. Safer 
streets promote and connect neighborhoods, residents, and businesses – 
and improve overall quality of life. 

The proposed alternative provides sidewalks in both directions to increase 
the safety of pedestrians that may travel throughout the corridor, along with 
dedicated cross-walks at the project intersection. These sidewalks connect 
with existing sidewalks near the Santa Fe Trail and along White Rock Lake, 
providing cohesion between these amenities and surrounding 
neighborhoods along Garland Road. 
 

Looking at the streets onto which Gaston feeds traffic, two of those are 
slated for Complete streets with bike lanes – Abrams/Columbia and 
Richmond. Adding more traffic to Gaston is contradictory to the goals of 
Complete Streets. NOW is the time to get neighborhoods and elected 
officials to speak. 

Abrams/Columbia and Richmond are not part of the proposed project. 

261 Ms. Susan Clark 1/26/2018 Petition This also makes sense in light of future development near I-30. Comment noted. 

262 Ms. Barbara 
Cohen 1/28/2018 Petition Please, do not send traffic into our neighborhood. We are families, the 

traffic is already so bad. Please send traffic to the highway. Comment noted. 

263 Ms. Angela Thick 1/28/2018 Petition I live on Gaston and the traffic is horrible. 
Comment noted. The proposed project is anticipated to enhance 
mobility/traffic flow in anticipated of increased growth and capacity in the 
future. 

264 Ms. Kimberly 
Boyce 1/28/2018 Petition As a former resident of east Dallas, I agree with the petition. Don’t 

increase traffic density of Gaston Avenue. Comment noted. 

265 Ms. Maxine 
Frampton 1/29/2018 Petition 

As a new resident to Forest Hills, I see the speed with which people travel 
down Garland/Grand. Trying to navigate your way into Arboretum Village 
at highway speed is a lethal proposition. Everyone benefits, including the 
commercial interests, if turn onto Gaston is slowed down and purposeful, 
rather than a passage for high speed drivers headed across town. 

Comment noted. 

266 Ms. Laura Booty 1/29/2018 Petition 
I don’t want an intersection that deliberately diverts traffic onto Gaston 
Avenue. I think it would drastically change the neighborhood to have 
Gaston Avenue serve as a main road to downtown. 

Comment noted. 

267 Ms. Pamela 
Cooper 2/8/2018 Mail 

1) Until the project is complete can the yield signage for traffic turning 
west onto Gaston from NB East Grand be enhanced traffic seldom 
yields. Perhaps larger signs with flashing lights. 

Comment noted. 
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Nov. 28 – 1:12 a.m.
8400 Block, Park Ln. (75231)
Aggravated Assault w/ a 
Deadly Weapon: The suspect 
stabbed the complainant’s 
hand with a short ice pick. 

Nov. 28 – 3:28 a.m.
9800 Block, Walnut St. 
(75243)
Aggravated Robbery of an 
Individual: Two unknown 
suspects stole the complain-
ant’s keys and pushed her to 
the ground. 

Nov. 28 – 5:04 a.m.
9100 Block, LBJ Frwy. 
(75253)
Aggravated Assault w/ a 
Deadly Weapon: An un-
known suspect shot at the 
complainant’s vehicle and 
struck one of the complain-
ants. The complainant suf-
fered a gunshot wound to 
the back and was listed in 
good condition. 

Nov. 28 – 8:01 a.m.
9900 Block, Plano Rd. 
(75238)
Unauthorized Use of a Motor 
Vehicle: An unknown sus-
pect sawed the complain-
ant’s wrought iron fence 
and stole the complainant’s 
vehicle. 

Nov. 29 – 9:51 a.m.
6200 Block, Ridgecrest Rd. 
(75231)
Aggravated Robbery of an 

Individual: An unknown sus-
pect robbed the complain-
ant at gunpoint. 

Nov. 29 – 2:04 p.m.
2300 Block, Norwood Dr. 
(75228)
Aggravated Robbery of an 
Individual: An unknown sus-
pect sprayed the complain-
ant with mace and stole his 
vehicle. 

Nov. 30 – 1:17 p.m.
1700 Block, John West Rd. 
(75228)
Burglary of a Residence: 
Unknown suspects broke 
open the complainant’s 
door, entered the residence 
and stole a gun, money and 
games. 

Nov. 30 – 9:23 p.m.
3000 Block, Tres Logos Ln. 
(75228)
Theft of Property: The sus-
pect stole the complainant’s 
package from her home. 

Nov. 30 – 9:23 p.m.
11000 Block, Genetta Dr. 
(75228)
Theft of Property: The sus-
pect stole the complain-
ant’s package from her front 
porch. 

Nov. 30 – 10:44 p.m.
5400 Block, Bryan St. 
(75206)
Aggravated Assault w/ 
a Deadly Weapon: The 

arrested person hit the com-
plainant with a brick and 
charged at him with a knife. 

Dec. 1 – 6:52 a.m.
6500 Block, Shady Brook 
Ln. (75206)
Burglary of a Motor Vehicle: 
An unknown suspect broke 
into the complainant’s vehi-
cle and stole his camera and 
camera lenses. 

Dec. 1 – 9:11 a.m.
9200 Block, Skillman St. 
(75243)
Aggravated Robbery of an 
Individual: An unknown sus-
pect stabbed and assaulted 
the complainant and stole 
his property. The complain-
ant suffered a stab wound 
and contusions to the head. 
He was listed in stable 
condition. 

Dec. 2 – 3:22 a.m.
11700 Block, Ferguson Rd. 
(75228)
Aggravated Robbery of an 
Individual: The suspects 
robbed the complainant and 
shot him in his leg and chest. 
The complainant was listed 
in good condition. 

Dec. 2 – 12:33 p.m.
7300 Block, Casa Loma Ave. 
(75214)
Theft or Property: An un-
known suspect stole pack-
ages off of the complainant’s 
front porch. 

Dec. 2 – 10:01 p.m.
9400 Block, Skillman St. 
(75243)
Aggravated Robbery of an 
Individual: An unknown 
suspect pointed a gun at the 
complainant and stole prop-
erty out of his pockets. 

Dec. 3 – 4:47 a.m.
12600 Block, Jupiter Rd. 
(75238)
Criminal Mischief: An un-
known suspect broke a win-
dow to the complainant’s 
apartment and slashed his 
car tires. 

Dec. 3 – 5:11 a.m.
12600 Block, Northwest 
Hwy. (75228)
Aggravated Assault w/ a 
Deadly Weapon: The suspect 
shot the complainant in his 
left shoulder. 

Dec. 3 – 6:38 p.m.
9900 Block, Adleta Blvd. 
(75243)
Aggravated Robbery of an 
Individual: Three unknown 
suspects stole the complain-
ant’s property at gunpoint. 

Dec. 4 – 12:02 a.m.
1800 Block, John West Rd. 
(75228)
Criminal Mischief: The sus-
pect broke the complain-
ant’s receipt machine. 
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LETTER FROM THE EDITOR
Mi CASA es su CASA

By Nancy Black

It has created a wave of 
awareness and brave con-
frontations over sexual ha-
rassment and assault, taking 
down powerful men in the 
process. And now the #MeToo 
movement has been named 
Time magazine’s Person of 
the Year for 2017.

On its cover, Time called 
the people 
behind the 
movement 
“The Silence 
Breakers.” 
Its story fea-
tures women 
and men who 
have spoken 
out — includ-
ing activist 
Tarana Burke, 
who started 
the hashtag 10 
years ago.

#MeToo 
rose to promi-
nence as a so-
cial media cam-
paign in the 
wake of high-
profile accusa-
tions against 
Hollywood 
produc-
er Harvey 
Weinstein. After actress 
Alyssa Milano popularized 
the hashtag, thousands of 
women began sharing their 
stories about the pervasive 
damage wrought by sexual 
harassment and by “open se-
crets” about abuse.

By Bill Chappell
NPR News

The movement’s empow-
ering reach could be seen in 
the platform on which Time 
announced its choice: the 
Today show. It was just one 
week ago that NBC fired the 
morning program’s longtime 
and powerful co-host, Matt 
Lauer, over a detailed com-
plaint of “inappropriate sexu-
al behavior in the workplace.”

While the most high-
profile #MeToo stories have 

come from women and men 
who work in the movies and 

media, the Time article also 
features women who work 
hourly jobs, some of whom 
want to remain anonymous. 
The magazine’s cover por-
trait includes strawberry 
picker Isabel Pascual, lobbyist 
Adama Iwu and former Uber 
engineer Susan Fowler along 
with Ashley Judd and Taylor 
Swift.

“The reckoning appears 
to have sprung up over-

night. But it has actu-
ally been simmering 
for years, decades, 
centuries,” Time’s 
Stephanie Zacharek, 
Eliana Dockterman 
and Haley Sweetland 
Edwards write. 
“Women have had it 
with bosses and co-
workers who not only 
cross boundaries but 
don’t even seem to 
know that boundaries 
exist.”

Marking a possi-
ble cultural shift back 
in October, NPR’s 
Sarah McCammon 
quoted associate pro-
fessor Lisa Huebner 
saying of #MeToo, “It 
helps a lot of people 
individually, I think, 
and it also will help us 
to mark publicly that 

this is a widespread occur-
rence, and it’s not OK.”

'Silence Breakers' top Time's list

NOTICE OF PUBLIC MEETING

State Highway (SH) 78 (Garland Road/East Grand Avenue) at 

Gaston Avenue Intersection Improvement

Dallas County, Texas

CSJ: 0009-02-067

The Texas Department of Transportation (TxDOT), in conjunction with the City of Dallas, will  

conduct a Public Meeting for the purpose of soliciting public comments on the proposed intersection 

improvement of State Highway (SH) 78 (Garland Road/East Grand Avenue) at the intersection with 

Gaston Avenue in the City of Dallas, Texas. The meeting will be held at the Dallas Arboretum – 

Rosine Hall, located at 8525 Garland Road, Dallas, TX 75218, on Thursday, January 18, 2018, 

from 6:00 p.m. to 8:00 p.m. The Public Meeting will be an Open House format with no formal 

presentation. 

The proposed project would consist of reconfiguring the SH 78/Gaston Avenue intersection to  
improve traffic operations and mobility. The improvements would include the addition of bicycle and 
pedestrian accommodations. The proposed project would require additional ROW to accommodate 

the proposed improvements. 

Maps showing the proposed project’s location and geometric design will be available for viewing 

at the public meeting. The public meeting notice and venue map will also be available online at  

www.keepitmovingdallas.com under Upcoming Public Hearing/Meeting. 

All interested persons are invited to attend this Public Meeting and express their views on the  

proposed project. Written comments from the public regarding this project are requested and will 

be accepted for a period of 15 calendar days following the meeting. Written comments may be  

submitted either in person, or by mail to: Travis Owens, P.E., TxDOT, Dallas District Office, 4777 
East US Highway 80, Mesquite, TX 75150, or email travis.owens@txdot.gov. Written comments 

must be postmarked by February 2, 2018, to be included in the Public Meeting Summary.

Persons interested in attending this meeting who have special communication or accommodation 

needs are encouraged to contact the TxDOT Dallas District Public Information Office at (214) 320-4480 
at least two working days prior to the meeting. Because the Public Meeting will be conducted in 

English, any requests for language interpreters or other special communication needs should also 

be made at least two (2) days prior to the Public Meeting. Every reasonable effort will be made to 

accommodate these needs. 

The environmental review, consultation, and other actions required by applicable Federal environmental 

laws for this project are being, or have been, carried-out by TxDOT pursuant to 23 U.S.C. 327 and 
a Memorandum of Understanding dated December 16, 2014, and executed by FHWA and TxDOT.

Happiness abounds in-
side homes that have holiday 
decorations on the outside! If 
you have holiday decorations, 
it automatically means you’re 
happy, healthy and have no 
problems! Obviously, I have 
sugarplums dancing in my 
head. 

I love driving around 
town looking at all the beau-
tiful holiday decorations. I see 
a home decorated with twin-
kling lights and dream of the 
happiness that must be abun-
dant on the inside. But, some-
times, looks can be deceiving. 

A 3-year-old child like 
little Sherin Mathews dies 
at the hands of an adult and 
the community cries out, “I 
wish there were something we 
could do!” 

The sad truth is, there is 
absolutely nothing you or I 
can do for Sherin Mathews 
today. But we can help 

another child tomorrow.
We can become Court 

Appointed Special Advocates 
(CASA volunteers) for chil-
dren in our community. We 
can actually do something to 
keep abused and neglected 
children safe. Then, they may 
have a chance at happiness in 
life instead of being abused or 
killed before they even have a 
chance to live one.

Texas CASA explains, 
“Volunteers are individu-
als from all walks of life who 
speak up for a child’s best 
interests in court.” Volunteers 
are not foster parents; they 
are voices “making a real dif-
ference at a critical turning 
point in the child’s life.”

To qualify to be a CASA, 
you must be:

• Willing to commit at 
least one year of your time

• Able to effectively com-
municate orally and in writ-
ing (Bi-lingual in any lan-
guage is a plus)

• Willing to partici-
pate in an in-depth training 
program

• Able to pass criminal 
and CPS history background 
checks

• Over the age of 21 and 
emotionally mature.

Visit TexasCASA.org 
or call 877-894-CASA for 
more information. And, if 
you’re looking for that spe-
cial holiday gift for that 
wonderful person in your 
life, you can nominate a 
friend or colleague to be-
come a CASA volunteer. Visit 
NominateACASA.org. CASA 
will send them information 
on becoming a volunteer and 
let them know how highly 
you think of them! 

In this time of giving, 
wouldn’t giving of your time 
be the best gift you could ever 
give a defenseless little child 
who may be almost out of 
time? 

Sí, mis amigos!

PERSON OF THE YEAR 2017

Photo courtesy of CNN Money/TIME

This combination photo from the Toronto Sun of men accused 
of inappropriate behavior shows the ongoing domino effect 
that has tumbled through not just Hollywood but at least a 
dozen other industries since the #MeToo campaign began.
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children from a mother who was strug-
gling with her own demons of addiction.

Her road to recovery left her wanting
to give back. She returned to school for
a degree in drug and alcohol counseling.
Crouch always dreamed of working with
Nexus, where she says the single-gender
model best suited her skillset.

“[Clients] are not trying to look cute 
for guys or looking for new relationships,”
she says. “I have found that we get further
faster here.”

When an opportunity arose to work 
for Nexus, she jumped and worked her 
way up to be the nonprofit’s program di-
rector. She specifically addresses trauma
to increase coping skills, as many addicts
mask past trauma by abusing drugs and
alcohol. The curriculum focuses on the
12-step program but allows the women 
to design their own recovery, too.

Crouch’s experience on both sides of 
recovery leaves her well informed about
how trauma, genetics and nurturing can
influence one’s path toward addiction.

The East Dallas facility on La Prada 
Drive is a converted Bible College where 
more than 2,000 women and their chil-
dren receive treatment via inpatient and 
outpatient services, including counseling
and support for single women, mothers,
teens and expectant mothers, often for 
those who can’t afford it. They help pa-
tients find long-term sobriety, deal with 

L A U N C H

LIST WITH THE LEADER THIS SPRING

Kyle Baugh
214-980-3933
kbaugh@briggsfreeman.com

Active $625,000  |  5516 Richmond Avenue

Sold $770,000 | 5900 Prospect Avenue

Coming Soon $5,250,000
3821 Shenandoah Street

The Texas Department of Transportation (TxDOT), in 
conjunction with the City of Dallas, will conduct a Public 
Meeting for the purpose of soliciting public comments on 
the proposed intersection improvement of State Highway 
(SH) 78 (Garland Road/East Grand Avenue) at the 
intersection with Gaston Avenue in the City of Dallas, Texas. 
The meeting will be held at the Dallas Arboretum – 
Rosine Hall, located at 8525 Garland Road, 
Dallas, TX 75218, on Thursday, January 18, 
2018, from 6:00 p.m. to 8:00 p.m. The Public 
Meeting will be an Open House format with no formal 
presentation. 

The proposed project would consist of reconfiguring the 
SH 78/Gaston Avenue intersection to improve traffic 
operations and mobility. The improvements would include 
the addition of bicycle and pedestrian accommodations. 
The proposed project would require additional ROW to 
accommodate the proposed improvements. 

Maps showing the proposed project’s location and 
geometric design will be available for viewing at the public 
meeting. The public meeting notice and venue map will 
also be available online at www.keepitmovingdallas.com 
under Upcoming Public Hearing/Meeting. 

All interested persons are invited to attend this Public Meeting 
and express their views on the proposed project. Written 
comments from the public regarding this project are requested 
and will be accepted for a period of 15 calendar days 
following the meeting. Written comments may be submitted 
either in person, or by mail to: Travis Owens, P.E., TxDOT, 
Dallas District Office, 4777 East US Highway 80, Mesquite, 
TX 75150, or email travis.owens@txdot.gov. Written 
comments must be postmarked by February 2, 2018, to be 
included in the Public Meeting Summary.

Persons interested in attending this meeting who have special 
communication or accommodation needs are encouraged to 
contact the TxDOT Dallas District Public Information Office 
at (214) 320-4480 at least two working days prior to the 
meeting. Because the Public Meeting will be conducted in 
English, any requests for language interpreters or other special 
communication needs should also be made at least two (2) 
days prior to the Public Meeting. Every reasonable effort will 
be made to accommodate these needs. 

The environmental review, consultation, and other actions 
required by applicable Federal environmental laws for this 
project are being, or have been, carried-out by TxDOT pursuant 
to 23 U.S.C. 327 and a Memorandum of Understanding dated 
December 16, 2014, and executed by FHWA and TxDOT.

NOTICE OF PUBLIC MEETING
State Highway (SH) 78 (Garland Road/East Grand Avenue) at 

Gaston Avenue Intersection Improvement
Dallas County, Texas
CSJ: 0009-02-067
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SH 78 (Garland Road / East Grand Avenue) at Gaston Avenue Intersection Improvement -
Public Meeting
Thursday, January 18, 2018

CSJ: 0009-02-067

The Texas Department of Transportation (TxDOT), in conjunction with the City of Dallas, will conduct a Public Meeting for the
purpose of soliciting public comments on the proposed intersection improvement of State Highway (SH) 78 (Garland Road/East
Grand Avenue) at the intersection with Gaston Avenue in the City of Dallas, Texas. The meeting will be held at the Dallas
Arboretum – Rosine Hall, located at 8525 Garland Road, Dallas, TX 75218, on Thursday, January 18, 2018, from 6:00 p.m. to
8:00 p.m. The Public Meeting will be an Open House format with no formal presentation.

The proposed project would consist of reconfiguring the SH 78/Gaston Avenue intersection to improve traffic operations and
mobility. The improvements would include the addition of bicycle and pedestrian accommodations. The proposed project would
require additional ROW to accommodate the proposed improvements.

Public Meeting: 6:00 p.m. to 8:00 p.m. (Open House format with no formal presentation)

Dallas Arboretum - Rosine Hall

8525 Garland Road,

Dallas, TX 75218

Public Meeting Notice - English

Public Meeting Notice - Spanish

Public Meeting Venue Map

Project Schematic

Public Meeting Presentation
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Public Meeting - SH 78 at Gaston Avenue Intersection Improvement
Home > Inside TxDOT > Get Involved > Hearings & Meetings > Schedule

Where: Dallas Arboretum, Rosine Hall
8525 Garland Road
Dallas, TX 75218 (Map )

When: Thursday, Jan. 18, 2018
6 p.m. - 8 p.m.
No formal presentation

Purpose: The purpose of the meeting is to solicit public comments on the proposed roadway
improvements to SH 78 (Garland Road/East Grand Avenue) at the intersection with
Gaston Avenue in the City of Dallas, Texas. The meeting will be an open house format
so the public may come and go at their convenience, and staff will be available to
answer questions.

Description: The proposed project would consist of reconfiguring the SH 78/Gaston Avenue
intersection to improve traffic operations and mobility. The improvements would
include the addition of bicycle and pedestrian accommodations.

Special accommodations: TxDOT makes every reasonable effort to accommodate the
needs of the public. The open house will be in English. If you have a special
communication accommodation or need for an interpreter, a request can be made. If
you have a disability and need assistance, special arrangements can also be made to
accommodate most needs. Please call (214) 320-4480  at least two working days

prior to the meeting. Please be aware that advance notice is requested as some
accommodations may require time for TxDOT to arrange.

The environmental review, consultation and other actions required by applicable
federal environmental laws for this project are being, or have been, carried-out by
TxDOT pursuant to 23 U.S.C. 327 and a Memorandum of Understanding dated
December 16, 2014, and executed by FHWA and TxDOT.

Comments must be received on or before Feb. 2, 2018, to be a part of the official open
house record.

Downloads: Notice
Notice - Español
Public Meeting Venue Map

Contact: TxDOT Dallas District
Public Information Office
(214) 320-4480

Email

Posted: Dec .12, 2017
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Dave Young

From: Christine Polito <Christine.Polito@txdot.gov>

Sent: Friday, December 01, 2017 4:20 PM

To: Dave Young

Subject: RE: SH 78 @ Gaston Avenue - Mail Out

The emails were sent out today also.  

Have a good weekend! 

From: Dave Young [mailto:dyoung@cpyi.com]  
Sent: Friday, December 01, 2017 4:03 PM 
To: Charles Tapp; Christine Polito; Dan Perge; Lani Marshall; Michelle Raglon; Sandra Williams; Tony Hartzel; Travis 
Owens 
Cc: Andy Atlas 
Subject: SH 78 @ Gaston Avenue - Mail Out 

Hi Christine: 

The notices for the public (that we had addresses to), businesses, HOAs, and landowners were mailed this 
afternoon.  Everything is a go for publication in the DMN on Monday, December 4, 2017. 

Thanks! 

Dave 

David Young 
Project Manager 

Preferred Bank Building 
11757 Katy Freeway, Suite 1540 
Houston, Texas 77079 
P: 713-579-7416 | C: 832-799-8021 
dyoung@cpyi.com | www.cpyi.com

Celebrating 37 years!

Connect with us: 

Right-click  
here to  
download 
pictures.  To  
help protect 
your privacy, 
Outlo ok 
prevented 

auto matic  
download of 
this pictu re  
from the  
In ternet.
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Dave Young

From: Christine Polito <Christine.Polito@txdot.gov>

Sent: Thursday, January 11, 2018 12:23 PM

To: Dave Young

Cc: Sandra Williams

Subject: FW: 0009-02-067 SH 78 @ Gaston Avenue Invitation to the Public Meeting

Attachments: CSJ 0009-02-067 SH78 Public Meeting Notice English_rev 110917.pdf; CSJ 0009-02-067 

SH78 PM Notice_Spanish_rev 110917.pdf; CSJ 0009-02-067 SH 78 PM Venue Map 

111417.pdf

Dave, 

For your records – The reminder email went out today. 

Thanks, 
Christine 

From: Travis Owens  
Sent: Thursday, January 11, 2018 12:14 PM 
To: Travis Owens 
Subject: 0009-02-067 SH 78 @ Gaston Avenue Invitation to the Public Meeting 

Thank you for your interest in the SH 78 Project @ Gaston Avenue in Dallas County, Texas. The Texas 
Department of Transportation (TxDOT) invites you to join us at the upcoming public meeting held on: 

Thursday, January 18, 2018  
Dallas Arboretum – Rosine Hall 

8525 Garland Road 
Dallas, TX 75218 

Open House Public Meeting from 6:00-8:00 p.m.  

Representatives from TxDOT and project consultants will be available to answer questions about the 
proposed project improvements. As specified, the meeting will be open house format from at 6:00p.m. to 
8:00p.m. The purpose of this meeting is to present the proposed project and to receive public comments. 
The project location map, schematic design, tentative construction schedules, and other information 
regarding the project will be available for viewing at the public meeting, and are available for review at the 
following location: 

• TxDOT Dallas District Office located at 4777 East Highway 80, Mesquite, Texas 75150 (8:00 a.m. 

– 5:00 p.m. Monday through Friday). 

Please see the attached public meeting notice and location map for more information.  



2

Thank you,  

Travis Owens, P.E.,  
TxDOT Project Manager 
4777 East Highway 80 
Mesquite, Texas 75150-6643 

Right-click  
here to  
download 
pictures.  To  
help protect 
your privacy, 
Outlo ok 
prevented 

auto matic  
download of 
this pictu re  
from the  
In ternet.



SH 78 @ Gaston Avenue

Mailing List

Public (May/September Meetings)

Name Email Address City State Zip Code

Alex Garcia

Amy Alexander

Amy Eweil

Andie Comini

Andre Bohren Not provided or illegible

Anne Davis

Annie Melton

Art Brown Not provided or illegible

Barbara Clay

Barbara Pittman

Bill Dunklau

Brad Boling

Brad Grist

Brad Palme

Bradley Wright

Brenda Dunklau

Brenda Myers Brown

Bridgett Bennett

Bud Melton

Carl Malcolm

Carl Raines illegible

Carlos Torralva

Chris Hawkins

Chris McCauly Not provided or illegible

Dan Ortman

Daniel Herrig

Dave LaBrec

Dave Littleton Not provided or illegible

David A. Hines

David Baillif

David Kushel

David McQuaid

David Pittman

David Shinn

Debbie Wynne

Dina Colangss

Eric Johnson

Erica Cole

Erin Moore

Fred A. Brown

Fred Welsh

Gary Griffith

Gerry Klorrall

Gigi Firth

Glenna Taite Not provided or illegible

Glenna Taite

Greg & Elizabeth Basile

Greg Lorie

Greg Wynne

Gus Garcia

Hawkins Golden

Ileana Cuevas 

Jacob & Lindsay Sloan

Jake Petras

Jamie Ploetzner

Jan Johnson illegible

Jeff Bennett

Jeff Fairey

Jeff Fairey

Jesse Smith

Jessica Galleshaw

Joanna L. Hampton

Joe Jansen

John Botefuhr

John Debuer Not provided or illegible

John McBride

John Ohindress

John Phillip

John Wynn

Joshua Theodore

Katie Anderson

Ken Bernstein

Ken Sutherland

Keri Mitchell

Laura Jekot

Laura Sutherland

Laurie Nesbitt

Lawrence Mendim

Lawrence Mendive

Linda Newland

Linda Ortman

Mary Buenrostro

Mary Wuertz

MEMBERS OF THE PUBLIC WHO ATTENDED THE MAY and/or SEPTEMBER 2016 STAKEHOLDER MEETINGS 

(Information obtained from Sign In Sheets)

Updated 12/08/2017



SH 78 @ Gaston Avenue

Mailing List

Public (May/September Meetings)

Name Email Address City State Zip Code

MEMBERS OF THE PUBLIC WHO ATTENDED THE MAY and/or SEPTEMBER 2016 STAKEHOLDER MEETINGS 

(Information obtained from Sign In Sheets)

Max & Denise Davis

Melanie Vanlandingham 

Melany Martinez

Melany Martinez 

Michael Alcantar

Michael Davis

Michael Miles

Michael   

Miguel Esparza

Mike Firth

Mike Nurre

Mimi Jernigan

Monicazum Felde

Nina Koch

Pam Cooper

Patricia Gaffney

Patricia Gaffney

Patricia Simon                   

Phil Wuertz

Ralph Taite

Rand Shear

Richard Keen

Rob Baldwin

Robert Curry

Roland Melton

Ron Marusak

Scott Clumpuer

Scott Henderson

Scott Jansen

Sean Parsons                     

Shamira & David Nilasena

Steve Putnam                    

Sunny Coffman

Susan Remele Not provided or illegible

Susan Singer                      

Teresa Bond

Terry McGinnis

Terry Syler

Tessa Phillips Not provided or illegible

Thomas Prentice 

Tom Abery

Tom Chapman

Trent Cantrell

V J Martin Not provided or illegible

Vail Fasselt

William W. Hogan            

Wm Boytes

Yvonne Torralva

Updated 12/08/2017



SH 78 @ Gaston Avenue

Mailing List

(December Meeting)

Name Email Address City State Zip Code

Juan Meze

Jeri Arbuckle

Ed Loutherback

Mike Degroot

Kerry Goodwin

Steve Clicque

Virginia McAlester

Terri Raith

Sonja Staron

Roberto Cortez

Suzie Riddle

Angie Clarke

Pamera Ventawal not given

Elena Anderson

Kathryn Sarpong

David Arbuckle

Mary & Bill Hogan

Dave Kirk

Martha Heimberg

George Battle

Pam Dowling

Norma Minnis

Simon & Constance Lewis

LaManda Mallard

Ileana Diorso

Karen Albracht

Mark Purdey  

WJ Melton

Dawn Baillif

MEMBERS OF THE PUBLIC WHO ATTENDED THE DECEMBER 2016 STAKEHOLDER MEETINGS 

(Information obtained from Sign In Sheets)

Updated 12/8/2017



SH 78 @ Gaston Avenue

Mailing List

(Public After December 2017)

Name Email Address City State Zip Code Phone

Lou Simmons

Ryan Boyd

MEMBERS OF THE PUBLIC WHO REQUESTED TO BE ADDED AFTER DECEMBER 2017

Updated 12/8/2017



SH 78 @ Gaston Avenue

Mailing List

Elected Public Officials

Prefix Title Salutation First Name Last Name Company/Organization Title/Position Mailing Address City State Zip Email Phone Alt/Local Phone

The Honorable Council Member Adam Medrano City of Dallas Council Member, District 2 1500 Marilla Street, Suite 5FN City TX 75201 adam.medrano@dallascityhall.com 214.670.4048

Ms. Monica Huerta City of Dallas Assistant to Council Member Medrano 1500 Marilla Street, Suite 5FN Dallas TX 75201 district2@dallascityhall.com 214.670.4048

The Honorable Council Member Mark Clayton City of Dallas Council Member, District 9 1500 Marilla Street, Suite 5FN Dallas TX 75201 mark.clayton@dallascityhall.com 214.670.4069

Ms. Emily Worland City of Dallas Assistant to Council Member Clayton 1500 Marilla Street, Suite 5FN Dallas TX 75201 district9@dallascityhall.com 214.670.4069

The Honorable Council Member Philip T. Kingston City of Dallas Council Member, District 14 1500 Marilla Street, Suite 5FN Dallas TX 75201 Philip.Kingston@dallascityhall.com 214.670.5415

Ms. Connie Sanchez City of Dallas Assistant to Council Member Kingston 1500 Marilla Street, Suite 5FN Dallas TX 75201 district14@dallascityhall.com 214.670.5415

The Honorable County Judge Clay Jenkins Dallas County Commissioners Court County Judge 411 Elm Street, Admin Bldg, 2nd Floor Dallas TX 75202 Clay.Jenkins@dallascounty.org 214.653.7949

Ms. Lauren Mish Dallas County Commissioners Court Office of Dallas County Judge Clay Jenkins, Chief of Staff 411 Elm Street, Admin Bldg, 2nd Floor Dallas TX 75202 lauren.mish@dallascounty.org 214.653.6591

The Honorable Commissioner Theresa Daniel Dallas County Commissioners Court Commissioner, District 1 411 Elm Street, Admin Bldg, 2nd Floor Dallas TX 75202 theresa.daniel@dallascounty.org 214.653.6668

Ms. Erin Moore Dallas County Commissioners Court District 1 Commissioner's Office 411 Elm Street, Admin Bldg, 2nd Floor Dallas TX 75202 erin.moore@dallascounty.org 214.653.6668

The Honorable Commissioner Mike Cantrell Dallas County Commissioners Court Commissioner, District 2 411 Elm Street, Admin Bldg, 2nd Floor Dallas TX 75202 mike.cantrell@dallascounty.org 214.589.7060

Ms. Alberta Blair Dallas County Director of Public Works 411 Elm Street, 4th Floor Dallas TX 75202 alberta.blair@dallascounty.org 214.653.6412

Ms. Antoinette Bacchus Dallas County Public Works, A/D Transportation/Planning 411 Elm Street, 4th Floor Dallas TX 75202 abacchus@dallascounty.org 214.653.6424

Mr. Jonathan Toffer Dallas County Public Works, A/D Program Engineering & Management 411 Elm Street, 4th Floor Dallas TX 75202 jtoffer@dallascounty.org 214.653.6417

Mr. Mike Eastland North Central Texas Council of Governments (NCTCOG) Executive Director 616 Six Flags Dr, PO Box 5888 Arlington TX 76005 meastland@nctcog.org

Ms. Sandy Wesch North Central Texas Council of Governments (NCTCOG) Project Engineer 616 Six Flags Dr, PO Box 5888 Arlington TX 76005 swesch@nctcog.org 817.704.5632

Mr. Jeffrey Neal North Central Texas Council of Governments (NCTCOG) Program Manager 616 Six Flags Dr, PO Box 5888 Arlington TX 76005 jneal@nctgog.org 817.608.2345

Mr. Michael Morris North Central Texas Council of Governments (NCTCOG) Director of Transportation 616 Six Flags Dr, PO Box 5888 Arlington TX 76005 mmorris@nctcog.org 817.695.9241

Mr. Dan Lamers North Central Texas Council of Governments (NCTCOG) Senior Program Manager 616 Six Flags Dr, PO Box 5888 Arlington TX 76005 dlamers@nctcog.org 817.695.9263

Berrien Barks North Central Texas Council of Governments (NCTCOG) Senior Transportation Planner 616 Six Flags Dr, PO Box 5888 Arlington TX 76005 bbarks@nctcog.org 817.695.9282

Mr. Kevin Feldt North Central Texas Council of Governments (NCTCOG) Program Manager 616 Six Flags Dr, PO Box 5888 Arlington TX 76005 kfeldt@nctcog.org 817.704.2529

Ms. Lilian Onyango Dallas County Public Works, GIS Technician 411 Elm Street, 4th Floor Dallas TX 75202 lilian.onyango@dallascounty.org 214.653.6522

Tushar Solanki Dallas County Public Works, Senior Project Manager 411 Elm Street, 4th Floor Dallas TX 75202 tsolanki@dallascounty.org 214.653.6458

The Honorable Senator Don Huffines Texas State Senate Senator, District 16 8222 Douglas Ave., Suite 675 Dallas TX 75225 don.huffines@senate.state.tx.us 214.239.6131

The Honorable Senator Bob Hall Texas State Senate Senator, District 2 Alliance Bldg. #2, 6537 Horizon Rd., Suite B-1 Rockwall TX 75032 bob.hall@senate.state.tx.us 972.722.3131

The Honorable Representative Jeb Hensarling U.S. House of Representatives Representative, District 5 6510 Abrams Rd., Suite 243 Dallas TX 75231 jeb.hensarling@mail.house.gov 214.349.9996

The Honorable Representative Eddie Bernice Johnson U.S. House of Representatives Representative, District 30 1825 Market Center Blvd, Suite 440 Dallas TX 75207 eddie.johnson@mail.house.gov 202.225.8885

Ms. Becky Lewis U.S. House of Representatives Office of Congresswoman Eddie Bernice Johnson, Constituent Services Liason 1825 Market Center Blvd, Suite 440 Dallas TX 75207 Becky.Lewis@mail.house.gov 202.225.8885 214.922.8885

The Honorable Senator John Cornyn U.S. Senate Senator, State of Texas 517 Hart Senate Office Bldg. Washington DC 20510 senator@cornyn.senate.gov 202.224.2934

The Honorable Senator John Cornyn U.S. Senate Senator, State of Texas 5001 Spring Valley Road, Suite 1125E Dallas TX 75244 Mason_Morgan@cornyn.senate.gov  972-239-1310

The Honorable Senator Ted Cruz U.S. Senate Senator, State of Texas 404 Russell Senate Office Bldg. Washington DC 20510 senator@cruz.senate.gov 202.224.5922

The Honorable Senator Ted Cruz U.S. Senate Senator, State of Texas Lee Park Tower II, 3626 N. Hall St., Suite 410 Dallas TX 75219 Michael_flusche@cruz.senate.gov  214.599.8749

The Honorable Representative Victoria Neave Texas House of Representatives Representative, District 107 317 S. Galloway, Suite B Mesquite TX 75149 victoria.neave@house.texas.gov 512.463.0244 972.288.9438

Ms. Katy Womble Texas House of Representatives Office of Texas Representative Victoria Neave 317 S. Galloway, Suite B Mesquite TX 75149 katy.womble@house.texas.gov 214.370.8305

The Honorable Representative Eric Johnson Texas House of Representatives Representative, District 100 8035 E. RL Thornton Freeway, Ste. 326 Dallas TX 75228 Eric.johnson@house.texas.gov 512.463.0586 214.565.5663

Ms. Mary Elbanna State of Texas Legislative Assistant, Office of Teas Representative Eric Johnson 8035 E. RL Thornton Freeway, Ste. 326 Dallas TX 75228 mary.elbanna@house.texas.gov 512.463-0586

Mr. Jesse Moreno City of Dallas, Parks and Recreation Board Council District 2 1500 Marilla Street, Suite 6FN Dallas TX 75201 jmoreno@board.org 214.824.7617 214.670.4100

Mr. Tim Starr City of Dallas, Mobility and Street Services Department Assistant Director, Engineering & Survey Services 320 E. Jefferson Blvd, Room 307 Dallas TX 75203 214.948.4660 214.948.4226

Note: City of Dallas Councilmembers and Staff are being notified internally by the City (per City request)

ELECTED & PUBLIC OFFICIALS

Updated 12/8/2017

mailto:district2@dallascityhall.com
mailto:district14@dallascityhall.com
mailto:alberta.blair@dallascounty.org
mailto:meastland@nctcog.org
mailto:swesch@nctcog.org
mailto:jneal@nctgog.org
mailto:mmorris@nctcog.org
mailto:dlamers@nctcog.org
mailto:bbarks@nctcog.org
mailto:kfeldt@nctcog.org
mailto:lilian.onyango@dallascounty.org
mailto:katy.womble@house.texas.gov
mailto:mary.elbanna@house.texas.gov
mailto:jmoreno@board.org


SH 78 @ Gaston Avenue

Mailing List

Adjacent Property Owners

Owner Name Address1 Address2 City State Zip Code

TEXAS UTILITIES ELEC CO

PS TEXAS HOLDINGS LTD

PS ORANGECO INC

7 ELEVEN INC

SEJ ASSET MGMT & INVESTMENT COMPANY

DALLAS JFJ LTD

GOODY GOODY

GASTON GRAND CORNER LTD

FRANCISCO RODRIGUEZ

CASH AMERICA PAWN LP

7324 GASTON AVE LTD

CITY VET WHITEROCK PLLC

CRAFT BREW LABS LLC

SHERWIN WILLIAMS COMPANY THE

CANE ROSSO SOUTHSIDE LLC

IMAGE BY FARAH

UPTOWN YOGA LAKEWOOD LLC

CHARLIE PATEL

FIXIUS INC

MATHNASEUM LLC

MEYER CLINT DR

J & C MATHEWS LLC

KEITH MARAFFA

BLANTON DAVIS R

7324 GASTON AVE LTD

7324 GASTON AVENUE LTD

DALLAS CITY OF

SOPHIRA LTD

MAXCLEAN INVESTMENT INC

WHITE ROCK SELF STORAGE LTD

GKP INC

GOLDEN KING PROPERTIES

QUICK TRIP CORP

FAIREY JEFF

SHARON BEN

WRSM NO 1 LP

WRSM NO 1 LP

PHYND TECHNOLOGIES INC

THE LOT

DART

DART (Pricella Reid)

CH REALTY VII R DALLAS ARBORETUM VILLAGE LP

CH REALTY VII R DALLAS ARBORETUM VILLAGE LP

CH REALTY VII R DALLAS ARBORETUM VILLAGE LP

VILLAGE SALONS INC THE

HINES DAVID

PETSMART INC

BUI JOAN

MISTRY INC

RANDALLS FOOD & DRUGS

FRONTLINE ER

A CARING DOCTOR TEXAS PC

RANDALLS BEVERAGE

WRSM NO 1 LP

ADJACENT PROPERTY OWNERS

(Data Obtained from Dallas County CAD) - Updated 11/15/17

Updated 12/8/2017



SH 78 @ Gaston Avenue

Mailing List

Adjacent Businesses

Name Email Address City State Zip

LAKE VIEW LIQUOR

WHITE ROCK SELF STORAGE

QUICK TRIP

REC SHOP

WILSON HEATING, AIR & PLUMBING

THE LOT

THE RETAIL CONNECTION

EXXON

WHITE ROCK PIT SHOP

CASH AMERICA PAWN

DIGG'S TACOS

STARBUCK'S COFFEE

LUKE'S LOCKER

CITY VET

DALLAS EYEWORKS

THE UPS STORE

THE OPTICAL SHOP

UFC GYM

DENTAL BOULEVARD

100% CHIROPRACTIC

SUBWAY

MATHNASIUM OF DALLAS LAKEWOOD

SHERWIN WILLIAMS PAINT

IMAGE BY FARRAH SALON SUITE

UPTOWN YOGA

CANE ROSSO

ON ROTATION

LAKEWOOD CONSERVATORY OF FINE ARTS

MEXICO LINDO RESTAURANT

ARTHUR BROWN 

ADJACENT BUSINESSES

Updated 12/8/2017



SH 78 @ Gaston Avenue

Mailing List

HOAs

STAKEHOLDERS ADDRESS ZIP CODE POC TITLE PHONE NUMBER EMAIL ADDRESS

1

Information to be provided to CM Medrano's office 

(notices, agendas, and related project documents for 

distribution). They will notify constituents directly.

2 Friends of the Santa Fe Trail

3 Alger Park Ash Creek N.A. Brad Boling

4 Braeburn Glen N.A. Paul Bennett President

5 Braeburn Glen N.A. Lee Barron

VIP Coordinator & Co-

Chairman for the 

Greater Casa View 

Alliance

 

            

 

6 Briarwood NA Marc Valerin

 

 

7 Casa Linda Estates N.A. Ethan Boothe President

8 Casa Linda Forest N.A. Judy Hall President

9 Casa View CW Shirley Loftin

10 Casa View Haven N.A. Ken Montgomery President

11 Casa View Heights CW 1156 Ann Teague

12 Casa View Heights CW 1156 Carol Hurley

13 Casa View Heights CW 1156 Harriett Revier

14 Casa View Gill (Country Club Park No 2) Bonnie Watt

15 Casa View Oaks NW Mike Nurre  

16 Casa View Oaks NW Betty Rice Nurre

17 Club Manor HOA Jerry Beane

18 Crest View Park HOA Bobby Baxley

19 Easton Place HOA Jan Shaffer President

20 Eastwood NA Amy Martin

21 Emerald Isle NA Monica Bravo

22 Enclave at White Rock HOA Carolyn Reindollar President

23 Fairway Estates HOA Brooks Wetsel

24 Fairway Estates HOA Arch Oldham

25 Ferguson/Gus/Maylee (Country Club Park No. 1) Maria Guzman

26 Ferguson Road Initiative Vikki Martin

27 Forest Hills NA Chris McCauley President

28 Greater Casa View Betty Rice Nurre

29 Lake Park Estates NA Patricia Gaffney

30 Lakewood NA Kevin Taylor President

31 Lakewood Park Estates NA Darlene Ellison UNK  

32 Lakewood Trails NA Felix & Maggie Saucedo

33 Linda Heights NA Joyce Riddle

34 Little Forest Hills NA Amy Ewell & Vail Fassett Co-Pres.

Little Forest Hills NA 75218 Robinson Tryon

Little Forest Hills NA 75218 Patrick Blaydes pbaydes@gmail.com

36
Lochwood Meadows Neighborhood & Dixon Branch 

HOA
Scott Robson President

37 Merriman Park/University Manor NA Bill Haughton President

38 Old Lake Highlands NA Barbara Arredondo

39 Peninsula NA David Catlett President

40 Saint Andrews NA Sunny Coffman

41 Town North HOA Dave Tolbert Vice Pres.

42 University Meadows NA Jeris Queen President

43 University Terrace NA Sylvia Weaver

44 White Rock NA Michael Jung President  

45 White Rock Forest Jorge Goldsmit

46 White Rock Partnership David Pittman Chairman

Adam Medrano 

DISTRICT 2

Mark Clayton 

DISTRICT 9

Updated 12/8/2017

mailto:admin@crimewatch1153.org


SH 78 @ Gaston Avenue

Mailing List

HOAs

STAKEHOLDERS ADDRESS ZIP CODE POC TITLE PHONE NUMBER EMAIL ADDRESS

Adam Medrano 

DISTRICT 2

47 Friends of the Santa Fe Trail Lawrence Mendive 

48 Greater East Dallas Chamber of Commerce NA

49 Hollywood Santa Monica HOA Jarrett Stampes President

50 Lakewood Hills HOA Jeff Fraser President

51 Friends of the Santa Fe Trail Lawrence Mendive 

52 Lower Greenville NA/Dallas Homeowner League Melissa Kingston

53 Bryan Place NA/Dallas Homeowner League Gary Collins Communication Officer

Gaston Avenue Homeowners 75214 David Bailey

Gaston Avenue Homeowners 75214 Cindy Bailey

East Dallas Coalition of Neighborhoods 75214 Melanie Vanlanding

East Dallas Coalition of Neighborhoods 75214 David Shinn

56 Lakewood Heights NA 75214 Tom Aubrey

Mark Clayton 

DISTRICT 9

Philip T. Kingston 

DISTRICT 14

54

55

Updated 12/8/2017

mailto:admin@crimewatch1153.org
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                     9543 Losa Drive, Suite 118  -  Dallas, TX 75218   -  214.328.4100    president@eastdallaschamber.com   www.eastdallaschamber.com 

  
 
 
 
 

 
 
 
                                                                       
 
 
 

 
 

 
 
Officers  
 
Darlene Ellison, Chairman 
Veritex Community Bank-Lakewood 
 
Carmen Fort, Vice Chair I, Secretary 
Whole Foods Market- Lakewood 
 
Mike Nurre, Vice Chair II 
Greater Casa View Alliance 
 
Cheryl Barnes, Treasurer 
Mutual of Omaha Bank 
 
Ross Williams, Legal Counsel 
Bell Nunnally & Martin LLP 
 
Andrea Sanders, Immediate Past Chair 
Oncor 
 
 
Board of Directors  
Michael Alcantar 
IBERIABANK 
 
Denise Aver-Phillips 
C. C. Young Senior Living Senior Care 
 
René Barrera 
Ebby Halliday REALTORS 
 
Brian Bessner  
Chisholm Trail Financial Group  
 
John Boutfuhr 
Adjust Chiropractic 
 
Vick Clesi  
Vick Clesi Enterprises  
 
Gretchen Darby 
Gretchen Darby Consulting, LLC (GDC) 
 
Brad Grist 
Legacy 401k Partners 
 
Dr. Chuck Kobdish 
BackMenders Chiropractic with Care 
 
Ben Lauer 
Lauer Real Estate 
 
Gregory Mangelsdorf 
Atlas Wealth Advisors 
 
Steve Moore 
Total Reporting 
 
Tammy Oliver 
Juliette Fowler Communities 
 
John Olson 
First United Bank Mortgage Group 
 
Roger Perry  
Lakehill Preparatory School  
 
Kert Platner 
Times Ten Cellars 
 
Drew Shea 
Baylor Scott & White Medical Center White 
Rock 
 
Jesse Simmons  
Jesse’s AC & Appliance  
 
Stephanie Taylor 
Republic Title of Texas 
 
Fred Welsh  
Community Volunteer 
 
Debbie Van Zant 
D. Van Zant Associates 
 
 
Advisory Board 
Karen Matney Brown 
Brown Ink 
 
Dick Clements 
Ebby Halliday REALTORS 
 
Susan Falvo  
Falvo-Foley Investments  
 
Colleen McCall 
Legal Counsel 
 
Mary Poss  
Ebby Halliday REALTORS 
 
MaryBeth Shapiro 
MaryBeth Shapiro 
 
Rick Wamre  
Advocate Media 
 
Sherryl Wesson  
Community Volunteer 
 
 
Executive Staff  
Deborah Brown  
 

February 2, 2018 
 
Michelle Raglon 
TxDOT 
4777 E. Hwy 80 
Mesquite, Texas 75150 
 
Dear Michelle: 
 
The Greater East Dallas Chamber of Commerce Board (GEDCC Board) is aware that the State 
Highway 78 (Garland Road/E. Grand Ave.) at Gaston Avenue intersection (“3G's”) improvements 
have been proposed/analyzed/developed since August 2015.  On December 12, 2016, five (5) 
TxDOT options were presented for discussion and public input at Mt. Auburn Elementary. After 
taking all public suggestions into consideration, TxDOT presented the option best representing 
those suggestions, in addition to other factors, on January 18th, 2018.  
 
The Chamber Board was pleased to hear that in the recent bond election, Dallas' citizens voted to 
commit funds to implement TxDOT’s plan. The chamber supports TxDOT’s process and due 
diligence to provide a solution that will positively impact not only our businesses, but also our East 
Dallas residents (many of them also Chamber members), commuters, and citizens in the affected 
area.  
 
Our East Dallas community continues to see blossoming economic growth and continues to 
experience this overall positive impact on the commute of our residents to businesses in Lakewood, 
Deep Ellum, Downtown and the surrounding areas.  In an effort to reduce traffic congestion, 
enhance fluid traffic flow to surrounding businesses and other destinations, and thus to reconnect 
the community from an outdated design that currently inhibits foot/car/bicycle traffic to flow safely 
and efficiently, we support TxDOT’s current proposal, the Reverse T.  The Chamber Board feels it 
best aligns with the mission set out by the Garland Road Vision approved by the City of Dallas in 
2011 (http://garlandroadvision.org). 
 
The proposed option, presented by TxDOT on January 18, 2018, appears to relieve congestion, and 
thus encourages drivers from ALL directions to decrease speed. And with the addition of timed 
traffic lights, it allows for successive “traffic gaps” for pedestrians, cyclists, and commuters to 
navigate easily and safely through these vibrant business and residential areas.  
 
In summary, the GEDCC Board continues its support of the process and due diligence provided by 
TxDOT since 2015, and would like to see the process continue moving forward with momentum. 
The Chamber’s goal is to remain a partner in the improvement of our beautiful city, and support the 
viability of both the businesses and residents in East Dallas. The Chamber Board’s position has not 
changed since 2015. We are simply reiterating that we are in favor of the fact that this process has 
been a long and thoughtful one by all parties involved.  

   
 
Darlene D. Ellison  Mike Nurre           Brian Bessner 
Chair, GEDCC  Chair, Economic Growth           Chair, Legislative Affairs 
East Dallas resident & Development                           East Dallas resident 
                                                East Dallas resident            
 
 
 
 
 
 

mailto:president@eastdallaschamber.com
http://garlandroadvision.org/
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At the last possible moment, I have decided that I can't make my way by bus and mobility scooter to this 
meeting although I would like to. The chill is just enough that I worry about my health.  

I wanted to come in particular to see the final alignment and to ask if the pedestrian crosswalks would have 
audio sounding for the blind such as my wife since there are several stores in this relatively new shopping 
complex that she could use with her Seeing Eye dog. 

Mike Firth 

On Jan 11, 2018, at 12:14 PM, Travis Owens <Travis.Owens@txdot.gov> wrote: 
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Mr. Owens 

It was a pleasure to meet you at the public meeting.   
 I cannot agree with the proposal that TxDOT is trying to push through.  I believe the idea of the reverse T the Tx Dot is 
supporting will actually make the intersection more dangerous than it is currently.  Hwy 78 is also a truck route and as a 
former truck driver I find the idea of lanes that shift at the lower point between hills an accident simply waiting to 
happen.   I did not see one bit of research showing what the impact would be on the trucking industry with a reverse T-
inersection.  Myself and another individual who also holds a CDL and currently drives professional felt the TX Dot 
Proposal to be unsafe.  We are also both registered voters here in the City and feel that the residents should have more 
say so or even have it put to a vote as we are the ones who will have to live with it for many years to come.  Did the 
research put into the TXDot design consider the types of loads, weight of the trucks that use the intersection?   Beer 
trucks and the other trucks delivering beverages to the local restaurants and bars, as well as Tom Thumb and Whole 
Foods, need to be able to make safe maneuvers.  A sudden shift while hauling a liquid cargo, whether it be beer, or a 
tanker containing fuel for one of the two gas stations in the immediate area can quickly result in a major disaster.  That 
can also be even more complicated in bad weather such as ice, snow, heavy rains etc.  I would prefer to see more 
research and input from the people who actually use that intersection, whether they be professional drivers, residents, 
even the local firefighters and EMTs and police that respond to accidents in the area.   

I do support lowering the speed limits, using a standard T design, control signals at all sections of the intersection which I 
believe would improve the intersection in a way that would also keep the highway traffic such as larger tractor trailers on 
the highway and give the local residents more say in what is going on with their neighborhoods.   I feel that the City and 
TXDOT is not considering the long term effects on our neighborhoods.  This is the first meeting I was aware of, and I have 
lived on East Grand since August of 2015.   These roads are not equal, Garland and East Grand are part of heavily 
traveled State Hwy 78.    Gaston is a residential street that has a lower speed limit than Hwy 78,   I urge you to please 
reconsider, this proposal and suggest putting it to a vote.  More efficient use and a better design for both road I believe is 
the Standard T design that the East Dallas Coalition of Neighborhoods supports.  This design would allow for traffic 
control signals on each part of the intersection.  Would keep Gaston as a residential street.  Keeps commercial traffic 
primarily on HWY 78 with the exception of local deliveries.  I do hope that more input will be considered prior to any 
decision.    

Sincerely 
Linda Nordeck 
Resident and registered voter in the Neighborhood affected by this. 
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Good morning,  

This email is to show my support of "option 2" for the plans of the new intersection.  

I live in Casa View and my kid goes to the elementary school on San Rafeal and East Grand so I drive through 
the intersection daily. 

Thank you. 

Pkeqng!Lqpgu
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One lane for Gaston is totally ridiculous. 
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Mr. Owens: 

I live just down the street from the  Garland/Gaston/Grand intersection in Dallas, Texas. 

Please note that my wife and I support Option 2 for the re-design of this intersection. 

Thanks, 

Curtis L. Marsh 
Law Firm of Curtis Marsh, PLLC 

 

 

Trial Lawyer 
Personal Injury *** Commercial Litigation 
AV Preeminent Rated by Martindale-Hubbell 
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Follow us on! 
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Mr. Owens, 

My family and I live in the Emerald Isles neighborhood located just off of Garland Avenue next door to 
the Dallas Arboretum.  We greatly favor Option #2 for the redesign of the Gaston, Garland, Grand 
intersection.  The other proposal would create a huge bottleneck and make it extremely difficult for 
the people in East Dallas to access White Rock YMCA, nearby restaurants and stores as well as the 
entire Lakewood area. 

Thanks for your time and efforts on our behalf. 

Regards, 

Kelly Callaway 
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Hi Travis, 
I am a new resident to the area, moving to the Lochwood neighborhood in September 2017. I travel Garland to Gaston to downtown 
Dallas everyday, to and from work. A colleague just informed me of the potential changes to the intersection, and the options on the 
table at this time. Of the two options I prefer the TXDOT “Reverse T” plan. The plan proposed by the East Dallas Coalition of 
Neighborhood’s is a foolish plan and will create more congestion at the intersection, especially those that travel south on Garland and 
turn right onto Gaston Ave in the morning rush hour. For the evening rush hour, Gaston would back up for miles for those turning left 
onto Garland or right onto Grand.  

Best regards,
Peter

focusEGD 

Peter Reed Associate  
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Hi Travis,  

Unfortunately I was unable to attend the meeting on this issue due to a family emergency. But as a business 
owner (I Love Juice Bar - ) that will be directly effected by any changes to 
said intersection I wanted to give you my input. 

I am in favor of the TXDOT proposed option 2 (the colored option in the attached picture). This will still 
provide 2 lanes of access to to Gaston road from Garland Rd which will help all the businesses in the area. It is 
also a much more pedestrian friendly option and I am all for any additional steps that makes the area more 
walkable.  

Please let me know if there is anything I can do to help push this option forward.  

Best, 

Sohail Basirat 
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I recently saw a post on NextDoor regarding the proposal for the Gaston/Garland/Grand intersection and was 
told that you are the person to contact with my opinion. The person who wrote the NextDoor post showed your 
plan - to make a better working intersection in a similar configuration, and a plan drawn up by residents of 
Lakewood that would change this intersection to be a T, reducing the entrance to Gaston to one lane. I really 
hope you will be sticking with your design. It is well thought out and will make intersection safer and flow 
better. While I feel for the residents of Lakewood, sadly Gaston Ave is the only way for those of us who live 
east of the lake to get to/from our downtown jobs without being forced onto a highway. Dallas is a booming city 
and Gaston Ave hasn't been a quiet residential street for a very long time. I do think that people drive way too 
fast down Gaston, so I would agree something should be done about that, but trying to limit cars from using 
Gaston is a bad idea. All that will do is back traffic up further and make people angrier. It will also affect the 
businesses that have gone up in the area. I'm all for making Dallas more pedestrian/bike friendly, but making 
the one option for through-town travel inconvenient and inaccessible for those of us who need it, isn't the 
answer.  

Thank you for your time and for hearing what I have to say. 

Kristin Koch 
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Mdfnvrq"Julphv

Iurp= Ehwk"Nrfkxu" A

Vhqw= Vdwxugd|."Mdqxdu|"49."423;"4=52"SP

Wr= Wudylv"Rzhqv

Vxemhfw= Jduodqg1Jdvwrq1Judqg

Iroorz"Xs"Iodj= Iodj"iru"iroorz"xs

Iodj"Vwdwxv= Iodjjhg

M#wyttsvx#Stxmsr#51#

Fixl#Osglyv#
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Mdfnvrq"Julphv

Vhqw= Zhgqhvgd|."Mdqxdu|"46."423;"34=77"SP

Wr= Wudylv"Rzhqv

Vxemhfw= Jdvwrq"dqg"Jduodqg"Urdg"dqg"Judqg

Take curve out h. Have stop lights and turning lanes. Get rid of yield sign . But better make sure lights and 
traffic follow. GUESS T would be best option. I live in area. Think Great idea. Even putting above cross walk . 
Safety.   

Sent from the Yahoo Mail app. Get yours!
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Mdfnvrq"Julphv

Iurp= ehww|"sulhvlqj"? A

Vhqw= Wkxuvgd|."Mdqxdu|"47."423;";=73"DP

Wr= Wudylv"Rzhqv

Vxemhfw= Jduodqg"Ug1Jdvwrq

M#zsxi#jsv#stxmsr#&5#
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Mdfnvrq"Julphv

Iurp= Sdxo"Kdqh|"?

Vhqw= Iulgd|."Mdqxdu|"48."423;"33=78"DP

Wr= Wudylv"Rzhqv

Vxemhfw= Rswlrq"4"iru"Jduodqg1Jdvwrq1"H0"Judqg

I support option 2 for this intersection. The City did a horrible planning job allowing all those retail businesses on the 
north side. Our city government is idiotic and corrupt to the hilt. It won’t change until people vote for real managers rather 
than the racist community activists. 

Paul Haney 
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Mdfnvrq"Julphv

Iurp= Ehfn|"Ploqh" A

Vhqw= Vdwxugd|."Mdqxdu|"49."423;"3=38"SP

Wr= Wudylv"Rzhqv

Vxemhfw= Jdvwrq."Judqg."Jduodqg"Urdg"lqwhuvhfwlrq

Iroorz"Xs"Iodj= Iodj"iru"iroorz"xs

Iodj"Vwdwxv= Iodjjhg

M#eq#{vmxmrk#gsrgivrmrk#xli#tvstswih#glerkiw#xs#xli#mrxivwigxmsr#ex#Kewxsr/#Kverh#erh#Kevperh#mr#Iewx#Heppew1#Xlex#mw#

wygl#e#fyw}#mrxivwigxmsr#figeywi#qer}#sj#yw#{ls#pmzi#sr#xli#iewx#wmhi#sj#[lmxi#Vsgo#Peoi#ywi#Kevperh#Vseh#xs#xvezip#xs#

Kewxsr#Eziryi#xs#kix#mrxs#Peoi{ssh#jsv#wlsttmrk#mr#xli#Peoi{ssh#evie1#Mj#xlivi#{ivi#srp}#4#xyvr#peri#jsv#xyvrmrk#jvsq#

Kevperh#Vseh#srxs#Kewxsr#Ezi#xli#xvejjmg#fegoyt#{syph#fi#e#rmklxqevi1#M#irgsyveki#}sy##xs#ettvszi#xli#�stxmsr#5�#tper#

jsv#xlex#mrxivwigxmsr/#{livi#xlivi#evi#5#periw#jsv#xyvrmrk#vmklx#sjj#Kevperh#Vseh#srxs#Kewxsr#Ezi#0#nywx#ew#xlivi#evi#

gyvvirxp}#5#periw#jsv#xlex#xyvr1#

Xlero#}sy/#

Vifigge#Qmpri#

Psgl{ssh#viwmhirx#{ls#jviuyirxp}#xvezipw#xs#Peoi{ssh#zme#Kevperh#Vseh#xs#Kewxsr#
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Mdfnvrq"Julphv

Vhqw= Zhgqhvgd|."Mdqxdu|"46."423;"34=6;"SP

Wr= Wudylv"Rzhqv

Vxemhfw= Frpphqw="Jduodqg1Jdvwrq1Judqg"lqwhuvhfwlrq"sodqv

Mr. Owens, 

Of the two suggested plans I've seen, I distinctly disapprove of the plan that would limit Gaston to 1 lane. 
According to what I've read, that is Plan 1? If so, I prefer Plan 2.  

Nancy Friedel 
 

 

Tkijv.enkem !jgtg!vq!fqypnqcf!
rkevwtgu/!!Vq!jgnr!rtqvgev!{qwt !

rtkxce{-!Qwvnqqm!rtgxgpvgf!
cwvq ocvke!fqypnq cf!q h!vjku !

rkevwtg!htqo!vjg!Kpvgtpgv/ Virus-free. www.avg.com
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Mdfnvrq"Julphv

Iurp= Pdun"Vwhyhqvrq"?

Vhqw= Wkxuvgd|."Mdqxdu|"47."423;"4=45"SP

Wr= Wudylv"Rzhqv

Vxemhfw= Jdvwrq1Jduodqg1Judqg"Lqwhuvhfwlrq

Iroorz"Xs"Iodj= Iroorz"xs

Iodj"Vwdwxv= Iodjjhg

Xvezmw/#

[i#pmzi#mr#Lmppvmhki#nywx#Wsyxl#sj#Jsviwx#Lmppw#erh#{i#xvezip#xlvsykl#xlmw#mrxivwigxmsr#hemp}#jsv#{svo/#wglssp/#wlsttmrk/#

jmxriww#erh#qsvi1##[i#wyttsvx#�Stxmsr#5�#xlex#{syph#epps{#jsv#X[S#periw#jvsq#Kevperh#xs#Kewxsr1###

Tpiewi#hs#rsx#wyttsvx#er}#4#peri#stxmsrw1##Xlivi#mw#wmqtp}#xss#qygl#xvejjmg#xlex#qywx#teww#xlvsykl#xlmw#zmxep#mrxivwigxmsr1#

Vikevhw/#

Octm!Uvgxgpuqp!
Rctvpgt0Vgejpqnqi{!Uqnwvkqpu!Ocpcigt!
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Mdfnvrq"Julphv

Iurp= Rolyld"Orpd{"

Vhqw= Iulgd|."Mdqxdu|"48."423;"<=78"DP

Wr= Wudylv"Rzhqv

Vxemhfw= Judqg."Jduodqg."Jdvwrq"Lqwhuvhfwlrq"

Travis, 
 As a 15 year resident of the White Rock Lake area , I wanted to express my support for Option #2 of the 
proposed intersection changes.   

Thank you  
John LaPrade 
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Mdfnvrq"Julphv

Iurp= Whuu|"? A

Vhqw= Vdwxugd|."Mdqxdu|"49."423;"3=34"SP

Wr= Wudylv"Rzhqv

Vxemhfw= Jduodqg1Jdvwrq1"Judqg"lqwhuvhfwlrq

Iroorz"Xs"Iodj= Iodj"iru"iroorz"xs

Iodj"Vwdwxv= Iodjjhg

Tpiewi#piezi#xlmw#mrxivwigxmsr#epsri1#Mj#}sy#ks#{mxl#}syv#ri{#tperw#mx�w#ksmrk#xs#fi#{svwi#xler#xli#oe}eo#{lmxi{exiv#

jmewgs#sr#xli#Xvmrmx}#)#}sy#{mpp#izirxyepp}#lezi#xs#wtirh#qmppmsrw#xs#vixyvr#xlmw#mrxivwigxmsr#fego#xs#xli#{e}#mx#mw#rs{1#

Xss#qer}#tistpi#ywi#xlmw#ew#e#{e}#xs#{svo#iziv}#qsvrmrk1#Mx#{mpp#fpsgo#xvejjmg#yt#jsv#qmpiw#hs{r#Kevperh#Vh1#Xlex#ri{#

xvejjmg#pmklx#}sy#tyx#yt#sr#Kewxsr#mr#xli#mrxivwigxmsr#riihw#xs#gsqi#hs{r#xss1#Qszi#xli#xvejjmg#pmklx#jyvxliv#yt#xli#vseh#

xs#xli#sxliv#irxvergi#mj#}sy#qywx#lezi#sri#rsx#mr#xli#qmhhpi#sj#e#xyvr1#Fiwx#Mhie>#Piezi#xli#mrxivwigxmsr#epsri1#Mx#lew#

{svoih#tivjigxp}#jmri#jsv#83#}ievw#xlex#M#eq#tivwsrepp}#e{evi#sj1#Mj#mx#emr�x#fvsoi#hsr�x#jm|#mx1#]sy#evi#wyttswih#xs#fi#xli#

Hitx1#sj#Xverwtsvxexmsr#{lmgl#mqtpmiw#}sy#wlsyph#lipt#xvejjmg#rsx#figsqi#xli#Hitx1#sj#Xverwtsvxexmsr#Fsxxpirigow1#
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Mdfnvrq"Julphv

Iurp= JORULD"WDUSOH\" A

Vhqw= Zhgqhvgd|."Mdqxdu|"46."423;"3=76"SP

Wr= Wudylv"Rzhqv

Vxemhfw= Wkuhh"J"lqwhuvhfwlrq0000

Lipps/#Qv1#S{irw/#

########M#eq#{vmxmrk#xs#wyttsvx#X|HSX�w#tvstswih#vihiwmkr#sj#xli#Kevperh2Kewxsr2Kverh#mrxivglerki1##[lex#lew#fiir#e#

herkivsyw#mrxivglerki#{mpp#figsqi#qygl#qsvi#svhivp}#erh#weji/#{lmpi#ijjmgmirxp}#qszmrk#xvejjmg1##M#yrhivwxerh#xlex#

xlivi#mw#wsqi#gsrgivr#jvsq#xli#jspow#mr#Peoi{ssh#xlex#xlmw#hiwmkr#{mpp#jyrrip#e#psx#qsvi#xvejjmg#srxs#Kewxsr/#erh#M#

fipmizi#xlex#zmi{#mw#mrgsvvigx1##M#fipmizi#xli#X|HSX#hiwmkr#vigskrm~iw#xli#i|mwxmrk#xvejjmg#texxivrw#�#erh#egors{pihkiw#

xlex#qygl#sj#xli#xvejjmg#gsqmrk#jvsq#xli#Evfsvixyq#hmvigxmsr#xs#Peoi{ssh#erh#xlir#sr#xs#hs{rxs{r#mw#ksmrk#xs#riih#

xs#fi#eggsqqshexih1##Mx#mw#rsx#xlivi#figeywi#xlivi#evi#x{s#periw#xlex#xyvr#srxs#Kewxsr#erh#mrhmzmhyepw#{mpp#wmqtp}#xyvr#

pmoi#piqqmrkw#�##xli#xvejjmg#mw#xlivi#figeywi#tistpi#evi#glsswmrk#xs#ks#xs#hiwxmrexmsrw#mr#xlex#hmvigxmsr1##M#ors{#X|HSX#

lew#hsri#i|xirwmzi#viwievgl#erh#hiwmkr#mr#vizmi{mrk#xlmw#mrxivwigxmsr/#erh#M#ettpeyh#xli#wspyxmsr#}sy�zi#gsqi#yt#{mxl#�

rs{#{i�vi#i|gmxih#xs#wii#mx#gsqi#mrxs#fimrk$#

########[mxl#xlerow/#

########Kpsvme#Xevtpi}#

Kpsvme#Q1#Xevtpi}#
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Mdfnvrq"Julphv

Iurp= Grqdogvrq."Fduulh"? A

Vhqw= Wkxuvgd|."Mdqxdu|"47."423;"3=56"SP

Wr= Wudylv"Rzhqv

Vxemhfw= VXSSRUW"RSWLRQ"4

M#wyttsvx#STXMSR#5#jsv#xli#Kevperh2Kewxsr2#Kverh#mrxivwigxmsr#mr#Heppew#Xi|ew1##Stxmsr#4#qeoiw#rs#wirwi1##

Thank you, 

Carrie 

Belief     Connectedness     Developer     Harmony     Responsibility

Carrie Donaldson 
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Mdfnvrq"Julphv

Iurp= Sdwulfld"Sduulvk"?f A

Vhqw= Vdwxugd|."Mdqxdu|"49."423;"<=28"DP

Wr= Wudylv"Rzhqv

Vxemhfw= Jdvwrq"Jduodqg"Sodqv

Iroorz"Xs"Iodj= Iodj"iru"iroorz"xs

Iodj"Vwdwxv= Iodjjhg
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liptmrk#gevw#xyvr#qsvi#iewmp}#mrxs#xli#girxiv#erh#kmzmrk#e#{e}#jsv#gevw#xs#gsqi#syx#erh#wxe}#mr#xli#jev#peri1#Xli#{e}#mx#mw#

rs{/#xli#xyvr#mw#ws#wlevt#erh#efvytx/#e#gev#lew#xs#w{ivzi#syx#mrxs#xli#qmhhpi#peri#{lir#i|mxmrk#sv#xli}#lmx#xli#gyvf1#Epws#

M�zi#wiir#xss#qer}#gevw#lmx#xlex#hmzmhmrk#qihmer#mr#xlivi$#Mx�w#xs#wqepp#xs#wii#erh#fmk#irsykl#xs#viepp}#hs#heqeki#xs#gevw$#

Qe}fi#mx#gsyph#nywx#fi#e#�{evrmrk#lyqt�CC#

Xlex�w#q}#5#girxw#{svxl1#Mx�w#kixxmrk#fixxiv#epp#xli#xmqi$#

Wmrgivip}/#

Texvmgme#Tevvmwl#

Wirx#jvsq#q}#mTlsri#
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Mdfnvrq"Julphv

Iurp= Duwlh"Fodun"?d A
Vhqw= Zhgqhvgd|."Mdqxdu|"46."423;"34=69"SP

Wr= Wudylv"Rzhqv

Vxemhfw= Vxssruw"iru"W{Grw""Uhyhuvh"W"dw"5J"lqwhuvhfwlrq

Dear Travis,  

My name is Arturo Clark, I'm a homeowner in the Hillrigde neighborhood. I wanted to support TxDot's reverse T proposal 
for the triple G intersection. Narrowing passage on Gaston like suggested by some neighbors would be detrimental to our 
neighborhoods, which rely on Lakewood as a hub for shopping, eating, and entertainment.   

Kind regards,  

Arturo 
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Mdfnvrq"Julphv

Iurp= Mrh"Hvsrvlwr"

Vhqw= Wkxuvgd|."Mdqxdu|"47."423;"34=6;"SP

Wr= Wudylv"Rzhqv

Vxemhfw= Jduodqg"/"Jdvwrq"/"Judqg"Lqwhuvhfwlrq

As a resident of Old Lake Highlands and a frequent user of the Garland-Gaston-Grand intersection, I am writing 
you to express my support for TxDOT's proposed redesign of this intersection. I, as well as my fellow 
neighbors, do not support the East Dallas Coalition alternate plan for this intersection, which limits access to 
Gaston Ave to one lane. I was unable to attend the recent public forum, but I wanted to send you a message to 
show my support for TxDOT's plan.   

Please advise if I should send this message to somebody else instead. 

Thanks.  

--  
Joseph F. Esposito, Esq.  
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Mdfnvrq"Julphv

Iurp= Fkulv"Zlofxww"?f A

Vhqw= Iulgd|."Mdqxdu|"48."423;"9=56"DP

Wr= Wudylv"Rzhqv

Vxemhfw= Jdvwrq1Jduodqg1Hdvw"Judqg

Iroorz"Xs"Iodj= Iodj"iru"iroorz"xs

Iodj"Vwdwxv= Iodjjhg

Regarding the Gaston/Garland/East Grand intersection, I vote option 2.   

Chris  

Sent from Yahoo Mail on Android
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Mdfnvrq"Julphv

Iurp= Sdwulfn"Gxurq"? A

Vhqw= Zhgqhvgd|."Mdqxdu|"46."423;"3=57"SP

Wr= Wudylv"Rzhqv

Vxemhfw= Jduodqg1Jdvwrq1Judqg"Lqwhuvhfwlrq

Mr. Owens, 

I'm responding to a concerned citizen regarding article in Nextdoor.  I understand the folks that live up and down Gaston is 

frustrated with the heavy, and at times speeding traffic.  I live off Garland Rd. and Buckner.  I commute to downtown from 
Garland Rd. up Gaston daily and return the same way in the evening.  There is no way Gaston can become residential 
only from what I see in the photo.  My vote is Option 2.  Modernized, widen and update intersection including better 
signage regarding turn only lanes.   

Thank you 

Patrick Duron 
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Mr. Owens: 

The designs I’ve seen for proposed configurations at the intersection of Gaston and Grand/Garland have their 
good points and bad points.  I believe the best compromise is to make it what I consider to be a conventional 
intersection, approximately 90 degrees.   

No separate right turn lane from Gaston to Grand is necessary.  We don’t really even need one from Garland to 
Gaston.  I believe the best plan is a design that gives priority to moving vehicles from Garland to Grand in the 
morning, and from Grand to Garland in the evening.  Regardless of how many lanes we ultimately have on 
Gaston, the best plan is to encourage downtown commuters to go to the freeway.   

That said, the downstream effect could be substantial.  This would seem to add quite a bit of traffic to Grand 
and cut-through connections like Winslow and Phillip Ave.  It’s not a perfect plan, but better than a design that 
makes the turn into Gaston even more attractive.   

Steven Hauk 
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Travis,  

I am writing you in response to the proposed Garland/Gaston/Grand intersection.  I emphatically support option 
2 which is the layout proposed by Txdot.  This scheme keeps Gaston with 2 lanes on each side.  I use this every 
day to get from my home to work.   

I am a member of the YMCA on Gaston Ave, I shop at the Tom Thumb, buy my dogs food at the PetSmart, go to the Starbucks, and am 
excited about the new brewery.  I also commute to work on Gaston.  I SUPPORT the “Reverse T” Option that was presented by 
TxDot.   I pass through this intersection a minimum of 2 times every day and believe the scheme you are proposing will help the flow of 
traffic and work to improve this area of town.  This intersection is a bit run down at the moment, but the Raising Canes and the Arboretum 
Village are starting to revitalize the area.

For those of us living east of white rock lake Gaston is a major thoroughfare to get around the lake.  If Gaston lanes are reduce as proposed 
by the East Dallas Coalition, then the traffic burden will flood the neighboring streets and neighborhoods.  There is already a large amount of 
traffic on Mockingbird , Northwest hwy, and Hwy 30.   Please do not cut off East Dallas residents from the west side of the lake.  

Thank you for your time.

William McFarland
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I support Plan 2, the Reverse T!!!   

The plan the neighborhoods came up with to reduce flow from Garland to Gaston is pretty ridiculous. It would 
make Garland going South unbearable. It would severely affect the businesses in the shopping center at that 
intersection, too.  

Gaston is the logical (and acknowledged) route to East Dallas from neighborhoods "on the other side of the 
lake". 

Sincerely, 
Mikila Zaorski - resident of Casa View Haven 
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Mr. Owens,  

I'm a resident of East Dallas (75218). I was unable to attend the recent public meeting, but I have seen news 
reports that other neighborhoods are campaigning heavily to change the current proposal to their own black and 
white drawing that is better for their neighborhood, but would make traffic worse for those of us in East Dallas 
who shop, dine, and work off of Gaston. Please support the proposed “Reverse T” intersection design and not 
the one the neighborhood is pushing. 

Thanks 

Stephen Kilbourn 
 

 

--  
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Dear Mr. Owens,  

I am a resident around the Garland/Gaston/Grand intersection in Dallas, Texas and have reviewed both options 
for that unique intersection.  I support the Option Two proposal. 
Thank you for your consideration. 

Sincerely, 
Michelle Bates 
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I drive Garland Road every morning to and from work. I work as the ED of a non profit on Swiss. I strongly favor 
Option Two, Any elimination of lanes is likely going to really be problematic for commuters from my great Casa View 
Neighborhood to Central Dallas. 

Thanks!

bill 
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Good afternoon, 

We are writing to express our support of Option 2- TxDot for the Garland/Gaston/Grand intersection. 
As residents of Lakewood we frequently utilize Gaston Road.  We live off our West Shore and believe 
that expressing our concern and opinion as residents of this community is imperative as it directly 
impacts our daily lives. 

Thank you for your time and dedication to the city of Dallas, 

Brett & Melanie Lown
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I support TXDot's "Option 2" -- Garland/Gaston has always been a thoroughfare from northeast Dallas to downtown 
Dallas. Attempting to pinch off traffic to benefit property values in Lakewood is ridiculous. If they want to keep the world 
and their neighbors out, they should move to the park cities where that sort of thing is popular. I'm a resident of east 
Dallas since 1984.  In east Dallas, we need good roads that allow traffic to flow to keep down air pollution from idling 
cars.   
Thanks for listening.  

Sue Korioth 
Lochwood neighborhood 
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I support TxDot’s current proposal for a reverse –T intersection. 

Michael Parkey, ASLA 

 
 

To plant a tree is an act of hope.
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I am writing you today in relation to the Hwy 78/3G’s Project in East Dallas. 

Many neighborhoods, residents, businesses, and groups (White Rock Partnership; Garland Road Vision; Greater 
East Dallas Chamber; Safer Dallas; Garland Road Vision; GEDCC E&G; Santa Fe Trails, City of Dallas) have 
promoted and been involved in this process for 3 years to get and work with our Texas Legislators, TxDOT, Dallas 
City Councilmen to renovate, fix, and fund the 3G’s/Hwy 78. Through this time and especially the 3 large Public 
Meetings in 2017 sponsored by TxDOT for Public Input and resulting in 5 different Plans, much care was taken to 
consider traffic flow, neighborhoods, safety, pedestrians, runners, bikers, businesses, and beauty.

The Plan, Option 2, Reverse T was selected out of the 5 plans. It has been approved and primarily funded by 
TxDOT and voted on by Dallas City Council and funded in the recent bond program after many hours of work and 
public input in 2017 by many neighbors, businesses, and WR Groups as above.

The majority of Garland Road Traffic flows right onto Gaston to go to neighborhoods, WR YMCA, Greenville Ave, 
Baylor Hospital, Deep Ellum, Farmers Market and Downtown Dallas as well as back again. This traffic is growing 
due to the popularity of Lakewood,East Dallas and Downtown. Very little traffic is going to IH 30 or Fair Park and 
Option 2 Reverse T does not divert traffic from IH 30 through the neighborhoods. Two lanes do not promote more 
traffic onto Gaston but allow the traffic to flow well vs. backing it up by stopping it. The traffic for Gaston has always 
been heavy and will continue. And the majority is not destined for nor goes to IH 30.

We wish to compliment TxDOT and the City of Dallas for their hard work over these years with our groups and 
residents. We urge them to continue to move forward with 3G’s and fund/implement it's benefit for the many 
neighborhoods and businesses in East Dallas. 
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Dear Mr. Owens:  

Find attached my written comments concerning intersection improvement at Grand-Garland-Gaston in Dallas 
(CSJ: 0009-02-067). Please include these comments in the Public Meeting Summary regarding the January 18, 
2018 meeting on this subject. 

And thank you for your hard work on this project. 

Sincerely, 
Ben Thomas 

cc: Rep. Eric Johnson, Councilman Mark Clayton 
--  
All best,  
Ben 
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Sandra Williams 
Environmental Specialist 
Dallas District- Advance Project Development (APD) 

Office Address: 
Texas Department of Transportation 
4777 E. Highway 80 
Mesquite, TX 75150-6643 
Office: (214) 320-6686 
Fax: (214) 320-4470 
Email Address: Sandra.williams2@txdot.gov
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Wayfinding sign located at the Garland Road/East Grand Avenue/Gaston Avenue (3G) intersection 

(facing southeast). 

 

 
Wayfinding sign located at the 3G intersection (facing northeast).  
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Wayfinding sign located at the intersection of Winstead Drive and Garland Road (facing southeast). 

 

 
Wayfinding sign located on San Rafael Drive near Garland Road (facing northwest).  
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Wayfinding sign located along Garland Road north of Breezewood Lane (facing northeast). 

 

 
Wayfinding sign located at the intersection of Garland Road and Whittier Avenue (facing northeast).  
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Wayfinding sign located along Garland Road south of Buckner Boulevard (facing southwest). 

 

 
Wayfinding sign located at the intersection of Garland Road and Ballymote Drive (facing southwest). 
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Wayfinding sign located along Garland Avenue north of the northern entrance of Dallas Arboretum 

(facing southwest). 

 

 
Wayfinding sign at the entrance to the Main Gate of Dallas Arboretum (facing southwest). 
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Sign welcoming the public to the Public Meeting. 

 

 
Registration table for the Public Meeting. 
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Chairs and projection screen for rolling project description PowerPoint. 

 

 
Additional view of chairs and projection screen for rolling project description PowerPoint. 
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Citizens watching the PowerPoint. 

 

 
Projection Screen for the PowerPoint. A court reporter was located in bottom left corner of this 

photograph to take statements from citizens. 
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Comment table with Comment Form Box (second comment table in background). 

 

 
Schematic layout on two tables. 
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Other comment table, schematic layouts, TxDOT Right-of-Way (ROW) Staff table (right of photograph), 

and City of Dallas Staff table (left of photograph - behind schematic layouts). 

 

 
Citizens at the schematic layouts, comment tables, and ROW table. 
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East Dallas Coalition of Neighborhoods Table adjacent to the Public Meeting Registration Table. 
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The environmental review, consultation, and other actions required by applicable Federal environmental laws for

this project are being, or have been, carried-out by TxDOT pursuant to 23 U.S.C. 327 and a Memorandum of

Understanding dated December 16, 2014, and executed by FHWA and TxDOT.

The objective of this meeting is to present
in-progress project information, provide an update
from previously conducted public outreach efforts,
and receive public comment on the SH 78 (Garland
Road/East Grand Avenue) at Gaston Avenue
Intersection Improvement Project.

WE WELCOME AND VALUE YOUR INPUT.

Public Meeting Objective
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Project Location Map
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Description of the Proposed Project
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Limits:  Intersection of SH 78 (Garland Road/East Grand 
Avenue) at Gaston Avenue

Length:  Approximately 1.2 miles

Proposed Improvements:  

 Reconfigure a busy intersection
 Widen the existing bridges
 Adding bicycle and pedestrian accommodations



Needs and Goals
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Project Needs
 Improve pedestrian safety
 Improve traffic operations
 Address current and projected traffic demands
 Address facility deficiencies
 Improve incident management and emergency 

response

Project Goals
 Improve mobility
 Minimize potential right-of-way impacts
 Minimize potential environmental impacts
 Enhance corridor aesthetics

Background
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Project Background

 August 2015

– State Representatives Eric Johnson & Kenneth Sheets requested 
TxDOT to conduct a feasibility study for SH 78 @ Gaston Avenue

– Focus on permanent improvements, including sidewalks and 
bicycle/pedestrian accommodations



Public Involvement Efforts - Meetings
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Stakeholder Meeting

 May 16, 2016 – Samuell Grand Recreational Center

– Requested stakeholder input on project study
– Group Work Sessions used to determine stakeholder concerns, ideas, and 

suggestions for intersection improvements

Meetings with Affected Property Owners (MAPO)/
Stakeholder Meetings

 September 7, 2016 – Mount Auburn Elementary School

– Presented potential project concept alternatives (6) to solicit public comments, 
including No-Build/”Do Nothing” alternative

– Comments received were taken into consideration in selection of a preferred 
alternative to be presented in the fall/winter of 2016

 December 12, 2016 – Mount Auburn Elementary School

– Present the selected alternative and solicit comments
– Comments received were considered as TxDOT moves forward to the 

schematic phase of the project

Public Involvement Efforts – No-Build Alternative
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No-Build Alternative

[also referred to as the “Do-Nothing” option]
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Public Involvement Efforts – Build Alternatives
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Option 1: 4-Leg, Modified T

Option 3: Roundabout Option 5: Reverse T 

(Grand to Garland free right turn)
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Option 2: Reverse T

(Grand Avenue intersects Gaston/Garland)

Option 4: Reverse T

(Grand to Garland bypass lane)

Build Alternative Moving Forward 
(Option 2)

 Based on verbal/written comments during 

December 12, 2016, MAPO/Stakeholder 

meeting, Option 2 moved forward for further 

evaluation/refinement

 Conceptual (line-type) drawing for Option 2 

(see next side and presented on the schematic 

tables) for your review/comment

 TxDOT will consider comments received 

tonight as the project moves forward with 

schematic phase of project

Public Involvement Efforts – Build Alternative/Option 2
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Option 2: Reverse T Grand Avenue intersects Gaston/Garland
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Project Timeline

Stakeholder/
MAPO 

Meetings
(2016)

Public 
Meeting
(WE ARE 
HERE)

Schematic 
Approved

(Anticipated 
May 2018)

Public 
Hearing 
(Summer 

2018)

Anticipated 
Environmental 

Clearance 
(December 

2018)

ROW 
Acquisition 

Anticipated to 
Begin 

(January 
2019)

Begin 
Construction

(Summer 
2021)
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Stakeholder Meeting

 May 16, 2016 – Samuell Grand Recreational Center

– Requested stakeholder input on project study

– Group Work Sessions used to determine stakeholder concerns, ideas, and 
suggestions for intersection improvements

Meetings with Affected Property Owners (MAPO)/
Stakeholder Meetings

 September 7, 2016 – Mount Auburn Elementary School

– Presented potential project concept alternatives (6) to solicit public comments, 
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DALLAS COUNTY
DALLAS DISTRICT
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National Environmental Policy Act (NEPA) Assignment
to the Texas Department of Transportation (TXDOT)

The environmental review, consultation, and other actions required by
applicable Federal environmental laws for this project are being, or have
been, carried-out by TxDOT pursuant to 23 U.S.C. 27 and the Memorandum
of Understanding dated December 16, 2014, and executed by the Federal
Highway Administration (FHWA) and TxDOT.

La revisión abiental, consultas y otras acciones requierda por las leyes
ambientales federales aplicables para este proyecto están siendo o han
sido, llevado a cabo por TxDOT – en virtud de 23 USC 327 y el Memorando
de Entendimiento del 16 de diciembre de 2014, y ejectado por la FHWA y
el TxDOT.
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East Dallas Neighborhood Coalition Handouts 
 

The East Dallas Neighborhood Coalition handed out three pages during the public 

meeting and these materials were not part of the materials displayed or handed out by 

TxDOT during the meeting.   
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1                   P R O C E E D I N G S

2               MR. MO BUR:  Good evening.

3               My name is Mo Bur.  I'm the Deputy District

4 Engineer for the Dallas District of the Texas Department

5 of Transportation.

6               I want to thank you and welcome you to our

7 first public meeting on the State Highway 78 and Gaston

8 Intersection Project.

9               We've previously had in the past meetings

10 that have affected property owners, three, to be -- to

11 count them exactly, but this is our first public meeting.

12               This job has always been based on Day One

13 on your input and input of all the affected property

14 owners and all the stakeholders that attended the

15 previous meetings, and we want your input.  So we're glad

16 you're here.  This is a great project.

17               Before I proceed, I would like to introduce

18 Representative Neave.  She will go ahead and get us

19 started.

20               Thank you.

21               REPT VICTORIA NEAVE:  Good evening.

22               THE AUDIENCE:  Good evening.

23               REPT VICTORIA NEAVE:  My name is Victoria

24 Neave.  I'm honored to serve as State Representative for

25 House District 107.
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1               If you live on this side of Garland Road,

2 you're likely in House District 107.  I'm very honored to

3 share the border with State Representative Eric Johnson

4 who represents the house district right next to us.

5               And so on behalf of the Texas Department of

6 Transportation and of all the elected officials that also

7 represent our community, we want to thank you-all for

8 coming to make your voices heard on this issue.

9               And we're working on many projects that

10 impact our community, working with the Texas Department

11 of Transportation, the Central Texas House of

12 Governments, Chambers of Commerce in our area on numerous

13 projects.

14               And so I just want to take a minute to

15 recognize the elected officials that are in the room with

16 us as well.

17               We had Councilman Mark Clayton who's here

18 with us this evening.  Would you mind raising your hand

19 for us.

20               [Applause.]

21               REPT VICTORIA NEAVE:  We also have Erin

22 Moore who is a staffer with the Office of Commissioner,

23 Dr. Theresa Daniel, who's here.

24               Erin Moore.

25               [Applause.]
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1               REPT VICTORIA NEAVE:  We have the Chief of

2 Staff for State Representative Eric Johnson, Mary Elbanna

3 who is here with us as well.

4               [Applause.]

5               REPT VICTORIA NEAVE:  And our Chief of

6 Staff, Katy Womble is here with us as well.

7               We have our cards, and please do not ever

8 hesitate to reach out to us on any issue that's important

9 to you.

10               With that, we're gonna hand it over to the

11 Texas Department of Transportation to talk with us about

12 this project.

13               Thank you.

14               MO BUR:  Thank you, Representative Neave.

15               All right.  We're ready to go ahead and get

16 started.

17               Before I do so, before we get started, I'm

18 gonna ask the members of the Texas Department of

19 Transportation and our consultant team in the City of

20 Dallas, if you guys don't mind standing up so our

21 citizens here could see who is going to be able to help

22 them answer the questions.

23               So please stand.

24               (Members stood.)

25               I have a lot of TxDOT people in the back,
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1 City staff.

2               So thank you.  You can have a seat.

3               We have more pictorial plats, we're about

4 to get more.  They're getting printed as we speak, and

5 we're gonna have more, so you guys can get them.

6               But please feel free to stop us, ask us any

7 questions, and share your info with us.

8               We also with us a court reporter.  If you

9 don't feel like writing your comments on a piece of paper

10 because your handwriting may not be what you think you

11 want it to be, please go ahead and go to the court

12 reporter and put your comments and she'll write them --

13 she'll type them for you.  Okay.

14               Thank you.  Glad you're here.

15               Please feel free to share your comments and

16 ask any questions you might have.  Thank you.

17               Everything's in back, so you can see the

18 presentation or you can go back and ask questions from

19 our staff.  Thanks.

20

21               (Opening remarks concluded.)

22

23

24

25
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1    Statements made by the public to the court reporter.

2

3                ****************************

4

5               MS. LINDA NORDECK:  ( ,

6 .)

7               Yes, I would like that before any

8 intersection modification takes place, that it be

9 presented to the voters and the residents that are going

10 to be affected in this neighborhood.

11               I personally am not in favor of the

12 reverse T, but the modified straight T makes a lot more

13 sense safetywise, to me as a former truck driver and a

14 resident of the area.

15               Thank you.

16

17               ****************************

18

19               BRENDA BROWN:  ( ,

20 .)

21               The recommendation is gorgeous from the air

22 and ridiculous from the ground.  The parks block the only

23 easy throughway that exists today.  No one needs to be

24 distracted by green space.  They should be concentrating

25 on driving, or maybe it has to do with something pretty
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1 to look at since you will be so stuck in traffic in the

2 intersection.

3               Quite frankly, the improvements that have

4 happened over the last three years have helped the

5 traffic considerably.  Don't know why you would change a

6 thing.  If you were gonna do something like this, you

7 should have never let Cane's Chicken build its space.

8               Thank you so much.

9

10                ****************************

11

12               SCOTT NESBITT:  ( ,

13 .)

14               The people who are presenting this plan in

15 this room are taking it completely out of context.  They

16 are showing only that intersection.  They're not showing

17 the bigger scheme of things, the wider view where traffic

18 that goes down East Grand -- sorry, that comes up Garland

19 Road, if they went on through -- went straight on through

20 East Grand, they would end up at Peak Street where they

21 have access to downtown.

22               And not only can they go that way, they can

23 also go straight through East Grand, and then when they

24 get to 30, they could go along 30 to get to where they

25 need to be downtown or wherever.
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1               So they're presenting this small, one

2 intersection solution, where there's a wider perspective

3 to be seen here, where there are other alternatives, and

4 East Grand is already a State highway with three lanes

5 each way.

6               So why are they not using that the way it's

7 supposed to be used?  Why are they funneling traffic from

8 three lanes into two lanes to go up Gaston Avenue and all

9 through the neighborhood.

10               There is a group of concerned citizens

11 outside of this room who have not had any access to

12 present their wider perspective of this whole traffic

13 situation.  They're not allowed to come into this room to

14 present to all these people a wider perspective that

15 would show a completely different solution to their

16 Preferred Plan, which shoves everything up Gaston Avenue

17 and through the neighborhoods.

18               Why are the people outside here not allowed

19 to stand up in this room and talk to all these people who

20 have no idea what they're trying to -- the ideas that

21 they're trying to get across?  Why can't they come in

22 here and present the wider perspective?

23               Apparently, they're not allowed to come in.

24 Apparently, they aren't even allowed to put an easel

25 outside.  All they could do is lay a plan on the table
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1 and hope that people come by to talk to them so they

2 could present this wider perspective.

3               There's something wrong there.  Somebody's

4 trying to hide something or they're trying to get their

5 own little plan through without fully informing the

6 audience.

7               Thank you.

8

9               ****************************

10

11               BRUCE FOGERTY:  ,

12 )

13               My primary concern is the speed of traffic

14 on Gaston.  We currently have cars go by all day at 60,

15 70 miles an hour; 60, 65.  It's a freeway from Garland

16 Road to Abrams and nothing to slow them down.  And I

17 won't say law enforcement doesn't care, but they could

18 put a cop out there all day/every day and make amends,

19 but they don't.

20               So the only thing that I know to slow the

21 traffic down on Gaston are speed bumps.  And I don't know

22 why that can't happen.  I'll pay for them.  I'll put them

23 up tonight.

24               Because the intersection is nice, but they

25 say it's to increase efficiency and increase emergency
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1 response.  Well, I'd rather have emergency response come

2 out at 35 miles an hour than 80 miles an hour.

3               Thank you.

4

5                ****************************

6

7               TOMMY TINNER:  ( ,

8 .)

9               The Preferred Option fails to improve major

10 concerns related to preserving the neighborhood west of

11 the intersection Gaston.

12               The Preferred Option does the opposite by

13 making it easier to move traffic off Texas 78/Garland

14 Road and onto Gaston and Richmond, thereby creating local

15 neighborhood streets into the equivalent of Texas 78.

16               I believe the westbound traffic from

17 Garland Road should be funneled to Grand Avenue and

18 ultimately to Interstate 30.

19               The Preferred solution did not consider the

20 negative impact in the affected neighborhoods.  So I

21 would check the basis of the Preferred Option being the

22 Preferred Option.

23               Thank you.

24

25                ****************************
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1

2               DEBORAH VERBIL:  My name is Deborah Verbil,

3 V-e-r-b-i-l.  I live at 

4 .

5               I strongly object to Option 2 for the

6 intersection of Gaston and Garland Road.  My

7 understanding is that the option is to address two

8 issues:

9               One is to increase the safety of

10 pedestrians.

11               And the second is to increase the movement

12 of traffic through that intersection at peak periods.

13               In my opinion, Option 2 will not resolve

14 either of those issues.  In fact, it will have the

15 opposite effect.  First, with respect to pedestrians, the

16 street remains very wide.  And as a matter of fact, one

17 of the turning lanes from Garland onto East Grand will

18 not even have a stoplight there.

19               It said it will have a yield sign, and as

20 we all know, cars that are making the huge curve

21 generally ignore those yield signs, so it will make

22 pedestrian safety even more hazardous.

23               Second, I disagree with the configuration

24 because it's pushing all of the traffic from 78 through a

25 neighborhood street, Gaston, which was never intended to
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1 accommodate that type of traffic.

2               I believe, instead, that the proposal

3 should instead encourage traffic to go down Garland Road

4 to East Grand and fall into another main artery, and thus

5 avoid sending that traffic through the neighborhood.

6               Third, Dallas has recently passed a bond

7 proposal, and I don't believe that this TxDOT proposal

8 has even looked at the ramifications on those bond

9 issues.

10               I think that we should go back to the

11 drawing table and consider how this entire proposal works

12 in conjunction with those other bonds.

13               Thank you.

14

15                ****************************

16

17               FRED WELSH:  ( .)

18               Country roads, for example, Highway 78,

19 were not devised for city traffic.

20               We'd like Number 2, the reverse T.  It

21 won't alleviate all, but it improves everything.

22               Thank you.

23

24                ****************************

25
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1               BILL and MARY HOGAN:  (

2 ).

3               Leave the existing roads alone.

4               Can bridge over White Rock Creek really be

5 widened?

6               Will people really use a pedestrian bridge?

7 No one in Dallas walks.  Katy Trail takes care of the

8 bikers and the runners.

9               Additionally, I think this program should

10 have been presented on the screen and somebody to go over

11 the different options.  There were too many people around

12 the table.  It was hard to get close to see anything and

13 the whole thing was confusing.

14               Nobody was willing to go to the screen and

15 explain it to us because it wasn't that type of meeting.

16 It was an informal meeting, and I think that's a mistake.

17               I feel like I came here for nothing, but I

18 did like the handout.

19               Thank you.

20

21                ****************************

22

23

24               MELANIE VANLANDINGHAM:  (

25
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1               My comments are that TxDOT needs to stop

2 their design process with their so-called Preferred Plan

3 because it is not a Preferred Plan.

4               The plan that they showed all of these

5 people tonight is a plan that came out of very small

6 meetings with limited contact with any of the people and

7 residents from their neighborhoods and the homeowners

8 that are directly impacted by what they might be

9 proposing.  So they need to stop the design process so

10 that they don't continue with an illegitimate plan.  It

11 is not preferred.

12               They need to expand the public input

13 process to directly include people who are impacted by

14 this intersection.  Those meetings need to be interactive

15 to consider pros and cons of all of their options as well

16 as options they have not considered yet.

17               They need to emphasize the use of State

18 Highway 78 for highway traffic as opposed to emphasizing

19 Gaston Avenue, which is a residential collector, as

20 legally defined by the Dallas Thoroughfare Plan.

21               TxDOT needs to keep their commuter highway

22 traffic, their high volume traffic, on the State highway

23 and not directly and deliberately divert it onto a

24 residential street, Gaston Avenue.

25               TxDOT needs to simplify and straighten the
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1 alignment of Garland Road/East Grand that would increase

2 predictability and safety.  It will reduce the pavement

3 amount.  It would reduce the crosswalk length and improve

4 crosswalk safety and it would slow speeds.

5               A standard T-intersection should be

6 considered in order to keep the State highway traffic on

7 the State highway and not diverted into East Dallas

8 neighborhoods.

9               The standard T-intersection is based on

10 their original Option 1 design.  We propose the removal

11 of the large radius curve, which is deadly and encourages

12 high speeds onto Gaston Avenue, so a standard

13 T-intersection should be more highly considered.

14               TxDOT needs to conform to the Dallas -- the

15 approved Dallas plan documents, including the Dallas

16 Thoroughfare Plan, complete streets policy, and the

17 Garland Road initiative, which I'll call the safer

18 crosswalks, improved walkability, and speed control so

19 that all users of our streets are safe.

20               The proposal that TxDOT showed tonight

21 increases mobility for vehicles only with very limited

22 and rather poor improvements for pedestrians and

23 bicyclists.  TxDOT needs to consider expanding their area

24 of consideration.

25               TxDOT tonight explained that they are only



Texas Department of Transportation
Proposed Intersection Improvement State Highway 78

kpowell@gazellecourtreporting.com
Gazelle Court Reporting Services, LLC

Page 16

1 limited to the small area in their project, yet this

2 intersection impacts all streets downstream and into

3 downtown Dallas.

4               TxDOT needs to expand their area of

5 consideration in order to properly manage signal control

6 so that they can be synchronized in order to control

7 speeds at posted speed limits or even reduced speed

8 limits that people would prefer if they knew that they

9 could go that slower speed by a few miles per hour and

10 still get through lights.

11               TxDOT needs to keep their commuter highway

12 traffic on the highway.  At present, if you stay on East

13 Grand heading into Downtown Dallas, the pathway takes you

14 directly to I-30 and it takes you directly to Preferred

15 Plan.  The Preferred Plan is a one-way, three-lane road

16 that feeds directly into downtown and to all major

17 thoroughfares, even Love Field.  That is a quicker route

18 than going through all the neighborhoods of East Dallas.

19               The City of Dallas and the neighborhoods of

20 Dallas are trying to reduce speeds on our neighborhood

21 streets.  We are trying to improve crosswalk safety and

22 improve walkability between residents to our shopping

23 centers, to our schools, to our community centers.  What

24 TxDOT is proposing will force highway traffic onto our

25 neighborhood streets and that is unacceptable.
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1               What we're asking TxDOT to do is to stop

2 the design process with a plan that they have incorrectly

3 called their Preferred Plan.  Stop the design process and

4 allow more people to provide input into the design

5 process of an intersection that will impact all of us for

6 the next 60 years.

7               Thank you.

8

9                ****************************

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25
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